








































Dear [name], 

I am writing to you about your application for review of the Repatriation Commission [or Military 
Rehabilitation and Compensation Commission] decision of [date] about [what] by the Veterans’ 
Review Board (VRB). 

The first step in the review process is to provide you with an opportunity to comment on the report 
of evidence held by the Department of Veterans’ Affairs (DVA) that is relevant to the review. 

That report of evidence is attached for your comment.  

Due to the COVID-19 pandemic and current public health advice in relation to social distancing 
measures our essential services will continue, however could be limited at times.  With staff working 
remotely all S137 reports will be delivered electronically via email through the appeals@dva.gov.au 
mailbox 

Time frame to provide comments 

You have 28 days from the date of this email to provide comments on the report. 

Any comments you make should be in writing and can touch on any aspect of the evidence 
contained in the report. This could include providing additional evidence to support your claim. 

Request for extension 

If you require more time to provide comments, you can request an extension of time by replying to 
this email. Any such request should be made in writing within the 28 day time frame. 

Your request for an extension of time should clearly state how much time you need and the reasons 
for an extension. We will grant all reasonable extension requests. 

Next steps in the review process 

If you provide us with comments on the report, we will assess any grounds for a reconsideration of 
the decision made on your claim. We may also request further information in support of your 
comments or may contact you to discuss. 

Where we find there are no grounds for a reconsideration, your comments and any additional 
evidence obtained as a result of further investigation will be added to the report and forwarded to 
the VRB. A copy of this will also be provided to you. 

If you do not provide comments within the time frame granted, the original report provided to you 
will be forwarded to the VRB for them to consider your application for review. 

Reimbursement of costs 

Applicants to the VRB may be reimbursed the costs of obtaining medical evidence in support of their 
review. 

A maximum amount of $1000 for obtaining such relevant documentary medical evidence for each 
condition may be reimbursed. In addition, you may seek reimbursement of reasonable travel 
expenses incurred in obtaining such medical evidence. 

To claim reimbursement please complete the relevant claim forms within three (3) months of date 
of obtaining the evidence or undertaking the travel: 
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• Medical Evidence: https://www.dva.gov.au/about-us/dva-forms/claim-costs-relevant-
documentary-medical-evidence-incurred-applicants-veterans 

• Travel: https://www.dva.gov.au/health-and-treatment/local-or-overseas-medical-
care/reimbursing-travel-expenses-under-mrca-or-drca 

Information about the VRB is available at www.vrb.gov.au. 

 

Contact officer 

Your Review Officer is REVIEW OFFICERS FIRST NAME and they may be contacted on 1800 VETERAN 
(1800 838 372), or directly on REVIEW OFFICERS PHONE NUMBER. 

Yours sincerely, 

The Reviews Support Team 
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Dear [name], 

I am writing to you about your application for review of the Repatriation Commission [or Military 
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Information about the VRB is available at www.vrb.gov.au. 

 

Contact officer 

Your Review Officer is REVIEW OFFICERS FIRST NAME and they may be contacted on 1800 555 254, 
or directly on REVIEW OFFICERS PHONE NUMBER. 

Yours sincerely, 

The Reviews Support Team 
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Department of Veterans’ Affairs 
GPO Box 9998 
BRISBANE QLD 4001 
 
17 December 2024  
 

 
 
Dear NAME, 
 

Request for Review of Decision 
 

I am writing to you about your application for review of the Repatriation Commission [or Military 
Rehabilitation and Compensation Commission] decision of [date] about [what] by the Veterans’ Review 
Board (VRB). 
 
The first step in the review process is to provide you with an opportunity to comment on the report of 
evidence held by the Department of Veterans’ Affairs (DVA) that is relevant to the review. 
 
That report of evidence is attached for your comment. If you require a printed copy of the report please 
send that request to appeals@dva.gov.au. 
 
Time frame to provide comments 
You have 28 days from the date of this email to provide comments on the report. 
 
Any comments you make should be in writing and can touch on any aspect of the evidence contained in the 
report. This could include providing additional evidence to support your claim. 
 
Request for extension 
If you require more time to provide comments, you can request an extension of time by replying to this 
email. Any such request should be made in writing within the 28 day time frame. 
 
Your request for an extension of time should clearly state how much time you need and the reasons for an 
extension. We will grant all reasonable extension requests. 
 
Next steps in the review process 
If you provide us with comments on the report, we will assess any grounds for a reconsideration of the 
decision made on your claim. We may also request further information in support of your comments or may 
contact you to discuss. 
 
Where we find there are no grounds for a reconsideration, your comments and any additional evidence 
obtained as a result of further investigation will be added to the report and forwarded to the VRB. A copy of 
this will also be provided to you. 
 
If you do not provide comments within the time frame granted, the original report provided to you will be 
forwarded to the VRB for them to consider your application for review. 
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MILITARY COMPENSATION GROUP 

Reimbursement of costs 
Applicants to the VRB may be reimbursed the costs of obtaining medical evidence in support of their 
review. 
 
A maximum amount of $1000 for obtaining such relevant documentary medical evidence for each 
condition may be reimbursed. In addition, you may seek reimbursement of reasonable travel expenses 
incurred in obtaining such medical evidence. 
 
To claim reimbursement please complete the relevant claim forms within three (3) months of date of 
obtaining the evidence or undertaking the travel: 

• Medical Evidence: https://www.dva.gov.au/about-us/dva-forms/claim-costs-relevant-documentary-
medical-evidence-incurred-applicants-veterans 

• Travel: https://www.dva.gov.au/health-and-treatment/local-or-overseas-medical-care/reimbursing-
travel-expenses-under-mrca-or-drca 

Information about the VRB is available at www.vrb.gov.au. 
 
Contact officer 
Your Review Officer is REVIEW OFFICERS FIRST NAME and they may be contacted on 1800 555 
254, or directly on REVIEW OFFICERS PHONE NUMBER. 
 
Yours sincerely, 
 
The Reviews Support Team 
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