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Can you access* the
Booked Car with Driver service
when travelling for approved treatment under the Veterans’ Entitlements Act 1986?

Full access 
if you are 
either:

	9 Aged 80 years  
and over OR

	9 Living with  
dementia  
(any age) OR

	9 Legally blind  
(any age)

Access if you are 79 years or younger and you are:

Travelling to a  
specific treatment  
location
•	 Former Repatriation 

General Hospitals

•	 Public and private hospitals,  
including outpatient services

•	 Providers of prosthetics,  
surgical footwear and orthotics

•	 Office of Hearing Services  
accredited providers

•	 Medical specialist rooms 
*General Practitioners excluded

•	 Radiology, imaging and  
pathology services

 YES, AN
D

Meet one or more specified 
medical conditions
•	 Frailty that 

severely limits your 
independence

•	 Recent surgery or 
treatment severely 
affecting your capacity 
to use public transport 

•	 Conditions that make 
travelling on public 
transport challenging  
(such as incontinence)

•	 Respiratory 
insufficiency severely 
limiting independent 
activity 

•	 Amputation severely 
limiting independence 

•	 Arthritis severely 
limiting independence 

•	 Significant trauma 

•	 Recent coronary 
occlusion severely 
limiting independence 

•	 Peripheral vascular 
disease severely limiting 
independence 

•	 Cardiac failure severely 
limiting independence 

•	 Psychosis

•	 Hemiplegia 

•	 Ataxia 

You can access* the Booked Car with Driver service.  

 *Veteran White Card holders must be travelling for treatment of a condition covered by their Card to be eligible.www.dva.gov.au/bcwd
Call 1800 550 455 to book or discuss your eligibility.


