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This contact card outlines who from the resident’s local 
ex-service organisation (ESO) can be contacted when 
they need support. The form is to be completed by the 
aged care home, advocate or ESO, and for the aged 
care home to retain so the resident has all the necessary 
contact information on hand. If the resident is not already 
linked with a local ESO, please suggest one suitable to 
the resident’s service or community connection.

Name of ESO:

Welfare Officer

Name:

Phone:

Email:

Alternate contact

Name:

Phone:

Email:

If the resident needs someone from the 
ESO to visit please contact

Name:

Phone:

Email:

If the resident needs assistance getting to 
an appointment or activity please contact

Name:

Phone:

Email:

Regular activities you may want to get involved with

Activity Frequency Day Time Venue Contact


