
Number Title 

2000001 TECHNOLOGY & TELECOMMUNICATIONS - Control - TRIM Audit Logs - 2020 

2000002 INFORMATION MANAGEMENT - Control - Records deleted from TRIM Database - 2020 

2000003 INFORMATION MANAGEMENT - Data Administration - TRIM Import Lists - 2020 

2000004 TECHNOLOGY & TELECOMMUNICATIONS - Control - Departmental Management Information System (DMIS) - 6. 
Business Intelligence - Security & Data Access -COGNOS SNARE Authorisations & Reconciliations 2020 

2000005 HOUSING ASSISTANCE - Applications (Certificates) - DHOAS Client files from IES 

2000006 FINANCIAL MANAGEMENT - Compliance - Deregulation - Completed Preliminary Assessments and Regulation 
Costings - 2020 

2000007 HEALTH CARE AND SUPPORT SERVICES - Program Management - ALLIED HEALTH TREATMENT CYCLE - At Risk 
Client Assessment Forms 

2000008 HEALTH CARE AND SUPPORT SERVICES - Advice - Branch Coord & Health Entitlements - Information Requests 
2020 

2000009 EQUIPMENT & STORES - Inventory - Open Arms NQ - 2020 

2000010 FINANCIAL MANAGEMENT - Authorisation - Open Arms NQ - 2020 (D1385s / Work Orders / Official Orders / LOEs 
etc) 

2000011 FINANCIAL MANAGEMENT - Accounting - Open Arms NQ - 2020 (Invoices / Receipts / Approvals) 

2000013 FINANCIAL MANAGEMENT - Salaries - Salaries - Open Arms NQ - 2020 

2000014 HEALTH CARE AND SUPPORT SERVICES - Meetings - Open Arms NQ - 2020 (Agendas / Meeting Minutes etc NOT 
Committee Meetings) 

2000016 PERSONNEL - Reporting - Open Arms NQ - 2020 (Staff Admin Documents) 

2000017 STAFF DEVELOPMENT - Training - Open Arms NQ - 2020 (Supervision and PD) 

2000018 PERSONNEL - Arrangements - Open Arms NQ - 2020 (Travel / Accom) 

2000019 PROPERTY MANAGEMENT - Maintenance - Open Arms NQ - 2020 (Facilities / Maintenance / Resources) 

2000021 PROPERTY MANAGEMENT - Security - Open Arms NQ - 2020 (Registers / Patrol Reports etc) 

2000022 WORK HEALTH & SAFETY - Compliance - Open Arms NQ - 2020 

2000023 WORK HEALTH & SAFETY - Inspections - Open Arms NQ - 2020 

2000024 PERSONNEL - Employment conditions - Innovative Care Models Staff Administration 2020 

2000025 COMMEMORATION - Protection of Word ANZAC - General Enquiries 

2000027 COMMEMORATION - Nominal Roll Management - Client Enquiries - Korean War - Air Force - Addition and 
Amendment Requests - 2020 

2000028 COMMEMORATION - Nominal Roll Management - Client Enquiries - Korean War - Navy - Addition and 
Amendment Requests - 2020 

2000029 COMMEMORATION - Nominal Roll Management - Client Enquiries - Korean War - Army - Addition and 
Amendment Requests - 2020 

2000030 COMMEMORATION - Nominal Roll Management - Client Enquiries - World War Two - Air Force - Addition and 
Amendment Requests - 2020 

2000031 COMMEMORATION - Nominal Roll Management - Client Enquiries - World War Two - Navy - Addition and 
Amendment Requests - 2020 

2000032 COMMEMORATION - Nominal Roll Management - Client Enquiries - World War Two - Army - Addition and 
Amendment Requests - 2020 

2000033 COMMEMORATION - Nominal Roll Management - Client Enquiries - Vietnam War - Air Force - Addition and 
Amendment Requests - 2020 

2000034 COMMEMORATION - Nominal Roll Management - Client Enquiries - Vietnam War - Navy - Addition and 
Amendment Requests - 2020 

2000035 COMMEMORATION - Nominal Roll Management - Client Enquiries - Vietnam War - Army - Addition and 
Amendment Requests - 2020 

2000037 STRATEGIC MANAGEMENT - Planning - Australia Day Awards event - 2020 

2000038 STRATEGIC MANAGEMENT - Planning - Long Tan Bursaries event - 2020 

2000039 STRATEGIC MANAGEMENT - Planning - Secretary's and Long Services Awards event - 2020 

2000040 STRATEGIC MANAGEMENT - Planning - DC Vic - Visit Register - 2020 

2000041 STRATEGIC MANAGEMENT - Planning - DC Vic/ESO Christmas function event - 2020 

2000042 FINANCIAL MANAGEMENT - Accounting - Deputy Commissioner Victoria - Approval and Purchase of 
Commemorative wreaths 2020 

2000043 STRATEGIC MANAGEMENT - Customer service - Deputy Commissioner Victoria / AS Primary Claims Branch 
Incoming & Outgoing Correspondence - 2020 

2000044 STRATEGIC MANAGEMENT - Reporting - Deputy Commissioner Victoria Correspondence Register  - 2020 



2000045 STRATEGIC MANAGEMENT - Reporting - Deputy Commissioner Victoria - Application for Commemorative Plaque 
- 2020 

2000046 STRATEGIC MANAGEMENT - Customer service - Deputy Commissioner - Victoria - General responses to 
RFI's/veteran/ESO enquiries - 2020 

2000047 COMMUNITY RELATIONS - Reporting - DC Vic/ESO Consultative Forum - February 2020 

2000048 COMMUNITY RELATIONS - Reporting - DC Vic/ESO Consultative Forum - May 2020 

2000049 COMMUNITY RELATIONS - Reporting - DC Vic/ESO Consultative Forum - July 2020 

2000050 COMMUNITY RELATIONS - Reporting - DC Vic/ESO Consultative Forum - October 2020 

2000051 STRATEGIC MANAGEMENT - Reporting - VC&S Branch Organisational Charts 

2000052 STRATEGIC MANAGEMENT - Reporting - DC Grants Application Outcomes 2020 

2000053 STRATEGIC MANAGEMENT - Reporting - Deputy Commissioner Victoria - Electorate Liaison Officer - 2020 

2000054 INFORMATION MANAGEMENT - Committees - Deputy Commissioner Victoria - Deputy Commissioner Advisory 
Committee - 2020 

2000055 INFORMATION MANAGEMENT - Meetings - Deputy Commissioner Victoria/PC - Management Meetings 2020 

2000056 STRATEGIC MANAGEMENT - Reporting - TOP 20 R & C Cases - 2020 

2000057 STRATEGIC MANAGEMENT - Reporting - R & C Business Improvement - 2020 

2000058 STRATEGIC MANAGEMENT - Reporting - Claims and Operations - Security Incident Reports - Reporting & Action - 
2020 

2000059 STRATEGIC MANAGEMENT - Reporting - Division General responses and FAS cleared documents - 2020 

2000060 STRATEGIC MANAGEMENT - Reporting - C & O Division Risk Register 2020 

2000061 STRATEGIC MANAGEMENT - Reporting - R & C Intranet site and Staff communications 2020 

2000062 STRATEGIC MANAGEMENT - Reporting - Deputy Commissioner Victoria - Correspondence ad hoc/general. 2020 

2000063 STRATEGIC MANAGEMENT - Audit - Reporting - DC Vic - Travel documentation - 2020 

2000064 STRATEGIC MANAGEMENT - Reviewing - R & C Efficiency Review 2020 

2000065 STRATEGIC MANAGEMENT - Reporting - R & C IPS Benefits Realisation - 2020 

2000066 FINANCIAL MANAGEMENT - Budgeting - Deputy Commissioner Victoria/AS PC & Recon Budgets & Financial 
Management - 2020/2021 

2000067 STRATEGIC MANAGEMENT - Reporting - Deputy Commissioner Victoria - Contributions Account Approvals 2020 

2000068 COMMEMORATION - Committees - 100th Anniversary  - National Committee 

2000069 STRATEGIC MANAGEMENT - Planning - 100th Anniversary - Victorian activities 2020 

2000070 PERSONNEL - Social clubs - Wellness Action Group Vic Bank Account - 2020 

2000071 PERSONNEL - Committees - Victorian Office - Accommodation Committee - 2020 

2000072 STRATEGIC MANAGEMENT - Reporting - STRATEGIC MANAGEMENT - Reporting - Claims and Operations Security 
Incident Reports - VIC 2020 

2000073 STRATEGIC MANAGEMENT - Reporting - Visits Register - Deputy Commissioner Victoria - 2020 

2000074 PERSONNEL - Compliance - Acceptance of Gifts and Benefits - Gift Register 2020 

2000076 FINANCIAL MANAGEMENT - Accounting - DC Cabcharge reconciliation statement 2020 

2000077 FINANCIAL MANAGEMENT - Accounting - Open Arms - National Operations - Travel Reconciliation 2020 

2000078 FINANCIAL MANAGEMENT - Accounting - Open Arms - National Operations - Open Arms - CabCharge 2020 

2000079 PERSONNEL - Allowances - National Operations - Open Arms - Travel Approvals and Confirmation Documents 
2020 

2000080 INFORMATION MANAGEMENT - Implementation - Records Operations - Digitisation Project - Digitised Files sent 
to NAA National Archives of Australia 

2000081 BENEFITS - Client Communication - Clients’ Benefits Division, Bushfire Impacted Clients 2020 

2000082 PERSONNEL - Social clubs - THAP Social Club 2020 

2000083 FINANCIAL MANAGEMENT - Payments - MEPI-SCHEDULE FEE SERVICE-DOMESTIC – FEBRUARY 2020 

2000084 FINANCIAL MANAGEMENT - Payments - MEPI-SCHEDULE FEE SERVICE-DOMESTIC - MARCH 2020 

2000085 FINANCIAL MANAGEMENT - Payments - MEPI-SCHEDULE FEE SERVICE-DOMESTIC - APRIL 2020 

2000086 FINANCIAL MANAGEMENT - Payments - MEPI-SCHEDULE FEE SERVICE-DOMESTIC - MAY 2020 

2000087 FINANCIAL MANAGEMENT - Payments - MEPI-SCHEDULE FEE SERVICE-DOMESTIC - JUNE 2020 

2000088 COMMEMORATION - Memorial Provision - Monthly Statistics - 2020 

2000090 COMMEMORATION - Memorial Provision - Recently Accepted CWGC War Dead - 2020 

2000091 COMMEMORATION - Register Management - CWGC Corrections - 2020 

2000092 COMMEMORATION - Agency Liaison - COMMEMORATION - CWGC Liaison - 2020 



2000093 COMMEMORATION - Enquiries - OAWG Eligibility Enquiries 2020 

2000094 COMMEMORATION - Maintenance - Removal of Headstones & Bronze Plaques 2020 

2000095 COMMEMORATION - Enquiries - OAWG General Enquiries 2020 

2000096 COMMEMORATION - Program Management - Arrow Bronze Foundry Work Orders - 2020 

2000097 COMMEMORATION - Program Management - COMMEMORATION - Phoenix Foundry Work Orders - 2020 

2000098 COMMEMORATION - Program Management - Everlon Bronze Foundry Work Orders - 2020 

2000099 INFORMATION MANAGEMENT - Control - Office of Australian War Graves - Archived Mail - 2020 

2000100 COMMEMORATION - Memorial Provision - Unmarked First World War Graves 2020 

2000102 PERSONNEL - Employment conditions - OC & IS Staff Flex Sheets - 2020 

2000103 COMMEMORATION - Enquiries - Boer War 2020 

2000104 COMMEMORATION - Memorial Provision - Office of Australian War Graves - Repatriation of Remains 2020 

2000105 COMMEMORATION - Reporting - Tenure issues - Karrakatta Cemetery WA 2020 

2000106 COMMEMORATION - Maintenance - War Cemeteries and Memorials - Recovery of Remains 1914 to 1918 - 2020 

2000107 COMMEMORATION - Maintenance - War Cemeteries and Memorials - Planning - Recovery of Remains from the 
Second World War (1939-1945) - 2020 

2000108 PUBLICATION - Distribution - Ministerial Templates - 2020 

2000109 COMMEMORATION - Memorial Provision - Cemetery Applications 2020 

2000111 PERSONNEL - Recruitment - Shared Services Arrangements EL1 posns 62210482 and 62218266 - November 2019 

2000112 STRATEGIC MANAGEMENT - Committees - Policy Committee (PC) – February 2020 – Meeting Papers 

2000113 STRATEGIC MANAGEMENT - Committees - Policy Committee (PC) – April 2020 – Meeting Papers 

2000114 STRATEGIC MANAGEMENT - Committees - Policy Committee (PC) – May 2020 – Meeting Papers 

2000115 STRATEGIC MANAGEMENT - Committees - Policy Committee (PC) – June 2020 – Meeting Papers 

2000116 STRATEGIC MANAGEMENT - Committees - Policy Committee (PC) – July 2020 – Meeting Papers 

2000117 STRATEGIC MANAGEMENT - Committees - Policy Committee (PC) – August 2020 – Meeting Papers 

2000118 STRATEGIC MANAGEMENT - Committees - Policy Committee (PC) – September 2020 – Meeting Papers 

2000119 STRATEGIC MANAGEMENT - Committees - Policy Committee (PC) – October 2020 – Meeting Papers 

2000120 STRATEGIC MANAGEMENT - Committees - Policy Committee (PC) – November 2020 – Meeting Papers 

2000121 STRATEGIC MANAGEMENT - Committees - Policy Committee (PC) – December 2020 – Meeting Papers 

2000124 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Labour Hire Staff WA - Hudson Invoices 2020 

2000128 STRATEGIC MANAGEMENT - Committees - Risk and Fraud Management Committee - Mtg 10 - 15 JAN 2020 

2000129 STRATEGIC MANAGEMENT - Committees - Risk and Fraud Management Committee - Mtg 11 - 15 April 2020 

2000130 STRATEGIC MANAGEMENT - Committees - Risk and Fraud Management Committee - Mtg 12 - 15 JUL 2020 

2000131 STRATEGIC MANAGEMENT - Committees - Risk and Fraud Management Committee - Mtg 13 - XX XXX 2020 

2000132 STAFF DEVELOPMENT - Training - Repatriation Medical Authority ( RMA ) - Intra Agency Network ( IAN ) 
placements - 2019 

2000138 COMMEMORATION - Enquiries - Permission to use Service Emblem - 2020 

2000139 PERSONNEL - Recruitment - EL2 Director Round – Veterans’ Services Design 

2000140 STRATEGIC MANAGEMENT - Planning - Planned Support Unit Documents 2020 

2000142 INFORMATION MANAGEMENT - Enquiries - Veterans’ Services Design Division 2020 

2000143 GOVERNMENT RELATIONS - Advice - Policy Development Branch – March 2020 Estimates 

2000145 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals Log - January 2020 

2000146 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Day Procedure Centres Log - January 2020 

2000147 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contract Management Operations - PH - CM Activities 
Tracker 2020 

2000148 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contract Management Operations - DPC - CM Activities 
Tracker 2020 

2000149 PROCUREMENT - Planning - RAP MFS Procurement 2020-21 - Tender Planning Documents 

2000150 PROCUREMENT - Planning - RAP MFS Procurement 2020-21 - Administration 

2000151 PROCUREMENT - Planning - RAP MFS Procurement 2020-21 - Probity 

2000152 PROCUREMENT - Planning - RAP PAP and HMOT Procurement 2020-21 - Tender Planning Documents 

2000153 PROCUREMENT - Planning - RAP PAP and HMOT Procurement 2020-21  - Administration 

2000154 PROCUREMENT - Planning - RAP PAP and HMOT Procurement 2020-21 – Probity 

2000155 PROCUREMENT - Tendering - RAP MFS Procurement 2020-21 – Final AusTender Documents 



2000156 PROCUREMENT - Tendering - RAP MFS Procurement 2020-21 – Tender Evaluation 

2000157 PROCUREMENT - Tendering - RAP MFS Procurement 2020-21 – Planning and Approvals 

2000158 PROCUREMENT - Tendering - RAP MFS Procurement 2020-21 – Communication 

2000159 PROCUREMENT - Tendering - RAP MFS Procurement 2020-21 – AusTender Documents 

2000160 PROCUREMENT - Tendering - RAP MFS Procurement 2020-21 – Tender Responses 

2000161 PROCUREMENT - Tendering - RAP MFS Procurement 2020-21 – Negotiation 

2000162 PROCUREMENT - Tendering - RAP MFS Procurement 2020-21 – Tender Evaluation Report 

2000163 PROCUREMENT - Tendering - RAP MFS Procurement 2020-21 – Notification of Outcome 

2000164 PROCUREMENT - Tendering - RAP MFS Procurement 2020-21 – Contracts 

2000165 PROCUREMENT - Tendering - RAP MFS Procurement 2020-21 – Debriefing 

2000166 PROCUREMENT - Tendering - RAP MFS Procurement 2020-21 – Transition 

2000167 PROCUREMENT - Tendering - RAP PAP and HMOT Procurement 2020-21 – Final AusTender Documents 

2000168 PROCUREMENT - Tendering - RAP PAP and HMOT Procurement 2020-21 – Tender Evaluation 

2000170 PROCUREMENT - Tendering - RAP PAP and HMOT Procurement 2020-21 – Planning and Approvals 

2000171 PROCUREMENT - Tendering - RAP PAP and HMOT Procurement 2020-21 – Communication 

2000172 PROCUREMENT - Tendering - RAP PAP and HMOT Procurement 2020-21 – AusTender Documents 

2000173 PROCUREMENT - Tendering - RAP PAP and HMOT Procurement 2020-21 – Tender Responses 

2000174 PROCUREMENT - Tendering - RAP PAP and HMOT Procurement 2020-21 – Negotiation 

2000175 PROCUREMENT - Tendering - RAP PAP and HMOT Procurement 2020-21 – Tender Evaluation Report 

2000176 PROCUREMENT - Tendering - RAP PAP and HMOT Procurement 2020-21 – Notification of Outcome 

2000177 PROCUREMENT - Tendering - RAP PAP and HMOT Procurement 2020-21 – Contracts 

2000178 PROCUREMENT - Tendering - RAP PAP and HMOT Procurement 2020-21 – Debriefing 

2000179 PROCUREMENT - Tendering - RAP PAP and HMOT Procurement 2020-21 – Transition 

2000180 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Clinical Advice Management - Quality Reports Apr 19 
to Sept 19 

2000181 STRATEGIC MANAGEMENT - Planning - Open Arms Clinical Systems Completed Workplans 2020 

2000182 INFORMATION MANAGEMENT - Control - Open Arms Clinical Practice Policy Library 

2000183 HEALTH CARE AND SUPPORT SERVICES - Contracting out - GrayMorr Consulting 2020 

2000185 PERSONNEL - Arrangements - Chief Health Officer - Travel Documentation & Approvals - 2020 

2000186 STRATEGIC MANAGEMENT - Reporting - Chief Health Officer Cleared Records 2020 

2000187 FINANCIAL MANAGEMENT - Accounting - Chief Health Officer - Cabcharge 2020 

2000188 STRATEGIC MANAGEMENT - Reporting - Chief Health Officer - Correspondence 2020 

2000189 GOVERNMENT RELATIONS - Joint Ventures - Early Engagement Model 2020 

2000190 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - Ethics - Healthy ageing patterns - 077-18 

2000191 PERSONNEL - Recruitment - CHO Recruitment Request Approvals 2020 

2000192 PERSONNEL - Recruitment - National Operations requests 2020 

2000193 PERSONNEL - Recruitment - NSW/ACT requests  2020 

2000194 PERSONNEL - Recruitment - VIC/TAS requests 2020 

2000195 PERSONNEL - Recruitment - Central West requests 2020 

2000196 PERSONNEL - Recruitment - North QLD requests 2020 

2000197 PERSONNEL - Recruitment - South QLD requests 2020 

2000198 PERSONNEL - Recruitment - Client Assist requests 2020 

2000199 PERSONNEL - Recruitment - Outcome notifications 2020 

2000200 PROCUREMENT - Planning - Debt Management Services 2020 - Tender Planning Documents 

2000202 PROCUREMENT - Planning - Debt Management Services 2020 - Administration 

2000203 PROCUREMENT - Planning - Debt Management Services 2020 - Probity 

2000204 PROCUREMENT - Tendering - Debt Management Services 2020 - Final AusTender Documents 

2000205 PROCUREMENT - Tendering - Debt Management Services 2020 - Tender Evaluation 

2000206 PROCUREMENT - Tendering - Debt Management Services 2020 - Planning and Approvals 

2000207 PROCUREMENT - Tendering - Debt Management Services 2020 - Communication 

2000208 PROCUREMENT - Tendering - Debt Management Services 2020 - AusTender Documents 

2000209 PROCUREMENT - Tendering - Debt Management Services 2020 - Tender Responses 



2000210 PROCUREMENT - Tendering - Debt Management Services 2020 - Negotiation 

2000211 PROCUREMENT - Tendering - Debt Management Services 2020 - Tender Evaluation Report 

2000212 PROCUREMENT - Tendering - Debt Management Services 2020 - Notification of Outcome 

2000213 PROCUREMENT - Tendering - Debt Management Services 2020 - Contracts 

2000214 PROCUREMENT - Tendering - Debt Management Services 2020 - Debriefing 

2000215 PROCUREMENT - Tendering - Debt Management Services 2020 - Transition 

2000216 COMMEMORATION - Event Management - Peachester Remembers Saluting Their Service Booklet 

2000217 COMMEMORATION - Event Management - Gallipoli 2015 Assisted Mobility Pass 

2000218 PERSONNEL - Employment conditions - Private Hospitals NSW Personnel 2020 

2000219 COMMEMORATION - Protection of Word ANZAC - The Bradford Exchange - Permit 767 - (Five crowns coin) 

2000220 COMMEMORATION - Protection of Word ANZAC - The Bradford Exchange - Permit 768 - (One crown coin) 

2000221 GOVERNANCE - Arrangements - Travel – Victoria Cross Travel 2020 

2000222 STAFF DEVELOPMENT - Training - Induction - CBD 5 day program 

2000224 PERSONNEL - Recruitment - Repatriation Medical Authority ( RMA ) - EL1 Medical Research Officer - Selection 
Exercise - 2019/20 

2000225 PERSONNEL - Recruitment - Repatriation Medical Authority ( RMA ) - EL1 Deputy Registrar - Selection Exercise - 
2019/20 

2000226 PERSONNEL - Recruitment - Repatriation Medical Authority ( RMA ) - MO3 Medical Officer - Selection Exercise - 
2019/20 

2000227 HEALTH CARE AND SUPPORT SERVICES - Planning - Community Nursing – CN Bushfire Management Response - 
Service Continuity 2020 

2000228 STRATEGIC MANAGEMENT - Planning - Open Arms 2020 Bushfire Response 

2000229 STRATEGIC MANAGEMENT - Planning - Open Arms 2020 Bushfire Sit Reps 

2000230 STRATEGIC MANAGEMENT - Implementation - Change Management - Change Delivery Section - 2020 

2000231 STRATEGIC MANAGEMENT - Implementation - Staff Development - Change Delivery Section - 2020 

2000232 STRATEGIC MANAGEMENT - Implementation - Enterprise Change Management - Support for Employment 2020 

2000233 STRATEGIC MANAGEMENT - Implementation - Communications - Change Delivery Section - 2020 

2000234 STRATEGIC MANAGEMENT - Implementation - Administration - Change Delivery Section - 2020 

2000235 PROCUREMENT - Planning - Community Based Treatment of Alcohol and Substance Use Disorders – 2020 -Tender 
Planning Documents 

2000237 PROCUREMENT - Planning - Community Based Treatment of Alcohol and Substance Use Disorders - 2020 – 
Administration 

2000238 PROCUREMENT - Planning - Community Based Treatment of Alcohol and Substance Use Disorders – 2020 – 
Probity 

2000239 PROCUREMENT - Tendering - Community Based Treatment of Alcohol and Substance Use Disorders - 2020 – Final 
AusTender Documents 

2000240 PROCUREMENT - Tendering - Community Based Treatment of Alcohol and Substance Use Disorders – 2020 – 
Tender Evaluation 

2000241 PROCUREMENT - Tendering - Community Based Treatment of Alcohol and Substance Use Disorders - 2020 – 
Planning and Approvals 

2000242 PROCUREMENT - Tendering - Community Based Treatment of Alcohol and Substance Use Disorders – 2020 – 
Communication 

2000243 PROCUREMENT - Tendering - Community Based Treatment of Alcohol and Substance Use Disorders – 2020 – 
AusTender Documents 

2000244 PROCUREMENT - Tendering - Community Based Treatment of Alcohol and Substance Use Disorders – 2020 – 
Tender Responses 

2000245 PROCUREMENT - Tendering - unity Based Treatment of Alcohol and Substance Use Disorders - 2020  – 
Negotiation 

2000246 PROCUREMENT - Tendering - Community Based Treatment of Alcohol and Substance Use Disorders – 2020 – 
Tender Evaluation Report 

2000247 PROCUREMENT - Tendering - Community Based Treatment of Alcohol and Substance Use Disorders – 2020 – 
Notification of Outcome 

2000248 PROCUREMENT - Tendering - Community Based Treatment of Alcohol and Substance Use Disorders - 2020 – 
Contracts 

2000249 PROCUREMENT - Tendering - Community Based Treatment of Alcohol and Substance Use Disorders - 2020 – 
Debriefing 

2000250 PROCUREMENT - Tendering - Community Based Treatment of Alcohol and Substance Use Disorders – 2020 – 
Transition 



2000251 PERSONNEL - Leave - QLD PI & SRDP – Medical Certificates 2020 

2000253 PERSONNEL - Planning - VAN Management - Darwin Office - 2020 

2000254 HEALTH CARE AND SUPPORT SERVICES - Program Management - VETERANS' ACCESS NETWORK NT - Outreach - 
Darwin - 2020 

2000255 COMMUNITY RELATIONS - Liaison - Client Service - Electorate Liaison Officers NT - 2020 

2000256 COMMUNITY RELATIONS - Liaison - DC Templates to ESOs - Darwin Office - 2020 

2000257 COMMUNITY RELATIONS - Liaison - DC NT Consultative Forum - 2020 

2000258 PERSONNEL - Agreements - Internal Audit of Staff Travel - Darwin Office - 2020 

2000259 PERSONNEL - Planning - NT VAN Office - Flu Vaccinations - 2020 

2000260 FINANCIAL MANAGEMENT - Payments - Corporate Expenses - NT VAN Office - 2020 

2000261 PROCUREMENT - Leasing - Fleet Management - NT Vehicle Leaseplan Accounts - 2020 

2000262 FINANCIAL MANAGEMENT - Payments - Invoices Transport Programs - 2020 

2000263 FLEET MANAGEMENT - Compliance - NT Vehicle - Overnight Garaging - 2020 

2000264 FLEET MANAGEMENT - Compliance - Record of Drivers - Corporate - NT - 2020 

2000265 FLEET MANAGEMENT - Authorisation - Vehicle Lease Agreements - Corporate - NT - 2020 

2000266 PROPERTY MANAGEMENT - Maintenance - NT Office 2019 

2000267 PROPERTY MANAGEMENT - Maintenance - Goods Lift NT Winnellie - 2020 

2000268 STRATEGIC MANAGEMENT - Planning - VCR Students and Income Support – Cards (Orange and Gold) Handover 

2000269 STRATEGIC MANAGEMENT - Planning - VCR Students and Income Support – CSHC Handover 

2000271 INFORMATION MANAGEMENT - Procedures - Monthly Digi Stats and Completed NAA consignments Lists 

2000305 COMMEMORATION - .auDA Email sent to Registrants 

2000408 HEALTH CARE AND SUPPORT SERVICES - Planning - Open Arms 2020 Bushfire Data 

2000409 WORK HEALTH & SAFETY - Risk management - Bushfires Summer 2019 - 2020 

2000415 STRATEGIC MANAGEMENT - Reporting - Processing Team 3B reporting 2020 - 2021 

2000420 HEALTH CARE AND SUPPORT SERVICES - Reporting - Knowledge Development Section Weekly SWU Sitreps 2020 

2000422 FINANCIAL MANAGEMENT - Accounting - 2017 xxx credit card 

2000425 PERSONNEL - Arrangements - 2017 xxx Travel 

2000445 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - National Service, the Vietnam War and the 
Monash Student Protest: Reviewing the Legacy 130-19 

2000446 STAFF DEVELOPMENT - Training - Induction - CBD Participant Handbook 

2000462 STRATEGIC MANAGEMENT - Procedures - Open Arms - Business Continuity Plans 2020 - 2021 

2000482 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - Ethics - 073-18 - Use of Medicare Benefits 
Schedule 

2000483 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - Ethics - Adaptive dreaming and PTSD - 063-
18 

2000484 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - Ethics - Relationship between psychological 
health and employment outcomes - 105-19 

2000485 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - Ethics - Transition from Military to Civilian - 
108-19 

2000486 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - Ethics - Leaving Military Service - 104-19 

2000487 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - Ethics - Veterans voices - 087-18 

2000488 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - Ethics - Analysis of preventable fire fatalities 
- 078-18 

2000519 COMMEMORATION - Protection of Word ANZAC - .auDA Domain names 

2000578 COMMEMORATION - Protection of Word ANZAC - Army Brand 

2000581 COMMEMORATION - Protection of Word ANZAC - Memorials and Taonga team, Ministry for Culture and Heritage 

2000621 HEALTH CARE AND SUPPORT SERVICES - Research - TWRP data request 2016-01 AIFS Family Wellbeing Study 

2000622 HEALTH CARE AND SUPPORT SERVICES - Research - TWRP data request 2019/04 Relationship between 
psychological health and employment 

2000623 HEALTH CARE AND SUPPORT SERVICES - Research - TWRP data request 2019/03 Wellbeing Study and Impact of 
Combat Study - A Detailed Analysis 

2000624 HEALTH CARE AND SUPPORT SERVICES - Research - TWRP data request 2019/02 Combat related stigma through 
language 

2000625 HEALTH CARE AND SUPPORT SERVICES - Research - TWRP data request 2019/01 Leaving the Military Service 



2000640 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances Contract 2019 – 2021 – 
Quantum Technology - Quarterly Admin Fee Payments 

2000641 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances Contract 2019 – 2021 – 
Vision Australia – Quarterly Admin Fee payments 

2000642 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances Contract 2019 – 2021 – 
Royal Society for the Blind – Quarterly Admin Fee payments 

2000643 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances Contract 2019 – 2021 – 
VisAbility – Quarterly Admin Fee payments 

2000644 HEALTH CARE AND SUPPORT SERVICES - Contracting out - RAP Personal Response Systems (PRS) -  PRS 2015 - 
2020 - Tunstall Australia - Overpayment 

2000645 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - Ethics - Suicide among ADF with service since 
1985 109-19 

2000646 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - Ethics - Evaluation of the DVA Case 
Management Pilot - 085-18 

2000689 TECHNOLOGY & TELECOMMUNICATIONS - Procedures - Townsville Office ICT Troubleshooting and tech support 
documentation - 2020 / 2021 

2000694 STRATEGIC MANAGEMENT - Performance management - DVA Corporate Plan 2019-2023 Policy Performance 
Measures  - Veterans' Service Design Division Aspects 

2000706 PERSONNEL - Recruitment - Duty Statements - Regional - Client Assist Contact Centre - 2020 / 2021 

2000707 PERSONNEL - Recruitment - Duty Statements - Executive - Open Arms Executive and Coordination - 2020 / 2021 

2000708 PERSONNEL - Recruitment - Duty Statements - Nat Ops - Systems and Operation - 2020 / 2021 

2000709 PERSONNEL - Recruitment - Duty Statements - Nat Ops - Clinical Quality & Policy - 2020 / 2021 

2000710 PERSONNEL - Recruitment - Duty Statements - Nat Ops - Peers, Engagement and Communications - 2020 / 2021 

2000711 PERSONNEL - Recruitment - Duty Statements – Nat Ops - Clinical Innovation - 2020 / 2021 

2000751 PROPERTY MANAGEMENT - Leasing - Gnabra lease 2022 

2000783 COMMEMORATION - Reporting - Secretary Weekly Updates 2018 - Commemorations and War Graves 

2000784 COMMEMORATION - Reporting - Secretary Weekly Updates 2019 - Commemorations and War Graves 

2000785 COMMEMORATION - Reporting - Secretary Weekly Updates 2020 - Commemorations and War Graves 

2000786 HEALTH CARE AND SUPPORT SERVICES - Research - ADF Firefighter Cancer and Mortality Data Update Study - 
ARP1906 

2000787 PERSONNEL - Meetings - Townsville Team Meetings 2020 

2000790 HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations Briefings 
2020 / 2021 

2000792 TECHNOLOGY & TELECOMMUNICATIONS - Evaluation - Solutions architecture - 68S PLS Interest Rate Change 
2020 

2000793 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Testing - 68S PLS Interest Rate Change 
2020 

2000794 STRATEGIC MANAGEMENT - Planning - Project Start-up - 68S PLS Interest Rate Change 2020 

2000795 STRATEGIC MANAGEMENT - Committees - Project Board and formal reporting papers - 68S PLS Interest Rate 
Change 2020 

2000796 FINANCIAL MANAGEMENT - Accounting - Project Finance - 68S PLS Interest Rate Change 2020 

2000799 INFORMATION MANAGEMENT - Advice - TOP Division 2020 

2000800 STRATEGIC MANAGEMENT - Committees - 1800 VETERAN Project Board (1800 VETPB) - Consolidation of 
Telephony Functions - 5 Feb 2020 

2000802 STRATEGIC MANAGEMENT - Committees - 1800 VETERAN Project Board (1800 VETPB) - Consolidation of 
Telephony Functions - 19 Dec 2019 

2000803 STRATEGIC MANAGEMENT - Committees - 1800 VETERAN Project Board (1800 VETPB) - Consolidation of 
Telephony Functions - 6 Nov 2019 

2000804 STRATEGIC MANAGEMENT - Committees - 1800 VETERAN Project Board (1800 VETPB) - Consolidation of 
Telephony Functions - 10 Oct 2019 

2000805 STRATEGIC MANAGEMENT - Committees - 1800 VETERAN Project Board (1800 VETPB) - Consolidation of 
Telephony Functions - 12 Sep 2019 

2000806 STRATEGIC MANAGEMENT - Committees - 1800 VETERAN Project Board (1800 VETPB) - Consolidation of 
Telephony Functions - 11 Jul 2019 

2000807 STRATEGIC MANAGEMENT - Committees - 1800 VETERAN Project Board (1800 VETPB) - Consolidation of 
Telephony Functions - 12 Jun 2019 

2000808 STRATEGIC MANAGEMENT - Committees - 1800 VETERAN Project Board (1800 VETPB) - Consolidation of 
Telephony Functions - 23 May 2019 



2000809 STRATEGIC MANAGEMENT - Committees - 1800 VETERAN Project Board (1800 VETPB) - Consolidation of 
Telephony Functions - 4 Apr 2019 

2000810 STRATEGIC MANAGEMENT - Committees - 1800 VETERAN Project Board (1800 VETPB) - Consolidation of 
Telephony Functions - 22 Mar 2019 

2000811 STRATEGIC MANAGEMENT - Committees - 1800 VETERAN Project Board (1800 VETPB) - Consolidation of 
Telephony Functions - 22 Feb 2019 

2000812 STRATEGIC MANAGEMENT - Committees - 1800 VETERAN Project Board (1800 VETPB) - Consolidation of 
Telephony Functions - 23 Jan 2019 

2000813 STRATEGIC MANAGEMENT - Committees - 1800 VETERAN Project Board (1800 VETPB) - Consolidation of 
Telephony Functions - 18 Oct 2018 

2000814 STRATEGIC MANAGEMENT - Committees - 1800 VETERAN Project Board (1800 VETPB) - Consolidation of 
Telephony Functions - 11 Mar 2020 

2000815 STRATEGIC MANAGEMENT - Committees - 1800 VETERAN Project Board (1800 VETPB) - Consolidation of 
Telephony Functions - 9 Apr 2020 cancelled 

2000817 STRATEGIC MANAGEMENT - Committees - 1800 VETERAN Project Board (1800 VETPB) - Consolidation of 
Telephony Functions - 14 May 2020 

2000818 STRATEGIC MANAGEMENT - Committees - 1800 VETERAN Project Board (1800 VETPB) - Consolidation of 
Telephony Functions - 11 Jun 2020 

2000819 STRATEGIC MANAGEMENT - Reporting - 1800 VETERAN Project Board (1800 VETPB) - Consolidation of Telephony 
Functions - Communications 2020 

2000820 STRATEGIC MANAGEMENT - Procedures - 1800 VETERAN Project Board (1800 VETPB) - Consolidation of 
Telephony Functions - Administration 2020 

2000821 COMMEMORATION - Protection of Word ANZAC - Woolworths - Declined 

2000849 HEALTH CARE AND SUPPORT SERVICES - Policy - Emergency Health Measures 2019/20 Bushfire Crisis response 

2000850 COMMEMORATION - Contracting out - OAWG - Horticultural Maintenance – Commonwealth Contract – 
Programmed Property Services – Adelaide River - NT 2019-2021 

2000890 STRATEGIC MANAGEMENT - Reporting - SM Correspondence 2020 

2000899 PERSONNEL - Employment conditions - People delegations - Non-APS staff 

2000919 COMMEMORATION - Protection of Word ANZAC - www.anzaccookies.com.au 

2000944 STRATEGIC MANAGEMENT - Reporting - Deputy Chief Health Officer Cleared Records 2020 

2000959 FINANCIAL MANAGEMENT - Accounting - xxx credit card 2020 

2000965 STRATEGIC MANAGEMENT - Policy - Client Satisfaction Survey 2020 

2000968 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - Ethics 199-20 - Military veteran 
entrepreneurs' 

2000976 COMMEMORATION - Program Management - Century of Service Series – Patriotism 2020 

2000995 COMMEMORATION - Protection of Word ANZAC - www.wiltonscookies.com.au 

2000999 FINANCIAL MANAGEMENT - Accounting - xxx credit card 2016 

2001000 COMMEMORATION - Protection of Word ANZAC - Nyngan Jockey Club 

2001003 STRATEGIC MANAGEMENT - Reporting - Business Risk Rpt – DIV and Branch Status Check Responses - Quarterly 
Rpt 2019-20 

2001004 PROPERTY MANAGEMENT - Planning - Brisbane Minor Works 2020 

2001037 COMMEMORATION - Protection of Word ANZAC - Deniliquin Race Club Inc 

2001038 COMMEMORATION - Cookie Concepts Pty Ltd - Permit No. 769 

2001099 HEALTH CARE AND SUPPORT SERVICES - Program Management - Open Arms - Clinical Management Plans - 
Surname Given name 

2001123 PERSONNEL - Recruitment - Open Arms Selection Reports - Peers - Regional & National 2019 

2001188 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - Out of Session Papers 2020 

2001189 STRATEGIC MANAGEMENT - Reporting - DVA ethics - EVAL-001 - CVC Program Participant Survey 

2001190 GOVERNANCE - Commission Meetings - Research - Commission Submissions - 2020 

2001191 FINANCIAL MANAGEMENT - Budgeting - Additional Estimates - March 2020 - Back Pocket Briefs - CESS Division 

2001222 HEALTH CARE AND SUPPORT SERVICES - Program Management - SENIOR SUPPORT MANAGER 2020 

2001223 HEALTH CARE AND SUPPORT SERVICES - Research - TWRP Duty of Care follow up proposal  2020 from Senator 
Fawcett 

2001224 STRATEGIC MANAGEMENT - Reporting - Assurance Report - Tracking Recommendations 2020 

2001235 STRATEGIC MANAGEMENT - Planning - VCR Students and Income Support – WLM Handover 

2001236 COMMEMORATION - Protection of Word ANZAC - Kez's Kitchen - Declined 

2001279 STRATEGIC MANAGEMENT - Planning - Operational Performance Improvement - Rehabilitation Services 



2001303 COMMEMORATION - Protection of Word ANZAC - Football Far North Coast - No further action 

2001307 GOVERNMENT RELATIONS - Customer service - Safe Zone Support 

2001309 FINANCIAL MANAGEMENT - Budgeting - Budget Estimates Feb 2020 - PEM Branch 

2001318 HEALTH CARE AND SUPPORT SERVICES - Reviewing - DVA review of AIHW report Dementia data gaps and 
opportunities 2020 

2001319 PERSONNEL - Recruitment - Recruitment DVA01186 EL1 ADF Support 

2001323 STRATEGIC MANAGEMENT - Planning - Operational Performance Improvement - Quality Assurance Project 

2001368 GOVERNANCE - Procedures - 2019 NCF Review - Steering Committee meeting - 7 February 2020 

2001403 COMMEMORATION - Protection of Word ANZAC - Application made - Permission not required 

2001455 COMMEMORATION - Protection of Word ANZAC - Pancretan Association of Melbourne Australia - Domain names 

2001484 WORK HEALTH & SAFETY - Health Promotions - Influenza – Flu Vaccination Program 2020 

2001485 COMMEMORATION - Protection of Word ANZAC - Returned & Services League of Australia (Victorian Branch) - 
Permit 770, 773,774 

2001522 STRATEGIC MANAGEMENT - Planning - Incarcerated Veterans and their Families 

2001523 TECHNOLOGY & TELECOMMUNICATIONS - Compliance - ICT Security Incidents 2020 

2001524 HEALTH CARE AND SUPPORT SERVICES - Policy - Health Provider Fees Review 2020 

2001527 GOVERNANCE - Commission Meetings - Council for Women and Families United by Defence Service - Meeting 
Administration 2020 

2001528 GOVERNANCE - Commission Meetings - CSTC and VMC – Meeting Administration 2020 

2001580 HEALTH CARE AND SUPPORT SERVICES - Planning - Client Access and Rehabilitation - CARB Engagement 2020 

2001583 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - SA VAN - Mental and Social Health Programs - 
National Information - 2020 

2001584 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - SA VAN - Mental and Social Health Programs - 
Health Program - Health Activities 2020 

2001585 FINANCIAL MANAGEMENT - Payments - SA VAN - Mental and Social Health Programs - Health and Wellbeing 
funding 2020 

2001586 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - SA VAN - Mental and Social Health Programs - 
Health and Wellbeing funding enquiries and applications 2020 

2001587 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - SA VAN - Men's Health Peer Education (MHPE) - 
National Information 2020 

2001588 FINANCIAL MANAGEMENT - Budgeting - SA VAN - Men's Health Peer Education (MHPE) - Budget and Expenditure 
2020 

2001590 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - SA VAN - Men's Health Peer Education (MHPE) - 
Newsletters 2020 

2001591 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - SA VAN - Men's Health Peer Education (MHPE) - 
Photographs (Photo) 2020 

2001592 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - SA VAN - Men's Health Peer Education (MHPE) - 
Recall Training 2020 

2001593 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - SA VAN - Men's Health Peer Education (MHPE) - 
Volunteers 2020 

2001594 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - SA VAN - Community Engagement - National 
Information 2020 

2001595 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - SA VAN - Community Engagement 2020 

2001596 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - SA VAN - Veteran and Community Grants - National 
Information 2020 

2001597 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - SA VAN - Veteran and Community Grants - 
Resources 2020 

2001598 FINANCIAL MANAGEMENT - Budgeting - SA VAN - Veterans' Health Week (VHW) - Budget and Expenditure 2020 

2001599 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - SA VAN - Veterans' Health Week (VHW) - National 
Information 2020 

2001600 HEALTH CARE AND SUPPORT SERVICES - Program Management - SA VAN - Veterans' Health Week (VHW) 2020 

2001603 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - SA VAN - Veterans' Health Week (VHW) - 
Photographs (Photo) 2020 

2001604 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - SA VAN - Veterans' Health Week (VHW) - Promotion 
and Marketing 2020 

2001605 FINANCIAL MANAGEMENT - Budgeting - SA VAN - Team Budget and Expenditure 2020 

2001606 HEALTH CARE AND SUPPORT SERVICES - Planning - SA VAN - Team Planning 2020 

2001607 HEALTH CARE AND SUPPORT SERVICES - Procedures - SA VAN - Team Procedures 2020 



2001608 COMMEMORATION - Event Management - SA VAN - Events - 2020 

2001609 COMMEMORATION - Conferences - SA VAN - History Teachers Conference 2020 

2001610 COMMEMORATION - Marketing - SA VAN - Posters and Calendars 2020 

2001611 COMMEMORATION - Program Management - SA VAN - Anzac Day School Awards 2020 

2001617 STRATEGIC MANAGEMENT - Meetings - Meeting Agendas, Minutes & Papers SafeSide 2020 

2001620 COMMEMORATION - Protection of Word ANZAC - Army Cadets - Ex ANZAC Cadets 2020 - T-shirts 

2001621 INFORMATION MANAGEMENT - Planning - Repository Futures (Project Go) Plans 

2001622 FINANCIAL MANAGEMENT - Accounting - Project Finance - GovTEAMS (formerly known as GovDex) 

2001623 COMMEMORATION - Protection of Word ANZAC - DFAT/Perth Mint Anzac 2020 Gold coin 

2001624 PROCUREMENT - Contracting out - CALL LOGS - JAN - JUNE 2020 - Australia Post, Decipha, StarTrack 

2001625 PROCUREMENT - Contracting out - DECIPHA INVOICES - JAN TO JUNE 2020 - With Supporting Documentation 

2001626 PROCUREMENT - Contracting out - AUSTRALIA POST INVOICES - JAN TO JUNE 2020 - With Supporting 
Documentation 

2001644 BENEFITS - Policy Development & Administration - VCES - Education Board - Working With Children Cards 

2001645 HEALTH CARE AND SUPPORT SERVICES - Reporting - Clients’ Benefits Team 1 Reporting 2020 

2001646 PERSONNEL - Allowances - Compensating travel costs of attendant – LEX 33891 

2001647 GOVERNMENT RELATIONS - Advice - AHMAC papers - 7 Feb 2020 

2001648 HEALTH CARE AND SUPPORT SERVICES - Meetings - Rehabilitation Services Management Team Meetings - 2020 

2001649 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - 209-20 International Dataset Collective and 
P2020/04 

2001650 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - Ethics - 207-20 - Hierarchical model on PTSD 

2001651 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - Ethics - 206-20 - The Ripple Effect 

2001652 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - Ethics - 211-20 - Validation of the BECES-V 

2001653 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - Ethics - 208-20 - Hope in Hobbies 

2001654 HEALTH CARE AND SUPPORT SERVICES - Reporting - Knowledge Development Section - RFIs 2020 

2001655 GOVERNMENT RELATIONS - Advice - Veterans’ Services Design – Estimates March 2020 

2001656 HEALTH CARE AND SUPPORT SERVICES - Research - Research Inbox - Knowledge Development Section 2020 

2001660 INFORMATION MANAGEMENT - Control - Digitised copies of historic OAWG and CWGC Anzac Agency files (Office 
of Australian War Grave, Commonwealth War Graves Commission) 

2001669 COMMEMORATION - Event Management - SA VAN - Events - 2020 

2001670 COMMEMORATION - Event Management - SA VAN - History Teachers Conference 2020 

2001671 COMMEMORATION - Event Management - SA VAN - Posters and Calendars 2020 

2001672 COMMEMORATION - Event Management - SA VAN - Anzac Day School Awards 2020 

2001673 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - SA VAN - Mental and Social Health Programs - 
National Information - 2020 

2001674 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - SA VAN - Mental and Social Health Programs - 
Health Program - Health Activities 2020 

2001675 FINANCIAL MANAGEMENT - Budgeting - SA VAN - Mental and Social Health Programs - Health and Wellbeing 
funding 2020 

2001676 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - SA VAN - Mental and Social Health Programs - 
Health and Wellbeing funding enquiries and applications 2020 

2001677 FINANCIAL MANAGEMENT - Budgeting - SA VAN - Men's Health Peer Education (MHPE) - Budget and Expenditure 
2020 

2001678 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - SA VAN - Men's Health Peer Education (MHPE) - 
National Information 2020 

2001679 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - SA VAN - Men's Health Peer Education (MHPE) - 
Newsletters 2020 

2001680 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - SA VAN - Men's Health Peer Education (MHPE) - 
Photographs (Photo) 2020 

2001681 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - SA VAN - Men's Health Peer Education (MHPE) - 
Photographs (Photo) 2020 

2001682 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - SA VAN - Men's Health Peer Education (MHPE) - 
Volunteers 2020 

2001683 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - SA VAN - Community Engagement - National 
Information 2020 

2001684 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - SA VAN - Community Engagement 2020 



2001685 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - SA VAN - Veteran and Community Grants - National 
Information 2020 

2001686 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - SA VAN - Veteran and Community Grants - 
Resources 2020 

2001687 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - SA VAN - Veterans' Health Week (VHW) - Budget 
and Expenditure 2020 

2001688 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - SA VAN - Veterans' Health Week (VHW) - National 
Information 2020 

2001689 HEALTH CARE AND SUPPORT SERVICES - Program Management - SA VAN - Veterans' Health Week (VHW) 2020 

2001690 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - SA VAN - Veterans' Health Week (VHW) - 
Photographs (Photo) 20200 

2001691 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - SA VAN - Veterans' Health Week (VHW) - Promotion 
and Marketing 2020 

2001692 FINANCIAL MANAGEMENT - Budgeting - SA VAN - Team Budget and Expenditure 2020 

2001694 HEALTH CARE AND SUPPORT SERVICES - Planning - SA VAN - Team Planning 2020 

2001695 HEALTH CARE AND SUPPORT SERVICES - Procedures - SA VAN - Team Procedures 2020 

2001703 STRATEGIC MANAGEMENT - Reporting - Secretary Office - Triage and Connect – 2020 - 2021 

2001708 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - DDVA HREC -203 20 - Families help seeking for 
mental health needs 

2001709 FINANCIAL MANAGEMENT - Accounting - Business Systems Administration - Supplier Invoices - 2020 

2001710 FINANCIAL MANAGEMENT - Accounting - Business Enablement Program - Supplier Invoices - 2020 

2001711 PROCUREMENT - Contracting out - National Panel for Bronze Plaque Painting and Refurbishment - 2020 

2001713 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Signed Approvals Feb 2020 – Open Arms Deputy National 
Manager 

2001714 GOVERNMENT RELATIONS - Advice - VSD - Advice - COAG papers - 28 February 2020 

2001715 HEALTH CARE AND SUPPORT SERVICES - Research - Veteran Incarceration Research - 2020 

2001716 FINANCIAL MANAGEMENT - Accounting - Financial Operations - FY 2019-2020 Daily Drawdown V1 

2001718 FINANCIAL MANAGEMENT - Accounting - Financial Operations - FY 2019-2020 Daily Drawdown V2 

2001721 COMPENSATION - Reviewing - MEDICO-LEGAL - Performance (statistics & analysis) reports - 2020 

2001732 HEALTH CARE AND SUPPORT SERVICES - Meetings - Feb Meeting minutes and replies 2020 

2001733 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Melbourne Central Hospital services 2020 

2001734 FINANCIAL MANAGEMENT - Payments - Out of schedule payments-  Jan 2020 - June 2020 

2001735 INFORMATION MANAGEMENT - Control - Information Law Resources 2020 

2001737 STRATEGIC MANAGEMENT - Committees - Brisbane Rehab Team Social Club 

2001738 HEALTH CARE AND SUPPORT SERVICES - Planning - Client Coordination Section – transitioning members key 
documents 

2001739 PROCUREMENT - Planning - DSHIS After Hours Calls Service-2020 - Tender Planning Documents 

2001740 PROCUREMENT - Planning - DSHIS After Hours Calls Service-2020 - Administration 

2001741 PROCUREMENT - Planning - DSHIS After Hours Calls Service-2020 - Probity 

2001742 PROCUREMENT - Tendering - DSHIS After Hours Calls Service-2020 - Final AusTender Documents 

2001744 PROCUREMENT - Tendering - DSHIS After Hours Calls Service-2020 – Tender Evaluation 

2001745 PROCUREMENT - Tendering - DSHIS After Hours Calls Service-2020 – Planning and Approvals 

2001746 PROCUREMENT - Tendering - DSHIS After Hours Calls Service-2020 – Communication 

2001747 PROCUREMENT - Tendering - DSHIS After Hours Calls Service-2020 – AusTender Documents 

2001748 PROCUREMENT - Tendering - DSHIS After Hours Calls Service-2020 – Tender Responses 

2001749 PROCUREMENT - Tendering - DSHIS After Hours Calls Service-2020 – Negotiation 

2001750 PROCUREMENT - Tendering - DSHIS After Hours Calls Service-2020 – Tender Evaluation Report 

2001751 PROCUREMENT - Tendering - DSHIS After Hours Calls Service-2020 – Notification of Outcome 

2001752 PROCUREMENT - Tendering - DSHIS After Hours Calls Service-2020 – Contracts 

2001753 PROCUREMENT - Tendering - DSHIS After Hours Calls Service-2020 – Debriefing 

2001754 PROCUREMENT - Tendering - DSHIS After Hours Calls Service-2020  – Transition 

2001755 TECHNOLOGY & TELECOMMUNICATIONS - Meetings - Windows 10 Desktop Refresh & VCR Cyber Security 
Projects Board Meeting Pack 19 December 2019 

2001756 TECHNOLOGY & TELECOMMUNICATIONS - Meetings - Windows 10 Desktop Refresh & VCR Cyber Security 
Projects Board Meeting Pack 23 January 2020 



2001757 TECHNOLOGY & TELECOMMUNICATIONS - Meetings - Windows 10 Desktop Refresh & VCR Cyber Security 
Projects Board Meeting Pack 13 February 2020 

2001758 TECHNOLOGY & TELECOMMUNICATIONS - Meetings - Windows 10 Desktop Refresh & VCR Cyber Security 
Projects Board Meeting Pack 05 March 2020 

2001759 TECHNOLOGY & TELECOMMUNICATIONS - Meetings - Windows 10 Desktop Refresh & VCR Cyber Security 
Projects Board Meeting Pack April 2020 

2001760 TECHNOLOGY & TELECOMMUNICATIONS - Meetings - Windows 10 Desktop Refresh & VCR Cyber Security 
Projects Board Meeting Pack May 2020 

2001761 TECHNOLOGY & TELECOMMUNICATIONS - Meetings - Windows 10 Desktop Refresh & VCR Cyber Security 
Projects Board Meeting Pack June 2020 

2001762 TECHNOLOGY & TELECOMMUNICATIONS - Meetings - Windows 10 Desktop Refresh & VCR Cyber Security 
Projects Board Meeting Pack July 2020 

2001763 TECHNOLOGY & TELECOMMUNICATIONS - Meetings - Windows 10 Desktop Refresh & VCR Cyber Security 
Projects Board Meeting Pack August 2020 

2001764 TECHNOLOGY & TELECOMMUNICATIONS - Meetings - Windows 10 Desktop Refresh & VCR Cyber Security 
Projects Board Meeting Pack September 2020 

2001765 TECHNOLOGY & TELECOMMUNICATIONS - Meetings - Windows 10 Desktop Refresh & VCR Cyber Security 
Projects Board Meeting Pack October 2020 

2001766 TECHNOLOGY & TELECOMMUNICATIONS - Meetings - Windows 10 Desktop Refresh & VCR Cyber Security 
Projects Board Meeting Pack November 2020 

2001767 TECHNOLOGY & TELECOMMUNICATIONS - Meetings - Windows 10 Desktop Refresh & VCR Cyber Security 
Projects Board Meeting Pack December 2020 

2001768 PROCUREMENT - Contracting out - Stone supply for OAWG headstones, grave and commemorative structures - 
2020 

2001770 STRATEGIC MANAGEMENT - Planning - CESS Division Executive -  Administration 2020 

2001771 HEALTH CARE AND SUPPORT SERVICES - Committees - Applied Research Program - Research Board Meeting - 26 
February 2020 

2001772 HEALTH CARE AND SUPPORT SERVICES - Planning - Open Arms 24-7 - Administration 

2001773 STRATEGIC MANAGEMENT - Reviewing - National Commissioner - Independent Review of past Defence Force and 
Veteran Suicides 2020 

2001774 GOVERNMENT RELATIONS - Agency Liaison - Veteran Family Advocate -Engagement, Liaison and Advocacy across 
the Veterans’ Sector 

2001775 HEALTH CARE AND SUPPORT SERVICES - Program Management - Service Desk Systemisation 2020 

2001776 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Open Arms Projects – Clinical Services – Community & 
Peers Program – National Manager Approvals - Briefs & Emails 

2001779 HEALTH CARE AND SUPPORT SERVICES - Program Management - Open Arms Projects - Clinical Services 
Community & Peers Program - Tools and Templates 

2001781 HEALTH CARE AND SUPPORT SERVICES - Contracting out - APS 6 gazettal position in Contract Management 
Operations team 

2001782 PERSONNEL - Recruitment - Portfolio Assurance Secondment 

2001783 PROPERTY MANAGEMENT - Planning - Wi-Fi Rollout 2020 

2001784 HEALTH CARE AND SUPPORT SERVICES - Research - AIHW Project Multi-Agency Data Integration Project (MADIP) 

2001786 STRATEGIC MANAGEMENT - Planning - VCR Students and Income Support – Nom Reps (Ind, Orgs and TPP) 
Handover 

2001787 STRATEGIC MANAGEMENT - Planning - VCR Students and Income Support – Inbound Correspondence Handover 

2001788 PERSONNEL - Recruitment - Web Sites - WST - Updates 2020 

2001789 HEALTH CARE AND SUPPORT SERVICES - Program Management - Open Arms Projects – Clinical Services – 
Community & Peers Program – Finance / Events 

2001790 HEALTH CARE AND SUPPORT SERVICES - Program Management - Open Arms Projects – Clinical Services – 
Community & Peers Program – Service Delivery 

2001791 HEALTH CARE AND SUPPORT SERVICES - Program Management - Open Arms Projects – Clinical Services – 
Community & Peers Program – Project Work 

2001793 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Open Arms Projects – Clinical Services – Community & 
Peers Program – Contracted Services Information 

2001802 FINANCIAL MANAGEMENT - Agreements - ATDP - Re-tender of Registered Training Authority (RTO) Contract 2020 

2001805 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - General Enquiries - Treatment Cycle 2020 

2001807 HEALTH CARE AND SUPPORT SERVICES - Advice - Client Engagement & Health Entitlements – Still referenced - 
Archived Documents 



2001808 HEALTH CARE AND SUPPORT SERVICES - Program Management - Transport-Completed BCWD Email Bookings 
2020 

2001810 HEALTH CARE AND SUPPORT SERVICES - Committees - Applied Research Program - Research Board Meeting - 19 
May 2020 

2001811 HEALTH CARE AND SUPPORT SERVICES - Committees - Applied Research Program - Research Board Meeting - 11 
August 2020 

2001812 HEALTH CARE AND SUPPORT SERVICES - Committees - Applied Research Program - Research Board Meeting - 24 
October 2020 

2001813 HEALTH CARE AND SUPPORT SERVICES - Program Management - Open Arms 1800 Green Zone 

2001814 STAFF DEVELOPMENT - Training - Open Arms National Operations - Training SafeSide 2020 

2001817 HEALTH CARE AND SUPPORT SERVICES - Procedures - Letters Improvement 2019 - 2020 

2001818 STRATEGIC MANAGEMENT - Reporting - Section Reports and notes - 2019 - 2020 

2001820 STRATEGIC MANAGEMENT - Audit - COVID-19 STAFF CONTINUITY 2020 

2001821 FINANCIAL MANAGEMENT - Accounting - PaRs Mail Log 2020 

2001822 PROCUREMENT - Policy - ACT feasibility study into the development of a National Veteran Research Centre 2020 

2001823 WORK HEALTH & SAFETY - Risk management - COVID-19 (Coronavirus) 

2001827 PUBLICATION - Distribution - Register of Clients' Benefits Division - Businesslines and Departmental Instructions - 
Issued 2020 

2001828 HEALTH CARE AND SUPPORT SERVICES - Evaluation - Open Arms National Operations - Evaluation of the SafeSide 
project 2020 

2001829 HEALTH CARE AND SUPPORT SERVICES - Agency Liaison - Open Arms National Operations - Governance 
structures of SafeSide 2020 

2001830 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Open Arms National Operations - Communications 
and Promotion of SafeSide project 

2001834 HEALTH CARE AND SUPPORT SERVICES - Contracting out - PEM Contract Management - Risk Registers 2020 

2001836 HEALTH CARE AND SUPPORT SERVICES - Research - Academic publications - DVA processes and templates 

2001840 HOUSING ASSISTANCE - Cost Recovery - Defence Service Homes Insurance Scheme - Third Party Recoveries 2020 

2001843 STRATEGIC MANAGEMENT - Standards - Quality Assurance - Consolidation of Telephony Functions - Year 3 
Transformation 

2001847 HEALTH CARE AND SUPPORT SERVICES - Policy - Mental Health - Key Documents 2020 

2001848 HEALTH CARE AND SUPPORT SERVICES - Research - P2019-08 and P2019-06 Lip cancer and HCTZ paper and 
presentation 

2001849 STRATEGIC MANAGEMENT - Committees - ESIP – Steering Group February 2020 

2001852 HEALTH CARE AND SUPPORT SERVICES - Research - P2018-09 TWRP Psychosocial factors paper 

2001853 HEALTH CARE AND SUPPORT SERVICES - Research - P2018-10 TWRP Reservists paper 

2001854 HEALTH CARE AND SUPPORT SERVICES - Research - P2019-05 UNSW Patterns of opioid use paper 

2001855 HEALTH CARE AND SUPPORT SERVICES - Research - P2019-07 Chronic fatigue and psychological disorders paper 

2001856 STRATEGIC MANAGEMENT - Policy - Open Arms Policy Refresh Project 

2001857 STAFF DEVELOPMENT - Training - Client Coordination and Support Branch training materials 2020 

2001858 GOVERNANCE - Commission Meetings - Legislation Subcommittee - Meeting 38 - 14 February 2020 - Cross 
Division 

2001859 STRATEGIC MANAGEMENT - Planning - VCR Students and Income Support – Assisted Client Claim Handover 2020 

2001860 WORK HEALTH & SAFETY - Health Promotions - Vetsweats Health and Fitness Centre / Gymnasium MEMBERSHIP 
2020 

2001861 WORK HEALTH & SAFETY - Health Promotions - Vetsweats Health and Fitness Centre / Gymnasium 2020 Meeting 
Agendas and Minutes 

2001862 WORK HEALTH & SAFETY - Health Promotions - Vetsweats Health and Fitness Centre / Gymnasium Election of 
Committee  2020 

2001863 WORK HEALTH & SAFETY - Health Promotions - Vetsweats Health and Fitness Centre / Gymnasium General  2020 

2001864 FINANCIAL MANAGEMENT - Financial Statements - Vetsweats Health and Fitness Centre / Finance - 2019 - 2020 

2001865 HEALTH CARE AND SUPPORT SERVICES - Fee Schedules - Scripts 2020 

2001866 FINANCIAL MANAGEMENT - Budgeting - Client Engagement and Support Services - Nursing Programs and 
Operations Team 2 (Regal) - Finance 2020 

2001867 STAFF DEVELOPMENT - Training - Training documents (PWMS, Soft Phones) 

2001868 STRATEGIC MANAGEMENT - Meetings - Nursing Program and Operations Team 2 (Regal) - Briefs 2020 

2001869 PERSONNEL - Planning - Staffing –Taskforce  2020 



2001870 STRATEGIC MANAGEMENT - Procedures - Nursing Programs and Operations Team 2 (Regal) - Templates 2020 

2001871 STRATEGIC MANAGEMENT - Procedures - Nursing Programs and Operations Team 2 (Regal) - Manuals 2020 

2001872 COMMEMORATION - Program Management - Australian Schools Remember Awards 2020 

2001873 STRATEGIC MANAGEMENT - Planning - Open Arms National Management Team 2020 

2001874 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - Mountain 
Valley Nursing Services 

2001875 HEALTH CARE AND SUPPORT SERVICES - Contracting out - United Protestant Association NSW Limited 

2001876 HEALTH CARE AND SUPPORT SERVICES - Research - Impact of Military Service on Veteran Wellbeing and Ageing - 
ARP2001 

2001877 STAFF DEVELOPMENT - Training - Client Engagement and Support Services Division - Learning and Development 
2020 

2001878 HEALTH CARE AND SUPPORT SERVICES - Reporting - Nursing  Programs and Operations Team 2 - Miscellaneous 
2020 

2001879 HEALTH CARE AND SUPPORT SERVICES - Reporting - Nursing Programs and Operations Team 2 (Regal) - COMMS 
2020 

2001881 FINANCIAL MANAGEMENT - Reporting - Financial Operations - ACT - Bank Accounts - RBA Overseas Banking 
Reports 2020 

2001883 HEALTH CARE AND SUPPORT SERVICES - Research - Veteran Wellbeing Centre Evaluation Framework - ARP2002 

2001884 FINANCIAL MANAGEMENT - Payments - Independence Australia Group - Quarterly Admin Fee payments 

2001885 FINANCIAL MANAGEMENT - Payments - The Paraplegic and Quadriplegic Association of NSW trading as Brightsky 
Australia - Quarterly Admin Fee payments 

2001887 FINANCIAL MANAGEMENT - Compliance - Independence Australia Group - Accreditation and Insurance 
Certificates of Currency 

2001888 FINANCIAL MANAGEMENT - Compliance - The Paraplegic and Quadriplegic Association of NSW trading as 
Brightsky Australia - Accreditation and Insurance Certificates of Currency 

2001890 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Independence Australia Group - Subcontractors 

2001891 HEALTH CARE AND SUPPORT SERVICES - Contracting out - The Paraplegic and Quadriplegic Association of NSW 
trading as Brightsky Australia - Subcontractors 

2001892 HEALTH CARE AND SUPPORT SERVICES - Tendering - Independence Australia Group - Contract Documents ( 
Tender/Contract documents register ) 

2001893 HEALTH CARE AND SUPPORT SERVICES - Tendering - The Paraplegic and Quadriplegic Association of NSW trading 
as Brightsky Australia - Contract Documents ( Tender/Contract documents register ) 

2001894 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Independence Australia Group - Correspondence Emails 
Letters 

2001895 HEALTH CARE AND SUPPORT SERVICES - Enquiries - The Paraplegic and Quadriplegic Association of NSW trading 
as Brightsky Australia - Correspondence Emails Letters 

2001896 HEALTH CARE AND SUPPORT SERVICES - Complaints Handling - Independence Australia Group - Feedback and 
Complaints 

2001897 HEALTH CARE AND SUPPORT SERVICES - Complaints Handling - The Paraplegic and Quadriplegic Association of 
NSW trading as Brightsky Australia - Feedback and Complaints 

2001900 HEALTH CARE AND SUPPORT SERVICES - Meetings - Independence Australia Group - Meetings and Site Visits 

2001903 HEALTH CARE AND SUPPORT SERVICES - Meetings - The Paraplegic and Quadriplegic Association of NSW trading 
as Brightsky Australia - Meetings and Site Visits 

2001905 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Independence Australia Group - Performance Review 
Assessment and Evaluation including QA 

2001906 HEALTH CARE AND SUPPORT SERVICES - Reviewing - The Paraplegic and Quadriplegic Association of NSW trading 
as Brightsky Australia - Performance Review Assessment and Evaluation including QA 

2001907 HEALTH CARE AND SUPPORT SERVICES - Reporting - Independence Australia Group - Reports 

2001908 HEALTH CARE AND SUPPORT SERVICES - Reporting - The Paraplegic and Quadriplegic Association of NSW trading 
as Brightsky Australia - Reports 

2001909 HEALTH CARE AND SUPPORT SERVICES - Agreements - Independence Australia Group - Additions variations and 
Deletions to the contract on RAPTOR 

2001910 HEALTH CARE AND SUPPORT SERVICES - Agreements - The Paraplegic and Quadriplegic Association of NSW 
trading as Brightsky Australia - Additions variations and Deletions to the contract on RAPTOR 

2001911 HEALTH CARE AND SUPPORT SERVICES - Reporting - Independence Australia Group - WC15 Indexation 

2001912 HEALTH CARE AND SUPPORT SERVICES - Reporting - The Paraplegic and Quadriplegic Association of NSW trading 
as Brightsky Australia - WC15 Indexation 

2001913 STRATEGIC MANAGEMENT - Meetings - Senior Management Meeting Agendas, ISP 2020 

2001914 GOVERNMENT RELATIONS - Reporting - Back Pocket Briefs, ISP 2020 



2001915 HEALTH CARE AND SUPPORT SERVICES - Program Management - Open Arms Projects/Research - ACT/NSW 
Regional Restructure 2020 

2001916 HEALTH CARE AND SUPPORT SERVICES - Research - Administration - Ongoing 

2001917 HEALTH CARE AND SUPPORT SERVICES - Research - Administration - 2020 specific 

2001918 FINANCIAL MANAGEMENT - Accounting - Credit Card - Rachel Goddard - 2020 

2001919 STRATEGIC MANAGEMENT - Planning - Transformation & Organisational Performance Division - Division 
Documents  2020 

2001920 WORK HEALTH & SAFETY - Committees - WHS Sub-committee - Agenda and Minutes - 2020 

2001921 FINANCIAL MANAGEMENT - Accounting - Transformation & Organisational Performance Division - Cabcharge -
2020 

2001925 PERSONNEL - Compliance - CBD internal contractor change order documents 2020 

2001926 STRATEGIC MANAGEMENT - Meetings - Senior Management Meeting Action Items, ISP 2020 

2001939 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans Vocational Scheme - Supporting 
Documents 

2001944 GOVERNMENT RELATIONS - Advice - National Issues Briefs - 2020 

2001945 GOVERNMENT RELATIONS - Advice - Australian Capital Territory (ACT) Electorate Briefs - 2020 

2001946 GOVERNMENT RELATIONS - Advice - New South Wales Electorate Briefs - 2020 

2001947 GOVERNMENT RELATIONS - Advice - Northern Territory Electorate Briefs - 2020 

2001948 GOVERNMENT RELATIONS - Advice - Queensland Electorate Briefs - 2020 

2001949 GOVERNMENT RELATIONS - Advice - South Australia Electorate Briefs - 2020 

2001950 GOVERNMENT RELATIONS - Advice - Tasmania Electorate Briefs - 2020 

2001951 GOVERNMENT RELATIONS - Advice - Victoria Electorate Briefs - 2020 

2001952 GOVERNMENT RELATIONS - Advice - West Australia Electorate Briefs - 2020 

2001957 COMMEMORATION - Protection of Word ANZAC - Scout Association of Australia 

2001961 COMMEMORATION - Protection of Word ANZAC - Miss Maud - Permit 795  

2001969 STRATEGIC MANAGEMENT - Risk management - Conflict of Interest Register 2020 

2001971 PROCUREMENT - Tendering - RFQ Documents - DVA-PNL169/2019/20 - 16 December 2019 to 21 February 2020 

2001972 PROCUREMENT - Tendering - Evaluation - DVA-PNL169/2019/20 - 16 December 2019 to 21 February 2020 

2001973 PROCUREMENT - Tendering - Tenders Received - DVA-PNL169/2019/20 - 16 December 2019 to 21 February 2020 

2001974 PROCUREMENT - Reporting - Reports - DVA-PNL169/2019/20 - 16 December 2019 to 21 February 2020 

2001976 STRATEGIC MANAGEMENT - Planning - Income Support NSW Strategic Planning 2020 

2001977 STRATEGIC MANAGEMENT - Procedures - Income Support NSW - Policy and Procedures 2020 

2001979 HEALTH CARE AND SUPPORT SERVICES - Research - TOP - Managing Occupational Exposures in ADF Job 
Categories - Project Development – ARP1907 

2001980 HEALTH CARE AND SUPPORT SERVICES - Research - Ex-ADF personnel in criminal justice and corrective services - 
ARP1904 

2001982 HEALTH CARE AND SUPPORT SERVICES - Research - Current and future availability of ESO Advocacy services - 
ARP1905 

2001984 STRATEGIC MANAGEMENT - Policy - Veteran Wellbeing Centre - Perth  WA 2020 

2001985 STRATEGIC MANAGEMENT - Policy - Veteran Wellbeing Centre - Townsville  QLD 2020 

2001986 STRATEGIC MANAGEMENT - Policy - Veteran Wellbeing Centre - Nowra  NSW 2020 

2001987 STRATEGIC MANAGEMENT - Policy - Veteran Wellbeing Centre - Darwin  NT 2020 

2001988 STRATEGIC MANAGEMENT - Policy - Veteran Wellbeing Centre - Wodonga  VIC 2020 

2001989 STRATEGIC MANAGEMENT - Policy - Veteran Wellbeing Centre - Adelaide  SA 2020 

2001992 FINANCIAL MANAGEMENT - Accounting - CBD Contractor Information and Invoices 2019/2020 

2001995 FINANCIAL MANAGEMENT - Accounting - Invoicing for Veterans' Wellbeing Centres Election Commitment 2019 - 
2022 

2001996 FINANCIAL MANAGEMENT - Accounting - Deputy Commissioner SA Cabcharge Invoices & Receipts - 2020 

2001998 COMMEMORATION - Program Management - Mailout 2020 RTS 

2002004 PROCUREMENT - Advice - 01 Policy, Processes, Template advice 

2002005 PROCUREMENT - Advice - 02 Simple Procurements - Ad Hoc 

2002006 PROCUREMENT - Advice - 03 Complex Procurements 

2002007 PROCUREMENT - Advice - 031 PRS 

2002008 PROCUREMENT - Advice - 032 Assistance Dogs 



2002009 PROCUREMENT - Advice - 033 Rehabilitation Services 

2002010 PROCUREMENT - Advice - 034 Medico Legal 

2002011 PROCUREMENT - Advice - 035 MFS RAP 

2002012 PROCUREMENT - Advice - 036 Clinical Advisers 

2002013 PROCUREMENT - Advice - 037 CN Audits 

2002014 PROCUREMENT - Compliance - 04 Probity Audit and Reviews 

2002016 HEALTH CARE AND SUPPORT SERVICES - Research - Publications from ARP1806 Stepped-down care - P2020/01 
and P2020/10 

2002022 PERSONNEL - Recruitment - Client Coordination and Support Branch – recruitment requests 2020 

2002023 COMMEMORATION - Protection of Word ANZAC - Rosebud Football Netball Club 

2002024 STAFF DEVELOPMENT - Procedures - Coordination and Tasking 2020 

2002025 HEALTH CARE AND SUPPORT SERVICES - Registration (Health Care) - Outreach Program Statutory Registration 
Acceptance Forms 

2002026 HEALTH CARE AND SUPPORT SERVICES - Registration (Health Care) - Outreach Program Administrative 
Documentation 

2002029 STAFF DEVELOPMENT - Procedures - Triage and Connect training materials 2020 

2002043 COMMEMORATION - Protection of Word ANZAC - Drake Collectibles - Anzac Legend Truck 

2002047 HEALTH CARE AND SUPPORT SERVICES - Reporting - Care and Assistance Programs - Hearing Aid Prior Approval 
Data  2020 

2002049 STRATEGIC MANAGEMENT - Planning - Discovery 

2002051 STRATEGIC MANAGEMENT - Planning - Reports and Deliverables 

2002052 HEALTH CARE AND SUPPORT SERVICES - Committees - Ethics 218-20 Health economics of early childhood and 
maternal health 

2002053 STRATEGIC MANAGEMENT - Reporting - Open Arms – National Operations – Clinical Services - Tools & Templates 

2002055 FINANCIAL MANAGEMENT - Budgeting - Open Arms – National Operations – Clinical Services - Senate Estimates 
& Briefings 2020 

2002056 STRATEGIC MANAGEMENT - Reporting - Open Arms – National Operations – Clinical Services- National Manager 
Briefs 2020 

2002057 HEALTH CARE AND SUPPORT SERVICES - Policy - Rehabilitation in the Home RITH - Request for Information 
responses 2020 

2002060 HEALTH CARE AND SUPPORT SERVICES - Program Management - Hospital Program Standards - Sentinel Events 

2002062 INFORMATION MANAGEMENT - Planning - Temporary Hold Location QMX Consignment Lists 

2002073 COMMEMORATION - Protection of Word ANZAC - Erebus Racing Supercars 

2002074 COMMEMORATION - Program Management - Aftermath of the Second World War Publication 2020 

2002075 COMMEMORATION - Construction - OAWG Project - Refurbishment - Hobart Garden of Remembrance 

2002076 INFORMATION MANAGEMENT - Disposal - Lists of Records Advertised for Destruction and Approval Letters - 
JANUARY 2020 

2002293 COMMEMORATION - Protection of Word ANZAC - ClubsNSW Made Local Campaign - Permit 775 

2002294 COMMEMORATION - Protection of Word ANZAC - Team Rubicon Australia (TRA) - Made Local Campaign - Permit 
776 

2002295 COMMUNITY RELATIONS - Marketing - Commemorations and War Graves Australia social media content 
calendar, images and videos 2020 

2002296 HEALTH CARE AND SUPPORT SERVICES - Agency Liaison - Secure HCP File Transfer Requests - NSW_ACT 

2002297 HEALTH CARE AND SUPPORT SERVICES - Agency Liaison - Secure HCP File Transfer Requests - QLD 

2002298 HEALTH CARE AND SUPPORT SERVICES - Agency Liaison - Secure HCP File Transfer Requests - SA_NT 

2002299 HEALTH CARE AND SUPPORT SERVICES - Agency Liaison - Secure HCP File Transfer Requests - TAS 

2002300 HEALTH CARE AND SUPPORT SERVICES - Agency Liaison - Secure HCP File Transfer Requests - VIC 

2002302 HEALTH CARE AND SUPPORT SERVICES - Agency Liaison - Secure HCP File Transfer Requests - WA 

2002303 HEALTH CARE AND SUPPORT SERVICES - Program Management - Open Arms Wellbeing and Resilience Panel 2020 

2002304 HEALTH CARE AND SUPPORT SERVICES - Client Management - Prior Approval Administration - 2020 

2002305 TECHNOLOGY & TELECOMMUNICATIONS - Implementation - Implementation Plans - Consolidation of Telephony 
Functions - Year 3 Transformation 

2002306 COMMEMORATION - Program Management - Education: History Teachers Association 2020 

2002307 HEALTH CARE AND SUPPORT SERVICES - Reviewing - 2020 Private Hospital Price Review Admin Folder 

2002308 HEALTH CARE AND SUPPORT SERVICES - Reviewing - 2020 Day Procedure Centre Price Review Admin folder 



2002311 COMMEMORATION - Event Management - COMMEMORATION - Event Management - Isurava Anzac Day 
Commemorative Service - Papua New Guinea 2020 

2002313 BENEFITS - Contracting out - Income Support Processing Branch - Contractor Management 2020 

2002329 STAFF DEVELOPMENT - Training - Rehabilitation Staff Coaching 2019-20 

2002331 PROCUREMENT - Contracting out - Provider Engagement and Management - Veterans Centric Reform - Provider 
Ecosystem 

2002332 PERSONNEL - Reporting - Staff Health Incidents - 2020 

2002333 PROCUREMENT - Agreements - Procurement Form Development - 2020 

2002334 GOVERNMENT RELATIONS - Legislation - Legislative Instruments Registered in 2020 

2002335 GOVERNMENT RELATIONS - Legislation - SSOLA (Simplifying Income Reporting and Other Measures) Act 2020 

2002336 GOVERNMENT RELATIONS - Legislation - Defence Service Homes Amendment Act 2019 (No. 112 of 2019) 

2002337 GOVERNMENT RELATIONS - Legislation - Veterans' Affairs Legislation Amendment (Partner Service Pension and 
Other Measures) 2019 

2002338 GOVERNMENT RELATIONS - Legislation - Military Rehabilitation and Compensation Amendment (Single 
Treatment Pathway) Act 2019 

2002339 GOVERNMENT RELATIONS - Legislation - Australian Veterans' Recognition (Putting Veterans and their Families 
First) Act 2019 

2002340 HEALTH CARE AND SUPPORT SERVICES - Research - TWRP key documents and current activity register - 2020 

2002341 STAFF DEVELOPMENT - Procedures - User Manuals for the VERA system - 2020 

2002342 HEALTH CARE AND SUPPORT SERVICES - Agency Liaison - Rehabilitation Provider Information Session 18 June 
2020 

2002343 PERSONNEL - Recruitment - Support for Employment Program for the REHABILITATION AND SUPPORT DIVISION 

2002348 TECHNOLOGY & TELECOMMUNICATIONS - Policy - DVAS website businesslines - 2020 

2002350 BENEFITS - Policy Implementation - Household Services and Attendant Care 

2002351 BENEFITS - Policy Implementation - Catastrophic Injury Provisions 

2002352 BENEFITS - Policy Development & Administration - Tasks and Advisings 2010 

2002353 BENEFITS - Policy Development & Administration - Tasks and Advisings 2011 

2002354 BENEFITS - Policy Development & Administration - Tasks and Advisings 2012 

2002355 BENEFITS - Policy Development & Administration - Tasks and Advisings 2013 

2002356 BENEFITS - Policy Development & Administration - Tasks and Advisings 2014 

2002357 BENEFITS - Policy Development & Administration - Tasks and Advisings 2015 

2002358 BENEFITS - Policy Development & Administration - Tasks and Advisings 2016 

2002359 BENEFITS - Policy Development & Administration - Tasks and Advisings 2017 

2002360 BENEFITS - Policy Development & Administration - Tasks and Advisings 2018 

2002361 BENEFITS - Policy Development & Administration - Tasks and Advisings 2019 

2002362 BENEFITS - Policy Development & Administration - Tasks and Advisings 2020 

2002363 BENEFITS - Policy Development & Administration - Job Register 

2002364 COMMEMORATION - Meetings - Commemorations Program Board - 2020 

2002367 BENEFITS - Policy Development & Administration - Incapacity StepDown 

2002368 TECHNOLOGY & TELECOMMUNICATIONS - Operations - Telephony Operational Support 

2002371 STRATEGIC MANAGEMENT - Risk management - Psychiatric Assistance Dogs - Smart Pups 

2002372 INFORMATION MANAGEMENT - Data Administration - VRB Files - Lists received February 2020 

2002376 INFORMATION MANAGEMENT - Distribution - Income Support Aged Care Mail - allocated work pending action - 
2020 

2002377 COMMEMORATION - Protection of Word ANZAC - .auDA and domain names 

2002378 STRATEGIC MANAGEMENT - Research - Provider Engagement Framework (Epic 18.3) - Internal and External 
Liaison 

2002379 STRATEGIC MANAGEMENT - Implementation - Provider Engagement Framework (Epic 18.3) Executive Pack 

2002380 GOVERNMENT RELATIONS - Advice - Minister and Executive correspondence, briefs and submissions - Provider 
Engagement Framework - Epic 18.3 

2002381 STRATEGIC MANAGEMENT - Planning - Liaison with the IAP2 Federation 

2002382 STRATEGIC MANAGEMENT - Implementation - Provider Engagement Framework (Epic 18.3) Deployment into 
Business 

2002383 PROCUREMENT - Contracting out - Provider Engagement Framework (Epic 18.3) - Contracts, tenders and finance 



2002399 STRATEGIC MANAGEMENT - Planning - Staff and Human Resources issues - Pandemic Response Management 
Team COVID-19 (Coronavirus) 

2002407 STRATEGIC MANAGEMENT - Planning - Information and Communication Technology Issues - Pandemic Response 
Management Team COVID-19 (Coronavirus) 

2002408 STRATEGIC MANAGEMENT - Planning - Communication activities - Pandemic Response Management Team 
COVID-19 (Coronavirus) 

2002409 STRATEGIC MANAGEMENT - Implementation - Administration and coordination - Pandemic Response 
Management Team COVID-19 (Coronavirus) 

2002410 STRATEGIC MANAGEMENT - Planning - External Liaison and coordination -  Pandemic Response Management 
Team COVID-19 (Coronavirus) 

2002411 STRATEGIC MANAGEMENT - Planning - External Client and Service Provider  issues - Pandemic Response 
Management Team COVID-19 (Coronavirus) 

2002413 STRATEGIC MANAGEMENT - Planning - Open Arms COVID-19 (Coronavirus) Response 2020 

2002418 FINANCIAL MANAGEMENT - DVA ACT Social Club Committee - Treasurer Correspondence 2019-2020 

2002419 COMMEMORATION - Protection of Word ANZAC - Complaints 

2002432 INFORMATION MANAGEMENT - Reviewing - Legal Services and Audit Division Digitised Mail - Mail for review or 
deletion 

2002447 HEALTH CARE AND SUPPORT SERVICES - Contracting out - DPC-2017 Contract Management – Hampton Day 
Hospital 

2002449 HEALTH CARE AND SUPPORT SERVICES - Program Management - Proof Communications (Pty Ltd) 

2002450 STRATEGIC MANAGEMENT - Meetings - Enterprise Change Management - Transformation Champions Network 
2020 

2002451 STRATEGIC MANAGEMENT - Planning - Client Benefits Division national calls roster - 2020-21 

2002453 HEALTH CARE AND SUPPORT SERVICES - Planning - Veteran Mental Health and Wellbeing Strategy 2020-2023 - 
Co-Design Session 

2002454 HEALTH CARE AND SUPPORT SERVICES - Planning - Veteran Mental Health and Wellbeing Strategy 2020-2023 - 
Media and Communications 

2002455 HEALTH CARE AND SUPPORT SERVICES - Planning - Veteran Mental Health and Wellbeing Strategy 2020-2023 - 
Final Documents 

2002456 HEALTH CARE AND SUPPORT SERVICES - Planning - Policy - Mental Health Policy Team - COVID 19 

2002457 HEALTH CARE AND SUPPORT SERVICES - Planning - Veteran Mental Health and Wellbeing Strategy 2020-2023 - 
Stakeholder Engagement 

2002458 STRATEGIC MANAGEMENT - Planning - Veteran Support Office - National - Presentations 

2002459 PROCUREMENT - Agreements - eRecruit System Optimisation - 2020 

2002460 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Process Direct Virtual Assistant (DiVA)  – 
Business Systems Administration Section Aspects 

2002461 COMMEMORATION - Contracting out - Horticultural Maintenance - Townsville Region: Townsville War Cemetery 
and North Queensland Garden of Remembrance 

2002466 COMMEMORATION - Planning - Overseas Memorials - Action Plans - COVID-19 (Coronavirus) 

2002467 HEALTH CARE AND SUPPORT SERVICES - Program Management - Open Arms Projects – Clinical Services – 
Community & Peers Program – External Peer Supervision 

2002477 FINANCIAL MANAGEMENT - Asset register - QLD - Asset Register & Stocktake 2019 to 2020 

2002478 HEALTH CARE AND SUPPORT SERVICES - Program Management - Open Arms Projects – Clinical Services – 
Community & Peers Program – Suggestions & Feedback 

2002480 PROCUREMENT - Planning - Innovative Mental Health Programs-2020 - Tender Planning Documents 

2002481 PROCUREMENT - Planning - Innovative Mental Health Programs-2020 – Administration 

2002482 PROCUREMENT - Planning - Innovative Mental Health Programs-2020– Probity 

2002483 PROCUREMENT - Tendering - Innovative Mental Health Programs-2020– Final AusTender Documents 

2002484 PROCUREMENT - Tendering - Innovative Mental Health Programs-2020– Tender Evaluation 

2002485 PROCUREMENT - Tendering - Innovative Mental Health Programs-2020] – Planning and Approvals 

2002486 PROCUREMENT - Tendering - Innovative Mental Health Programs-2020 – Communication 

2002487 PROCUREMENT - Tendering - Innovative Mental Health Programs-2020 – AusTender Documents 

2002488 PROCUREMENT - Tendering - Innovative Mental Health Programs-2020 – Tender Responses 

2002489 PROCUREMENT - Tendering - Innovative Mental Health Programs-2020 – Negotiation 

2002490 PROCUREMENT - Tendering - Innovative Mental Health Programs-2020– Tender Evaluation Report 

2002491 PROCUREMENT - Tendering - Innovative Mental Health Programs-2020 – Notification of Outcome 

2002492 PROCUREMENT - Tendering - Innovative Mental Health Programs-2020– Contracts 



2002493 PROCUREMENT - Tendering - Innovative Mental Health Programs-2020 – Debriefing 

2002494 PROCUREMENT - Tendering - Innovative Mental Health Programs-2020 – Transition 

2002496 STRATEGIC MANAGEMENT - Committees - Security Committee Meeting - Qtr 1 2020 (Complete 18 March) 

2002497 STRATEGIC MANAGEMENT - Committees - Security Committee Meeting - Qtr 2 2020 (Upcoming June, Approved) 

2002498 STRATEGIC MANAGEMENT - Committees - Security Committee Meeting - Qtr 3 2020 

2002499 STRATEGIC MANAGEMENT - Committees - Security Committee Meeting - Qtr 4 2020 

2002500 STRATEGIC MANAGEMENT - Committees - Security Committee Meeting - Qtr 1 2021 

2002502 STRATEGIC MANAGEMENT - Committees - Security Committee Meeting - Qtr 2 2021 

2002503 HEALTH CARE AND SUPPORT SERVICES - Policy - Covid-19 (Coronavirus) measures - Health Policy Section Aspects 

2002504 STRATEGIC MANAGEMENT - Planning - Open Arms COVID-19 (Coronavirus)  Assistant National Manager 
Response 2020 

2002505 STRATEGIC MANAGEMENT - Implementation - Delegate Training Day - June 2020 

2002506 STAFF DEVELOPMENT - Training - Delegates Training - June 2020 

2002507 STAFF DEVELOPMENT - Training - Operational Services - FAS Fortnightly Report Learning and Development 
Framework 

2002509 STRATEGIC MANAGEMENT - Planning - Client Engagement & Support Services (CESS) Division Pandemic (Covid-19 
/ Coronavirus) Response - Input 

2002510 STRATEGIC MANAGEMENT - Planning - Client Engagement & Support Services (CESS) Division Pandemic (Covid-19 
/ Coronavirus) Response - Documentation 

2002511 STRATEGIC MANAGEMENT - Planning - Client Engagement & Support Services (CESS) Division Pandemic (Covid-19 
/ Coronavirus) Response - Decisions 

2002517 HEALTH CARE AND SUPPORT SERVICES - Meetings - DDVA HREC meeting March 2020 

2002518 HEALTH CARE AND SUPPORT SERVICES - Client Management - Triage and Connect - clients without DVA file 
number - 2020 

2002520 HEALTH CARE AND SUPPORT SERVICES - Planning - Covid-19 (Coronavirus) response to general enquiries and 
external liaison - Health Policy Section Aspects 

2002521 FINANCIAL MANAGEMENT - Accounting - Branch Administration - Service Orders 2019/2020 

2002522 GOVERNMENT RELATIONS - Committees - Data Exchange and Programme Delivery Operational Committee- 
2020/21 

2002525 STAFF DEVELOPMENT - Training - West Australian MRCA (PI)  Permanent Impairment Coaching - 2020/21 

2002535 COMMEMORATION - Grant Funding (Outwards) - Letters to MP 

2002541 FINANCIAL MANAGEMENT - Payments - Paid General/ Administrative/ Operational Invoices - VIC/TAS 2020 - 
2021 - Open Arms (OARMS) 

2002542 FINANCIAL MANAGEMENT - Payments - Paid Agency/ Staff/ Contractor Invoices - 2020 - 2021 - Open Arms 
(OARMS) 

2002546 STRATEGIC MANAGEMENT - Agreements - Rehabilitation Services - Deed of Variation (DoV2 - March 2020) 

2002548 COMMEMORATION - Planning - Overseas Memorials -  COVID-19 (Coronavirus) Key decisions and 
correspondence 

2002549 STAFF DEVELOPMENT - Training - Clients' Benefits Division - Baseline Training - 2020 - 2021 

2002550 GOVERNMENT RELATIONS - Representations - Income Support Debt Management Unit Ministerial 
Correspondence (copies) - 2020- 2021 

2002552 COMMEMORATION - Protection of Word ANZAC - Moran Carpentry - Anzac Spirit Candleholders MC20-001299 

2002553 COMMEMORATION - Planning - Overseas Memorials - Hellfire Pass Interpretive Centre and Walking Trail – 
Program Management - 2020 - 2021 

2002558 STRATEGIC MANAGEMENT - Procedures - Open Arms Working From Home Resources  - 2020 - 2021 

2002560 COMMEMORATION - Protection of Word ANZAC - Bradford Exchange - One Crown Collection amendment to 
Permit 768 

2002561 COMMEMORATION - Protection of Word ANZAC - Bradford Exchange - Double Crown - do not use this folder -  
Coin rolled into 2002560 

2002563 COMMEMORATION - Protection of Word ANZAC - Lynda Greenwood - Shire United - Apparel - Anzac Day 2020 

2002565 STRATEGIC MANAGEMENT - Reporting - Open Arms National - COVID-19 (Coronavirus) Supporting 
Documentation 2020 

2002566 STRATEGIC MANAGEMENT - Planning - Open Arms COVID-19 (Coronavirus) Response 2020 

2002567 STRATEGIC MANAGEMENT - Planning - Planning - Open Arms COVID-19 (Coronavirus)  Assistant National 
Manager Response 2020 

2002568 HEALTH CARE AND SUPPORT SERVICES - Contracting out - PH & DPC Procurement – New Services Tracker 2020 

2002569 PERSONNEL - Reporting - Staffing – Community Policy Branch – Administration 



2002570 PROCUREMENT - Agreements - Open Arms National Operations - Contracted Services Information 2020 

2002571 HEALTH CARE AND SUPPORT SERVICES - Meetings - Community Nursing Overview Briefing for Senior Executive 

2002572 HEALTH CARE AND SUPPORT SERVICES - Program Management - Open Arms Projects/Research - Clinical Audits 
Implementation Project 

2002573 HEALTH CARE AND SUPPORT SERVICES - Program Management - Open Arms Projects/Research - Legal Protocol 
Project 

2002574 HEALTH CARE AND SUPPORT SERVICES - Program Management - Open Arms Projects/Research - Adverse Events 
Project 

2002575 STRATEGIC MANAGEMENT - Procedures - COVID-19 related VSD Division 

2002576 STRATEGIC MANAGEMENT - Procedures - Offsetting and Manual Payments - Treatment Cost Recovery - Standard 
Letters 2020 

2002577 PERSONNEL - Agreements - Income Support Processing Home Based Work (HBW) 

2002578 PERSONNEL - Leave - COVID-19 Staff Absence Log - C & WG 

2002579 HEALTH CARE AND SUPPORT SERVICES - Research - Pilot of Financial Wellbeing Indicators - ARP2003 

2002580 PERSONNEL - Procedures - Contact lists for staff in People Strategic section 2020 

2002581 STRATEGIC MANAGEMENT - Meetings - DVA Domestic and Family Violence Reference Group 2020 

2002582 PERSONNEL - Employment conditions - Home Based Work Assessments - Client Coordination and Support Branch 
2020 

2002583 PERSONNEL - Employment conditions - COVID-19 work from home - Knowledge Development Section 2020 

2002584 FINANCIAL MANAGEMENT - Accounting - Long Tan Bursary Financials 2020 

2002586 STRATEGIC MANAGEMENT - Planning - ADF Support Section Pandemic Response BCP 

2002587 HEALTH CARE AND SUPPORT SERVICES - Research - Impact of COVID-19 on Veterans' Health and Wellbeing - 
ARP2004 

2002588 STRATEGIC MANAGEMENT - Procedures - Open Arms Probity Resources 2020 

2002589 INFORMATION MANAGEMENT - Planning - DVA Rehabilitation Work From Home Administrative documents 

2002590 STRATEGIC MANAGEMENT - Reporting - Client Engagement & Support Services (CESS) Division Pandemic (Covid-
19 / Coronavirus) Response - Reporting 

2002591 HEALTH CARE AND SUPPORT SERVICES - Program Management - Open Arms Projects – Clinical Services – 
Community & Peers Program – Operational Peer Supervision 

2002592 HEALTH CARE AND SUPPORT SERVICES - Program Management - Open Arms Projects/Research - Clinical Audits 
Implementation Project 

2002593 HEALTH CARE AND SUPPORT SERVICES - Program Management - Open Arms Projects/Research - Legal Protocol 
Project 

2002594 HEALTH CARE AND SUPPORT SERVICES - Program Management - Open Arms Projects/Research - Adverse Events 
Project 

2002595 HEALTH CARE AND SUPPORT SERVICES - Program Management - Health Programs - PAS - Quarter 3 Jan to March 
2020 - Control Owner Emails Sent and Replies 

2002596 HEALTH CARE AND SUPPORT SERVICES - Health Programs - PAS Quarter 3 Jan to March 2020 - PAS Emails 

2002597 HEALTH CARE AND SUPPORT SERVICES - Health Programs - PAS - Quarter 3 Jan to March 2020 - Risk and 
Assessment Register 

2002598 HEALTH CARE AND SUPPORT SERVICES - Health Programs - PAS - Quarter 3 Jan to March 2020 - PAS Approved AS 
Branch - Emails 

2002599 COMMEMORATION - Protection of Word ANZAC - Golden Vines Pty Ltd - Anzac Biscuits 

2002604 STRATEGIC MANAGEMENT - Implementation - Executive Communication - Pandemic Response Management 
Team COVID-19 (Coronavirus) 

2002605 STRATEGIC MANAGEMENT - Planning - Open Arms – National Operations - COVID-19 – Home Based Work 
Approvals 2020 

2002611 PERSONNEL - Employment conditions - Income Support - Employment Approvals 

2002613 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC -222-20 ADF Mums Survey 

2002614 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - 229-20 - Examining suicide crises among 
Defence-related personnel 

2002615 HEALTH CARE AND SUPPORT SERVICES - Planning - Business Continuity Planning – Client Coordination and 
Support Branch 2020 

2002618 GOVERNMENT RELATIONS - Legislation - Military Rehabilitation and Compensation Regulations 2020 

2002619 GOVERNMENT RELATIONS - Legislation - Coronavirus Economic Response Package Omnibus Act 2020 

2002620 STRATEGIC MANAGEMENT - Planning - CARB Planning documents - COVID-19 

2002621 PERSONNEL - Reporting - COVID-19 working arrangements 



2002622 ESTABLISHMENT - Procedures - Bereavement - Income Support Processing Branch, Clients' Benefits Division 

2002629 COMMEMORATION - Program Management - Anzac Day Gallipoli 2020 - 2021 

2002630 COMMEMORATION - Program Management - Anzac Day France 2020 - 2021 

2002632 COMMEMORATION - Reporting - Secretariat Commemorations 2020-2021 

2002633 COMMEMORATION - Enquiries - Commemorations email correspondence 2020 - 2021 

2002634 FINANCIAL MANAGEMENT - Accounting - Commemorations Section - Finances 2020-2021 

2002635 COMMEMORATION - Contracting out - Commemorations Staffing Contracts and Invoices 2020-2021 

2002636 STRATEGIC MANAGEMENT - Planning - Liability & Compensation Determinations Section - management folder 

2002637 HEALTH CARE AND SUPPORT SERVICES - Program Management - Online Group Mental health Training 2020 

2002638 HEALTH CARE AND SUPPORT SERVICES - Program Management - Online Clinical Supervision Training 2020 

2002639 HEALTH CARE AND SUPPORT SERVICES - Policy - Notes for GPs and Allied Health Providers 2020 

2002641 TECHNOLOGY & TELECOMMUNICATIONS - Implementation - Call Recording - Consolidation of Telephony 
Functions - Year 3 Transformation 

2002642 STRATEGIC MANAGEMENT - Procedures - Archived Procedures and SOPs 

2002643 STRATEGIC MANAGEMENT - Procedures - Process Guides (PRO) 

2002644 STRATEGIC MANAGEMENT - Procedures - Income Support Division - Standard Operating Procedures - SOP 

2002645 STRATEGIC MANAGEMENT - Procedures - Income Support Division - Claims Resources 

2002646 STAFF DEVELOPMENT - Training - Training Materials Income Support Division - Additional Reference Materials 

2002647 STAFF DEVELOPMENT - Training - Training Materials Income Support Division - Training Resources 

2002649 COMMEMORATION - Protection of Word ANZAC - Aussies and Kiwis for Anzacs - org and domain name 

2002650 STRATEGIC MANAGEMENT - Reviewing - Open Arms – National Operations – Adverse Event Reviews  2020 

2002651 HEALTH CARE AND SUPPORT SERVICES - Fee Schedules - COVID-19 Telehealth Measures - Medical and Allied 
Health 

2002654 BENEFITS - Policy Implementation - Household Services Attendant Care CI register files 

2002656 HEALTH CARE AND SUPPORT SERVICES - Procedures - Ageing and Social Health Policy 2020 

2002657 HEALTH CARE AND SUPPORT SERVICES - Policy - Ageing and Social Health Policy 2020 

2002658 STRATEGIC MANAGEMENT - Reporting - PEM - COVID19 Responses 

2002659 FINANCIAL MANAGEMENT - Reporting - OAWG & COMMEMS - Invoices for Portal Processing FY 2019-20 

2002660 HEALTH CARE AND SUPPORT SERVICES - Program Management - Open Arms National - Communications and 
Marketing Management – Groups 2020 

2002661 HEALTH CARE AND SUPPORT SERVICES - Program Management - Open Arms National – Group Pilots – Groups 
2020 

2002663 ESTABLISHMENT - Planning - Income Support - Reviews - Work Management & Staff Schedules 

2002664 INFORMATION MANAGEMENT - Control - Holding container for electronic documents pending final deletion - 
TRIM Administrator use only 

2002665 COMMUNITY RELATIONS - Policy - Prime Minister’s Veterans’ Employment Program 

2002666 COMMUNITY RELATIONS - Ceremonies - 2020 Prime Minister's Veterans' Employment Awards - Nominations 

2002667 COMMUNITY RELATIONS - Ceremonies - 2019 Prime Minister's Veterans' Employment Awards - Nominations 

2002668 COMMUNITY RELATIONS - Ceremonies - 2018 Prime Minister's Veterans' Employment Awards - Nominations 

2002669 ESTABLISHMENT - Planning - Brisbane Income Support - COVID-19 Management 

2002670 COMMUNITY RELATIONS - Implementation - 2019 Prime Minister's Veterans' Employment Awards - Sponsorship 

2002671 COMMUNITY RELATIONS - Implementation - 2020 Prime Minister's Veterans' Employment Awards - Sponsorship 
Arrangements 

2002672 COMMUNITY RELATIONS - Implementation - Prime Minister's Veterans' Employment Program - General 
administration 

2002673 STRATEGIC MANAGEMENT - Planning - Future Operating Cell - Pandemic Response Management Team COVID-19 
(Coronavirus) 

2002674 PERSONNEL - Planning - Open Arms Central West Staff Work Arrangements 2020 

2002675 TECHNOLOGY & TELECOMMUNICATIONS - Reporting - Logs of Issues and Faults reported 

2002676 STRATEGIC MANAGEMENT - Reporting - Project Status Monthly Reports March 2020 

2002677 STRATEGIC MANAGEMENT - Reporting - Pandemic Reporting 2020 

2002678 STRATEGIC MANAGEMENT - Planning - Pandemic Planning 2020 - Client Benefits and Income Support Processing 
Branch 

2002679 STRATEGIC MANAGEMENT - Planning - COVID-19 – Weekly Work Plans 2020 



2002680 STRATEGIC MANAGEMENT - COVID-19 – Work From Home Arrangements-Staff Agreements 

2002681 HEALTH CARE AND SUPPORT SERVICES - Research - To be filled in  -  2020 

2002682 HEALTH CARE AND SUPPORT SERVICES - Program Management - Outlier Reviews - Podiatry 

2002683 HEALTH CARE AND SUPPORT SERVICES - Program Management - Outlier Reviews - Psychology 

2002684 HEALTH CARE AND SUPPORT SERVICES - Program Management - Outlier Reviews - Social Worker and MH OT 

2002685 HEALTH CARE AND SUPPORT SERVICES - Program Management - Outlier Reviews - Dietetics 

2002687 COMMEMORATION - Grant Funding (Outwards) - Creative Regions Limited - 

2002688 COMMEMORATION - Grant Funding (Outwards) - 458 RAAF Squadron Association -  

2002689 COMMEMORATION - Grant Funding (Outwards) - Toorak RSL Sub-Branch -  

2002690 COMMEMORATION - Grant Funding (Outwards) - Dahlitz Media Pty. Ltd.  

2002691 COMMEMORATION - Grant Funding (Outwards) - RAAF Amberley Band -  

2002692 COMMEMORATION - Grant Funding (Outwards) - The Cove Men's Shed Inc. -  

2002693 COMMEMORATION - Grant Funding (Outwards) - Buxton Progress Association Inc. - 

2002694 COMMEMORATION - Grant Funding (Outwards) - Wyalkatchem Rotary Club Inc. -  

2002695 COMMEMORATION - Grant Funding (Outwards) - Edmonton RSL Sub-Branch -  

2002696 COMMEMORATION - Grant Funding (Outwards) - Robertstown RSL Sub-Branch -  

2002697 COMMEMORATION - Grant Funding (Outwards) - Korumburra RSL Sub-Branch - 

2002698 COMMEMORATION - Grant Funding (Outwards) - Moonta RSL Sub-Branch Incorporated  

2002699 COMMEMORATION - Grant Funding (Outwards) - Moggill Historical Society Inc. 

2002700 COMMEMORATION - Grant Funding (Outwards) - Braidwood and Villages Business Chamber Incorporated -  

2002705 COMMEMORATION - Grant Funding (Outwards) - The Royal Australian Engineers Association of Victoria Inc. -  

2002706 COMMEMORATION - Grant Funding (Outwards) - Melbourne Anglican Trust Corporation -  

2002707 COMMEMORATION - Grant Funding (Outwards) - Rotary Club of Geraldton HMAS Sydney Memorial Fund -  

2002708 COMMEMORATION - Grant Funding (Outwards) - RSL NSW - Mosman RSL Sub-Branch -  

2002709 COMMEMORATION - Grant Funding (Outwards) - City of Fremantle -  

2002710 COMMEMORATION - Grant Funding (Outwards) - Nurses Memorial Centre 

2002711 COMMEMORATION - Grant Funding (Outwards) - 104 Signal Squadron Reunion -  

2002712 COMMEMORATION - Grant Funding (Outwards) - Wentworth Military Collection Inc. -  

2002713 COMMEMORATION - Grant Funding (Outwards) - WITHDRAWN - Payneham RSL Sub-Branch Incorporated -  

2002714 COMMEMORATION - Grant Funding (Outwards) - Warren Shire Council - 

2002715 COMMEMORATION - Grant Funding (Outwards) - Glaas Inc.  

2002716 COMMEMORATION - Grant Funding (Outwards) - Shire of Collie -  

2002717 COMMEMORATION - Grant Funding (Outwards) - Ripley Valley State Secondary College P&C Association -  

2002718 COMMEMORATION - Grant Funding (Outwards) - Wilmot Tourist and Progress Association Inc. -  

2002719 COMMEMORATION - Grant Funding (Outwards) - No. 37 Squadron (RAAF) Association -  

2002720 COMMEMORATION - Grant Funding (Outwards) - Health Care Industries Pty. Ltd. -  

2002721 COMMEMORATION - Grant Funding (Outwards) - East Malvern RSL Sub-Branch Incorporated -  

2002722 COMMEMORATION - Grant Funding (Outwards) - Surfers Paradise RSL Sub-Branch Inc. -  

2002723 COMMEMORATION - Grant Funding (Outwards) - Australian Flying Corps and Royal Australian Air Force 
Association Tasmania Division -  

2002724 COMMEMORATION - Grant Funding (Outwards) - Army Museum of South Australia Foundation - 

2002725 COMMEMORATION - Grant Funding (Outwards) - The Sale RSL and Community Sub-Branch Inc. - 

2002726 COMMEMORATION - Grant Funding (Outwards) - Crib Point RSL Sub-Branch Inc. -  

2002727 COMMEMORATION - Grant Funding (Outwards) - Officer Training Unit Association 

2002728 COMMEMORATION - Grant Funding (Outwards) - Yesterday Stories Pty. Ltd. -  

2002729 COMMEMORATION - Grant Funding (Outwards) - University Of New South Wales -  

2002730 COMMEMORATION - Grant Funding (Outwards) - Penguin RSL Sub Branch Inc.  

2002731 COMMEMORATION - Grant Funding (Outwards) - Croydon Historical Society Inc. -  

2002732 COMMEMORATION - Grant Funding (Outwards) - Kelmscott - Pinjarra 10th Light Horse Memorial Troop Inc.  

2002733 COMMEMORATION - Grant Funding (Outwards) - The Entrance-Long Jetty RSL Sub-Branch -  

2002734 COMMEMORATION - Grant Funding (Outwards) - 1RAR Associate Inc. -  

2002735 COMMEMORATION - Grant Funding (Outwards) - Whitsunday Regional Council -  



2002737 COMMEMORATION - Grant Funding (Outwards) - Palmer and Districts Community Association -  

2002739 COMMEMORATION - Grant Funding (Outwards) - Riverton RSL Sub-Branch -  

2002740 COMMEMORATION - Grant Funding (Outwards) - Tomaree Museum Association -  

2002741 COMMEMORATION - Grant Funding (Outwards) - Barmera District War Memorial Community Centre Inc. -  

2002742 COMMEMORATION - Grant Funding (Outwards) - Concordia College Inc. -  

2002743 COMMEMORATION - Grant Funding (Outwards) - Circular Head Christian Schools Inc. - 

2002744 COMMEMORATION - Grant Funding (Outwards) - Edmonton RSL Sub-Branch -  

2002745 COMMEMORATION - Grant Funding (Outwards) - Yackandandah and District Historical Society Incorporated -  

2002746 COMMEMORATION - Grant Funding (Outwards) - Australian Air League Incorporated - NSW Boy's Group -  

2002747 COMMEMORATION - Grant Funding (Outwards) - Empire Bay Public School -  

2002748 COMMEMORATION - Grant Funding (Outwards) - The Mission to Seafarers Victoria Inc. -  

2002749 COMMEMORATION - Grant Funding (Outwards) - Barkly Regional Council -  

2002750 COMMEMORATION - Grant Funding (Outwards) - Good Shepherd Lutheran School Para Vista OSHC 

2002751 COMMEMORATION - Grant Funding (Outwards) - Greenbank RSL Sub-Branch -  

2002752 COMMEMORATION - Grant Funding (Outwards) - Broken Hill RSL Sub-Branch -  

2002753 COMMEMORATION - Grant Funding (Outwards) - Forster Tuncurry RSL Sub Branch -  

2002754 COMMEMORATION - Grant Funding (Outwards) - King Island RSL Sub-Branch Inc. - 

2002755 COMMEMORATION - Grant Funding (Outwards) - Royal Australian Artillery Historical Company -  

2002756 COMMEMORATION - Grant Funding (Outwards) - Colonel Light Gardens RSL Sub-Branch Incorporated -  

2002757 COMMEMORATION - Grant Funding (Outwards) - Trustees of the Roman Catholic Church for the Diocese of 
Maitland-Newcastle -  

2002758 COMMEMORATION - Grant Funding (Outwards) - Crows Nest RSL Sub-Branch -  

2002759 COMMEMORATION - Grant Funding (Outwards) - Terrigal Wamberal RSL Sub-Branch -  

2002760 COMMEMORATION - Grant Funding (Outwards) - Hellenic RSL Sub-Branch -  

2002761 COMMEMORATION - Grant Funding (Outwards) - Lowood RSL Sub Branch Inc. - 

2002762 COMMEMORATION - Grant Funding (Outwards) - Association of Veteran Surfers Inc. - 

2002763 COMMEMORATION - Grant Funding (Outwards) - Clontarf Beach State High School - 

2002764 COMMEMORATION - Grant Funding (Outwards) - Rockhampton Regional Council  

2002765 COMMEMORATION - Grant Funding (Outwards) - Bendigo District RSL Sub-Branch Inc. -  

2002766 COMMEMORATION - Grant Funding (Outwards) - Queensland Rifle Association Incorporated - 

2002767 COMMEMORATION - Grant Funding (Outwards) - Mulga Bill Festival Incorporated  

2002768 COMMEMORATION - Grant Funding (Outwards) - 23 Squadron Association RAAF (QLD) Inc. -  

2002769 COMMEMORATION - Grant Funding (Outwards) - Warren Shire Council -  

2002770 COMMEMORATION - Grant Funding (Outwards) - Air Dispatch Association of Australia Incorporated -  

2002771 COMMEMORATION - Grant Funding (Outwards) - Port MacDonnell RSL Sub-Branch -  

2002772 COMMEMORATION - Grant Funding (Outwards) - Stockton RSL Sub-Branch -  

2002773 COMMEMORATION - Grant Funding (Outwards) - Volunteer Marine Rescue NSW - 

2002774 COMMEMORATION - Grant Funding (Outwards) - 'A' Field Battery Association Inc.  

2002775 COMMEMORATION - Grant Funding (Outwards) - Dapto - Port Kembla RSL Sub Branch  

2002776 COMMEMORATION - Grant Funding (Outwards) - Red Rock District Progress Association Inc.  

2002777 COMMEMORATION - Grant Funding (Outwards) - The Entrance-Long Jetty RSL Sub-Branch -  

2002778 COMMEMORATION - Grant Funding (Outwards) - Northampton RSL Sub-Branch - 

2002779 COMMEMORATION - Grant Funding (Outwards) - The Naval Association of Australia (Western Australian Section) 
Inc. -  

2002780 COMMEMORATION - Grant Funding (Outwards) - Cooroy Pomona RSL Sub-Branch - 

2002781 COMMEMORATION - Grant Funding (Outwards) - Geosim Technologies Pty. Ltd. - 

2002782 COMMEMORATION - Grant Funding (Outwards) - National Servicemen’s Association of Australia Southern 
Highlands Sub-Branch -  

2002783 COMMEMORATION - Grant Funding (Outwards) - Toowong RSL Sub-Branch -  

2002784 COMMEMORATION - Grant Funding (Outwards) - Mt Macedon Dawn Service Committee (Mt Macedon Memorial 
Cross Council) 

2002785 COMMEMORATION - Grant Funding (Outwards) - Malanda RSL Sub-Branch -  

2002786 COMMEMORATION - Grant Funding (Outwards) - Mermaid Beach A.E.M.E. Surf Life Saving Club Inc.  



2002787 COMMEMORATION - Grant Funding (Outwards) - Lara RSL Sub-Branch Inc. -  

2002788 COMMEMORATION - Grant Funding (Outwards) - Tewantin-Noosa RSL Sub-Branch -  

2002789 COMMEMORATION - Grant Funding (Outwards) - Dinka Ethnic School of Victoria Inc. -  

2002790 COMMEMORATION - Grant Funding (Outwards) - Carrieton Progress Association Inc. -  

2002791 COMMEMORATION - Grant Funding (Outwards) - Moama RSL Sub-Branch  

2002792 COMMEMORATION - Grant Funding (Outwards) - WITHDRAWN - Caloundra RSL Sub-Branch -  

2002794 COMMEMORATION - Grant Funding (Outwards) - Helidon RSL Sub-Branch - 

2002795 COMMEMORATION - Grant Funding (Outwards) - Nadezhda Russian Senior Citizens Club Inc.  

2002796 COMMEMORATION - Grant Funding (Outwards) - Shire of Corrigin - 

2002797 COMMEMORATION - Grant Funding (Outwards) - Nowa Nowa Community Development Group Inc.  

2002798 COMMEMORATION - Grant Funding (Outwards) - Waterfall Gully Pre School Rosebud Inc. - 

2002799 COMMEMORATION - Grant Funding (Outwards) - Towns With Heart Incorporated -  

2002800 COMMEMORATION - Grant Funding (Outwards) - The United Nation and Overseas Policing Association of 
Australia Incorporated -  

2002802 COMMEMORATION - Grant Funding (Outwards) - National Servicemen’s Association Wagga Wagga and District 
Inc. -  

2002803 COMMEMORATION - Grant Funding (Outwards) - West Leederville Primary School -  

2002804 COMMEMORATION - Grant Funding (Outwards) - Dawesville RSL Sub-Branch -  

2002805 COMMEMORATION - Grant Funding (Outwards) - Friends of Rippleside Park and Environs Inc. -  

2002806 COMMEMORATION - Grant Funding (Outwards) - Pipe Bands Australia Inc.  

2002807 COMMEMORATION - Grant Funding (Outwards) - Nambour and District Historical Museum Association Inc. -  

2002808 COMMEMORATION - Grant Funding (Outwards) - Mildura TPI/Eda Social Club -  

2002809 COMMEMORATION - Grant Funding (Outwards) - Jurien Bay RSL Sub-Branch - 

2002810 COMMEMORATION - Grant Funding (Outwards) - The Trustee for St Andrews Music Foundation Trust -  

2002811 COMMEMORATION - Grant Funding (Outwards) - The Partners of Veterans Association of Australia - Tasmania 
Branch Incorporated - 

2002812 COMMEMORATION - Grant Funding (Outwards) - Langwarrin Primary School -  

2002813 COMMEMORATION - Grant Funding (Outwards) - Pine Rivers District RSL Sub-Branch -  

2002814 COMMEMORATION - Grant Funding (Outwards) - Tenterfield Shire Council -  

2002815 COMMEMORATION - Grant Funding (Outwards) - Port Macquarie Historical Society Incorporated -  

2002816 COMMEMORATION - Grant Funding (Outwards) - Boddington RSL Sub-Branch -  

2002817 COMMEMORATION - Grant Funding (Outwards) - Gerringong RSL Sub-Branch  

2002818 COMMEMORATION - Grant Funding (Outwards) - Naval Association Of Australia -Tasmania Section - 

2002819 COMMEMORATION - Grant Funding (Outwards) - Stawell Primary School - 

2002820 COMMEMORATION - Grant Funding (Outwards) - St Marks Anglican Church Granville -  

2002821 COMMEMORATION - Grant Funding (Outwards) - Portland and District Defence Forces Graves Project  

2002822 COMMEMORATION - Grant Funding (Outwards) - The Trustee for Mandurama Public Hall Reserve Land Manager 
-  

2002823 COMMEMORATION - Grant Funding (Outwards) - Hunter Fighter Collection Incorporated - 

2002824 COMMEMORATION - Grant Funding (Outwards) - Trafalgar Holden Museum Inc. -  

2002825 COMMEMORATION - Grant Funding (Outwards) - Victorian Association of World War 2 Veterans from the Ex-
Soviet Union -  

2002826 COMMEMORATION - Grant Funding (Outwards) - Dayboro War Memorial Association Incorporated - 

2002827 COMMEMORATION - Grant Funding (Outwards) - Koo Wee Rup RSL Sub-Branch -  

2002828 COMMEMORATION - Grant Funding (Outwards) - Mount Barker RSL Sub-Branch Inc 

2002829 COMMEMORATION - Grant Funding (Outwards) - United Nations Association of Australia Incorporated -  

2002830 COMMEMORATION - Grant Funding (Outwards) - Cobram/Barooga RSL Sub-Branch  

2002831 COMMEMORATION - Grant Funding (Outwards) - Kingscliff RSL Sub-Branch - 

2002832 COMMEMORATION - Grant Funding (Outwards) - Kapunda RSL Sub-Branch -  

2002833 COMMEMORATION - Grant Funding (Outwards) - Shire of Boyup Brook -  

2002834 COMMEMORATION - Grant Funding (Outwards) - Roma RSL Sub Branch Incorporated -  

2002835 COMMEMORATION - Grant Funding (Outwards) - North Fremantle Amateur Football Club -  

2002836 COMMEMORATION - Grant Funding (Outwards) - Sacred Heart Catholic Primary School -  



2002837 COMMEMORATION - Grant Funding (Outwards) - Vietnam Veterans Peacekeepers and Peacemakers Association 
Of Australia (NSW Branch) -  

2002838 COMMEMORATION - Grant Funding (Outwards) - Peterborough RSL Sub-Branch -  

2002839 COMMEMORATION - Grant Funding (Outwards) - Tablelands Regional Council - 

2002840 COMMEMORATION - Grant Funding (Outwards) - Chiltern Athenaeum Incorporated -  

2002841 COMMEMORATION - Grant Funding (Outwards) - The Trustee for General Douglas Macarthur Brisbane Memorial 
Foundation -  

2002842 COMMEMORATION - Grant Funding (Outwards) - Glenwood Progress Association Inc. - 

2002843 COMMEMORATION - Grant Funding (Outwards) - Laura Community Development and Tourism Association 
Incorporated -  

2002844 COMMEMORATION - Grant Funding (Outwards) - Coral Sea Catalina Heritage Museum Inc. - 

2002845 COMMEMORATION - Grant Funding (Outwards) - Circular Head RSL Sub Branch Inc. -  

2002846 COMMEMORATION - Grant Funding (Outwards) - Anglesea RSL Sub-Branch  

2002847 COMMEMORATION - Grant Funding (Outwards) - National Trust of Australia (Victoria) -  

2002848 HEALTH CARE AND SUPPORT SERVICES - Agency Liaison - Antimalarial Media  2020 

2002849 COMMEMORATION - Grant Funding (Outwards) - Portarlington and St Leonards RSL Sub-Branch Inc. - 

2002850 COMMEMORATION - Grant Funding (Outwards) - R.T.F.V 35 Squadron Association -  

2002851 COMMEMORATION - Grant Funding (Outwards) - Austin Health -  

2002852 COMMEMORATION - Grant Funding (Outwards) - Dunedoo Historical Museum Inc. -  

2002853 COMMEMORATION - Grant Funding (Outwards) - Eden Community Access Centre Incorporated -  

2002854 COMMEMORATION - Grant Funding (Outwards) - Queensland University of Technology -  

2002855 COMMEMORATION - Grant Funding (Outwards) - Rotary Club of Hope Island Inc. -  

2002856 COMMEMORATION - Grant Funding (Outwards) - George Town RSL Sub-Branch Inc. -  

2002857 COMMEMORATION - Grant Funding (Outwards) - Sandhurst Football Club -  

2002859 COMMEMORATION - Grant Funding (Outwards) - Royal Australian Air Force Association (South Australia Division) 
Incorporated - 

2002860 COMMEMORATION - Grant Funding (Outwards) - Payneham RSL Sub-Branch Incorporated -  

2002861 COMMEMORATION - Grant Funding (Outwards) - Robinvale-Euston Memorial Park Inc. - 

2002862 COMMEMORATION - Grant Funding (Outwards) - Lapstone Public School P&C Association -  

2002863 COMMEMORATION - Grant Funding (Outwards) - Bonalbo and District Community Hall Association Inc. -  

2002864 COMMEMORATION - Grant Funding (Outwards) - National Servicemen’s Association of Australia (Queensland) 
Inc. - 

2002866 COMMEMORATION - Grant Funding (Outwards) - Roma RSL Sub-Branch Incorporated - 

2002867 COMMEMORATION - Grant Funding (Outwards) - The Returned Services League of Australia - 

2002868 COMMEMORATION - Grant Funding (Outwards) - Candelo RSL Sub-Branch -  

2002869 COMMEMORATION - Grant Funding (Outwards) - Survivors of Suicide Inc. - 

2002870 COMMEMORATION - Grant Funding (Outwards) - City Of Orange RSL Sub-Branch -  

2002871 COMMEMORATION - Grant Funding (Outwards) - Circular Head Aboriginal Corporation -  

2002872 COMMEMORATION - Grant Funding (Outwards) - Geebung Zillmere RSL Sub-Branch -  

2002873 COMMEMORATION - Grant Funding (Outwards) - Annerley-Stephens History Group Inc. -  

2002874 COMMEMORATION - Grant Funding (Outwards) - Payneham RSL Sub-Branch Incorporated -  

2002875 COMMEMORATION - Grant Funding (Outwards) - Toowoomba United RSL Sub-Branch -  

2002876 HEALTH CARE AND SUPPORT SERVICES - Enquiries - General Correspondence 2020 

2002877 COMMEMORATION - Grant Funding (Outwards) - Battle for Australia Foundation In Victoria -  

2002878 COMMEMORATION - Grant Funding (Outwards) - Marysville RSL Sub-Branch -  

2002879 COMMEMORATION - Grant Funding (Outwards) - Btstraps Inc. -  

2002880 COMMEMORATION - Grant Funding (Outwards) - Westernport Oberon Association Incorporated -  

2002881 COMMEMORATION - Grant Funding (Outwards) - Payneham RSL Sub-Branch Incorporated -  

2002882 COMMEMORATION - Grant Funding (Outwards) - 39th Australian Infantry Battalion (1941-43) Association Inc. -  

2002883 COMMEMORATION - Grant Funding (Outwards) - Rotary Club of Mosman Inc. -  

2002884 HEALTH CARE AND SUPPORT SERVICES - Policy - Suicide – Policy Development 2020 

2002885 COMMEMORATION - Grant Funding (Outwards) - WITHDRAWN - Northam RSL Sub-Branch -  

2002886 COMMEMORATION - Grant Funding (Outwards) - Yarraman Memorial Hall Society Inc. -  



2002887 COMMEMORATION - Grant Funding (Outwards) - Inner West Council - 

2002888 COMMEMORATION - Grant Funding (Outwards) - Health Care Industries Pty. Ltd. -  

2002889 HEALTH CARE AND SUPPORT SERVICES - Reporting - Suicide – Briefing 2020 

2002890 COMMEMORATION - Grant Funding (Outwards) - Coal River Valley Historical Society Inc. -  

2002891 COMMEMORATION - Grant Funding (Outwards) - Korumburra RSL Sub-Branch -  

2002892 HEALTH CARE AND SUPPORT SERVICES - Reporting - Suicide – AIHW 2020 

2002893 COMMEMORATION - Grant Funding (Outwards) - Wounded Heroes Association Inc. - 

2002894 COMMEMORATION - Grant Funding (Outwards) - National Servicemen's Association of Australia Incorporated -  

2002895 COMMEMORATION - Grant Funding (Outwards) - Wandong History Group Inc. -  

2002896 COMMEMORATION - Grant Funding (Outwards) - White Ribbon Breakfast Committee Newcastle-Hunter -  

2002897 COMMEMORATION - Grant Funding (Outwards) - West Croydon and Kilkenny RSL Sub-Branch Inc. -  

2002898 COMMEMORATION - Grant Funding (Outwards) - Newcastle City Council -  

2002899 COMMEMORATION - Grant Funding (Outwards) - Grace Christian School Ltd. -  

2002900 COMMEMORATION - Grant Funding (Outwards) - Lithgow RSL Sub-Branch -  

2002904 COMMEMORATION - Grant Funding (Outwards) - Wintertime Films Pty. Ltd. -  

2002905 COMMEMORATION - Grant Funding (Outwards) - Swan Reach RSL Sub-Branch Incorporated -  

2002906 COMMEMORATION - Grant Funding (Outwards) - Wentworth Historical Society Incorporated -  

2002907 COMMEMORATION - Grant Funding (Outwards) - Horn Island War Memorial Preservation Society Incorporated  

2002908 COMMEMORATION - Grant Funding (Outwards) - Australian Flying Corps and Royal Australian Air Force 
Association (New South Wales) -  

2002909 COMMEMORATION - Grant Funding (Outwards) - Penshurst RSL Sub-Branch  

2002910 COMMEMORATION - Grant Funding (Outwards) - Port Pirie RSL Sub-Branch Incorporated -  

2002911 STRATEGIC MANAGEMENT - Planning - Client Engagement and Support Services (CESS) Division Pandemic 
(COVID-19/Coronavirus) Response-Branch Work from Home Plans 2020 

2002912 COMMEMORATION - Grant Funding (Outwards) - Murray Valley Aboriginal Co-Operative Limited - 

2002913 COMMEMORATION - Grant Funding (Outwards) - Gloucester RSL Sub-Branch -  

2002914 COMMEMORATION - Grant Funding (Outwards) - Yinnar South Primary School -  

2002915 COMMEMORATION - Grant Funding (Outwards) - Foster RSL Sub- Branch Inc. -  

2002916 COMMEMORATION - Grant Funding (Outwards) - Gundaroo Community Association - Gundaroo Memorials Sub 
Committee - 

2002917 COMMEMORATION - Grant Funding (Outwards) - Revesby South Public School Parents and Citizens Association -  

2002918 COMMEMORATION - Grant Funding (Outwards) - Nollamara - North Perth RSL Sub-Branch -  

2002919 COMMEMORATION - Grant Funding (Outwards) - Cootamundra-Gundagai Regional Council -  

2002920 COMMEMORATION - Grant Funding (Outwards) - Merino Progress Association Incorporated -  

2002921 COMMEMORATION - Grant Funding (Outwards) - Roma RSL Sub-Branch Incorporated -  

2002922 COMMEMORATION - Grant Funding (Outwards) - Avoca Museum and Information Centre -  

2002923 COMMEMORATION - Grant Funding (Outwards) - Australian Air League Incorporated - NSW Boy's Group -  

2002924 COMMEMORATION - Grant Funding (Outwards) - St John's Primary School -  

2002925 COMMEMORATION - Grant Funding (Outwards) - Kirra Surf Club Old Boys Association -  

2002926 COMMEMORATION - Grant Funding (Outwards) - Cootamundra-Gundagai Regional Council -  

2002927 COMMEMORATION - Grant Funding (Outwards) - Hastings RSL Sub-Branch -  

2002928 COMMEMORATION - Grant Funding (Outwards) - Kentish Council -  

2002929 COMMEMORATION - Grant Funding (Outwards) - Mecwa -  

2002930 COMMEMORATION - Grant Funding (Outwards) - The Maritime Trust of Australia Inc.  

2002931 COMMEMORATION - Grant Funding (Outwards) - Murgon RSL Sub-Branch Inc.  

2002932 COMMEMORATION - Grant Funding (Outwards) - Tea Tree Gully RSL Sub-Branch Incorporated -  

2002933 COMMEMORATION - Grant Funding (Outwards) - South Metropolitan Youth Link Inc. -  

2002934 COMMEMORATION - Grant Funding (Outwards) - Mundaring and Hills Historical Society Incorporated -  

2002935 COMMEMORATION - Grant Funding (Outwards) - Waurn Ponds Memorial Residential Committee of 
Management Incorporated - 

2002936 COMMEMORATION - Grant Funding (Outwards) - Southern Downs Ex-Services Association Queensland 
Incorporated -  

2002937 COMMEMORATION - Grant Funding (Outwards) - HMAS Hobart Association of Australia -  



2002938 COMMEMORATION - Grant Funding (Outwards) - Legacy Club of South Australia and Broken Hill Incorporated -  

2002939 COMMEMORATION - Grant Funding (Outwards) - The Legacy Club of Brisbane Limited -  

2002940 COMMEMORATION - Grant Funding (Outwards) - Junee and District Historical Society Incorporation  

2002941 COMMEMORATION - Grant Funding (Outwards) - Moree and District Historical Society  

2002942 COMMEMORATION - Grant Funding (Outwards) - Jerilderie RSL Sub-Branch  

2002943 COMMEMORATION - Grant Funding (Outwards) - Lilydale RSL Sub-Branch Inc. -  

2002944 COMMEMORATION - Grant Funding (Outwards) - Naval Association of Australia City of Rockingham Sub Section 
Inc.  

2002945 COMMEMORATION - Grant Funding (Outwards) - Bulli Public School -  

2002946 COMMEMORATION - Grant Funding (Outwards) - Ballarat RSL Sub-Branch Inc. -  

2002947 COMMEMORATION - Grant Funding (Outwards) - Payneham RSL Sub-Branch Incorporated -  

2002948 COMMEMORATION - Grant Funding (Outwards) - Hopetoun RSL Sub-Branch -  

2002949 COMMEMORATION - Grant Funding (Outwards) - Quinns Rocks RSL Sub-Branch -  

2002950 COMMEMORATION - Grant Funding (Outwards) - North Fremantle Amateur Football Club -  

2002951 COMMEMORATION - Grant Funding (Outwards) - Rainbow Crossing Incorporated -  

2002952 COMMEMORATION - Grant Funding (Outwards) - Cairns Regional Council - Cairns Libraries -  

2002953 COMMEMORATION - Grant Funding (Outwards) - Picton-Thirlmere-Bargo RSL Sub-Branch -  

2002954 COMMEMORATION - Grant Funding (Outwards) - Payneham RSL Sub-Branch Incorporated -  

2002955 COMMEMORATION - Grant Funding (Outwards) - Warragul Primary School -  

2002956 COMMEMORATION - Grant Funding (Outwards) - The Country Women's Association of Western Australia - 

2002957 COMMEMORATION - Grant Funding (Outwards) - Hampton RSL Sub-Branch Incorporated - 

2002958 COMMEMORATION - Grant Funding (Outwards) - RAAF Radschool Association -  

2002959 COMMEMORATION - Grant Funding (Outwards) - Stuart Mill Progress Association - 

2002960 COMMEMORATION - Grant Funding (Outwards) - Bathurst RSL Sub-Branch -  

2002961 COMMEMORATION - Grant Funding (Outwards) - Weethalle War Memorial Hall  

2002962 COMMEMORATION - Grant Funding (Outwards) - Griffith University -  

2002963 STRATEGIC MANAGEMENT - Procedures - Health Approvals and Payments Section (HAPS) - Home Based Work 
Documents - 2020 

2002965 COMMEMORATION - Protection of Word ANZAC - The Anzac Victoria Cross Story 

2002968 COMMEMORATION - Grant Funding (Outwards) - Cyril Young Memorial Chapel Association Incorporated -  

2002969 COMMEMORATION - Grant Funding (Outwards) - Launceston City Council - 

2002970 COMMEMORATION - Grant Funding (Outwards) - Wollongong Heritage Collections Incorporated -  

2002971 COMMEMORATION - Grant Funding (Outwards) - Pimpama Island and Districts Community Centre Association 
Inc. -  

2002972 COMMEMORATION - Grant Funding (Outwards) - Pimpama Island and Districts Community Centre Association 
Inc. -  

2002973 COMMEMORATION - Grant Funding (Outwards) - Narangba State School -  

2002974 COMMEMORATION - Grant Funding (Outwards) - Jerramungup Community Resource Centre Inc. 

2002975 COMMEMORATION - Grant Funding (Outwards) - Tumby Bay RSL Sub-Branch -  

2002976 COMMEMORATION - Grant Funding (Outwards) - Dandenong Ranges Music Council Inc. -  

2002977 COMMEMORATION - Grant Funding (Outwards) - Colac Otway Shire - 

2002979 COMMEMORATION - Grant Funding (Outwards) - The Returned and Services League of Australia WA Branch 
Incorporated - 

2002980 COMMEMORATION - Grant Funding (Outwards) - Engadine Occasional Child Care Inc. -  

2002981 COMMEMORATION - Grant Funding (Outwards) - Jabuk Community Hall Inc. 

2002982 COMMEMORATION - Grant Funding (Outwards) - 7th Australian Division Cavalry Regiment Welfare Association -  

2002983 COMMEMORATION - Grant Funding (Outwards) - Daceyville Public School P&C Association -  

2002985 COMMEMORATION - Grant Funding (Outwards) - Anglican Church Property Trust Diocese of Sydney -  

2002986 COMMEMORATION - Grant Funding (Outwards) - The Project Zone Pty. Ltd.  

2002987 COMMEMORATION - Grant Funding (Outwards) - The Uniting Church in Australia Property Trust (NSW) -  

2002988 COMMEMORATION - Grant Funding (Outwards) - District Council of Grant -  

2002989 COMMEMORATION - Grant Funding (Outwards) - Air Force Association (Western Australian Division) 
Incorporated -  

2002990 COMMEMORATION - Grant Funding (Outwards) - Darling Heights State School Parents and Citizens Association - 



2002991 COMMEMORATION - Grant Funding (Outwards) - Shire of Wickepin  

2002992 COMMEMORATION - Grant Funding (Outwards) - WITHDRAWN - Lake Macquarie City Council -  

2002993 COMMEMORATION - Grant Funding (Outwards) - Northern Territory of Australia  

2002994 COMMEMORATION - Grant Funding (Outwards) - The Flinders Ranges Council - 

2002996 COMMEMORATION - Grant Funding (Outwards) - Oran Park Public School -  

2002997 COMMEMORATION - Grant Funding (Outwards) - Shire of Tammin -  

2002998 COMMEMORATION - Grant Funding (Outwards) - Submarines Association of Australia Queensland Branch Inc. - 

2002999 COMMEMORATION - Grant Funding (Outwards) - Australian College of Nursing Ltd. -  

2003000 COMMEMORATION - Grant Funding (Outwards) - Trustees of the Roman Catholic Church in the Archdiocese of 
Canberra and Goulburn  -  

2003002 COMMEMORATION - Grant Funding (Outwards) - Goorambat Veterans' Retreat Incorporated  

2003003 COMMEMORATION - Grant Funding (Outwards) - Paint The Town Read Ltd.  

2003004 COMMEMORATION - Grant Funding (Outwards) - Corrimal RSL Sub-Branch -  

2003005 COMMEMORATION - Grant Funding (Outwards) - Currumbin Palm Beach RSL Sub-Branch -  

2003006 COMMEMORATION - Grant Funding (Outwards) - Portland RSL Sub-Branch -  

2003007 COMMEMORATION - Grant Funding (Outwards) - Barkers Creek Cricket Club Inc. - 

2003008 COMMEMORATION - Grant Funding (Outwards) - INELIGIBLE WITHDRAWN - Australian National Maritime 
Museum  

2003009 COMMEMORATION - Grant Funding (Outwards) - Northern Peninsula Area Regional Council -  

2003010 COMMEMORATION - Grant Funding (Outwards) - Hinchinbrook Shire Council - 

2003011 COMMEMORATION - Grant Funding (Outwards) - Naval Association of Australia - Navy Women (WRANS-RAN) 
QLD Subsection Inc.  

2003012 COMMEMORATION - Grant Funding (Outwards) - Livingstone Shire Council -  

2003013 COMMEMORATION - Grant Funding (Outwards) - The Returned and Services League of Australia WA Branch 
Incorporated - 

2003014 COMMEMORATION - Grant Funding (Outwards) - Spalding District Incorporated - 

2003015 COMMEMORATION - Grant Funding (Outwards) - Moora Historical Society Inc.  

2003016 COMMEMORATION - Grant Funding (Outwards) - Jabuk Community Hall Inc.  -  

2003017 COMMEMORATION - Grant Funding (Outwards) - Montville Village Association Inc.  

2003018 COMMEMORATION - Grant Funding (Outwards) - Ideas to Life Pty. Ltd.  

2003019 COMMEMORATION - Grant Funding (Outwards) - Virtual War Memorial Limited -  

2003020 COMMEMORATION - Grant Funding (Outwards) - Victorian Department of Premier and Cabinet -  

2003022 COMMEMORATION - Grant Funding (Outwards) - City of Mandurah RSL Sub-Branch  

2003023 COMMEMORATION - Grant Funding (Outwards) - Bunbury Primary School -  

2003024 COMMEMORATION - Grant Funding (Outwards) - The Legacy Club of Western Australia Incorporated  

2003025 COMMEMORATION - Grant Funding (Outwards) - Perth Modernian Society Museum Association Incorporated 

2003026 COMMEMORATION - Grant Funding (Outwards) - WITHDRAWN - Perth Modernian Society Museum Association 
Incorporated -  

2003027 COMMEMORATION - Grant Funding (Outwards) - 42 For 42 Incorporated -  

2003028 COMMEMORATION - Grant Funding (Outwards) - Torres Shire Council - 

2003029 COMMEMORATION - Grant Funding (Outwards) - Wollongong City Council - 

2003030 COMMEMORATION - Grant Funding (Outwards) - Royal Victoria Regiment Incorporation -  

2003031 COMMEMORATION - Grant Funding (Outwards) - Co-Operative for Aborigines Limited -  

2003032 COMMEMORATION - Grant Funding (Outwards) - Department of Education -  

2003033 COMMEMORATION - Grant Funding (Outwards) - Nanango RSL Sub-Branch - 

2003034 COMMEMORATION - Grant Funding (Outwards) - Goulburn Mulwaree Council -  

2003035 COMMEMORATION - Grant Funding (Outwards) - Westmm Pty. Ltd. -  

2003036 COMMEMORATION - Grant Funding (Outwards) - Maplinc Australia Pty. Ltd. -  

2003037 COMMEMORATION - Grant Funding (Outwards) - RSL Care South Australia Incorporated - 

2003038 COMMEMORATION - Grant Funding (Outwards) - Townsville RSL Sub-Branch Inc. -  

2003039 COMMEMORATION - Grant Funding (Outwards) - Finley RSL Sub-Branch - 

2003040 COMMEMORATION - Grant Funding (Outwards) - Pegasus Studios   

2003041 COMMEMORATION - Grant Funding (Outwards) - WITHDRAWN - Perth Modernian Society Museum Association 
Incorporated -  



2003042 COMMEMORATION - Grant Funding (Outwards) - Mannum RSL Sub-Branch - 

2003043 COMMEMORATION - Grant Funding (Outwards) - WITHDRAWN - Perth Modernian Society Museum Association 
Incorporated -  

2003044 COMMEMORATION - Grant Funding (Outwards) - The University of Western Australia Historical Society -  

2003045 COMMEMORATION - Grant Funding (Outwards) - Kogarah High School Parents and Citizens Association - 

2003046 COMMEMORATION - Grant Funding (Outwards) - Frankston RSL Sub-Branch Inc. -  

2003047 COMMEMORATION - Grant Funding (Outwards) - Cootamundra-Gundagai Regional Council -  

2003048 COMMEMORATION - Grant Funding (Outwards) - Addison Road Centre for Arts, Culture, Community and 
Environment Ltd. 

2003049 COMMEMORATION - Grant Funding (Outwards) - The National Trust of South Australia -  

2003050 COMMEMORATION - Grant Funding (Outwards) - Perth Modernian Society Museum Association Incorporated - 

2003051 COMMEMORATION - Grant Funding (Outwards) - Park Ridge State High School -  

2003052 COMMEMORATION - Grant Funding (Outwards) - Meander Valley Council -  

2003053 COMMEMORATION - Grant Funding (Outwards) - RSL Lifecare Limited -  

2003054 COMMEMORATION - Grant Funding (Outwards) - The Army Museum of Western Australia Foundation  

2003055 COMMEMORATION - Grant Funding (Outwards) - Australian Army Training Team Vietnam Association 
(Queensland Branch) Incorporated -  

2003056 COMMEMORATION - Grant Funding (Outwards) - Northern Peninsula Area Regional Council -  

2003057 COMMEMORATION - Grant Funding (Outwards) - Cootamundra-Gundagai Regional Council -  

2003058 COMMEMORATION - Grant Funding (Outwards) - Empire Bay progress Association Inc. -  

2003059 COMMEMORATION - Grant Funding (Outwards) - Empire Bay progress Association Inc. - 

2003060 COMMEMORATION - Grant Funding (Outwards) - Nairne School -  

2003061 COMMEMORATION - Grant Funding (Outwards) - The Fort Street Foundation Incorporated  

2003062 COMMEMORATION - Grant Funding (Outwards) - Kinetic Fighting Pty. Ltd. -  

2003063 COMMEMORATION - Grant Funding (Outwards) - Charleville RSL Sub-Branch -  

2003064 COMMEMORATION - Grant Funding (Outwards) - Defence SA -  

2003065 COMMEMORATION - Grant Funding (Outwards) - Rosemeadow Public School - 

2003066 COMMEMORATION - Grant Funding (Outwards) - Tenterfield Shire Council - 

2003067 COMMEMORATION - Grant Funding (Outwards) - Mackay Regional Council -  

2003068 COMMEMORATION - Grant Funding (Outwards) - Berrigan RSL Sub-Branch -  

2003069 COMMEMORATION - Grant Funding (Outwards) - Far North Queensland Aviation Museum Ltd. -  

2003070 COMMEMORATION - Grant Funding (Outwards) - Descendants of The Rats of Tobruk Australia Association Inc. -  

2003071 COMMEMORATION - Grant Funding (Outwards) - Bundaberg RSL Sub-Branch -  

2003072 COMMEMORATION - Grant Funding (Outwards) - Cobargo RSL Sub-Branch  

2003073 COMMEMORATION - Grant Funding (Outwards) - Nanango RSL Sub-Branch -  

2003075 COMMEMORATION - Grant Funding (Outwards) - Campbell Primary School - 

2003076 COMMEMORATION - Grant Funding (Outwards) - The Trustee for Cleary Business Trust -  

2003077 COMMEMORATION - Grant Funding (Outwards) - 42 For 42 Incorporated -  

2003078 COMMEMORATION - Grant Funding (Outwards) - Mount Lawley-Inglewood RSL Sub-Branch - 

2003079 COMMEMORATION - Grant Funding (Outwards) - Thornton Public School -  

2003080 COMMEMORATION - Grant Funding (Outwards) - Nungarin Heritage Machinery and Army Museum Inc.  

2003081 COMMEMORATION - Grant Funding (Outwards) - Vietnam Veterans Association of Australia Tasmania 
Incorporated -  

2003083 COMMEMORATION - Grant Funding (Outwards) - Central Coast Council -  

2003084 COMMEMORATION - Grant Funding (Outwards) - Co-Operative for Aborigines Limited -  

2003085 COMMEMORATION - Grant Funding (Outwards) - Discharged LGBTI Veterans Association  -  

2003086 COMMEMORATION - Grant Funding (Outwards) - 1st Commando Regiment Association Australia Inc. - 

2003087 COMMEMORATION - Grant Funding (Outwards) - Department of Communities and Justice -  

2003088 COMMEMORATION - Grant Funding (Outwards) - Northern Peninsula Area Regional Council -  

2003089 COMMEMORATION - Grant Funding (Outwards) - Colac Otway Shire -  

2003090 HOUSING ASSISTANCE - DHOAS Internal Audit - Scheduled Tier Reviews - Q1 2020 

2003091 INFORMATION MANAGEMENT - Planning - Work from Home arrangements for Records and Information 
Management staff during COVID-19 



2003092 FINANCIAL MANAGEMENT - Reporting - Contract Management Operations - RAP - Expenditure monitoring 

2003098 INFORMATION MANAGEMENT - Planning - Covid related communications with Records and Information 
Management Staff 

2003104 COMMEMORATION - Protection of Word ANZAC - Morlife - Anzac Biscuit Mix 

2003105 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Veterans Recognition Program (VRP) - 
Business Systems Administration Section Aspects 

2003107 COMMEMORATION - Protection of Word ANZAC - Legacy Brisbane - Legacy Anzac Biscuit Bake Off 2020 

2003108 COMMEMORATION - Grant Funding (Outwards) - Cloncurry Shire Council - 

2003112 STRATEGIC MANAGEMENT - Planning - Client Engagement and Support Services (CESS) Division Pandemic 
(COVID-19/Coronavirus) Response - April 2020 - Branch Work from Home Plans 

2003113 STRATEGIC MANAGEMENT - Planning - Client Engagement and Support Services (CESS) Division Pandemic 
(COVID-19/Coronavirus) Response - May 2020 - Branch Work from Home Plans 

2003114 HEALTH CARE AND SUPPORT SERVICES - Research - TWRP FWS Family Wellbeing Study - AIFS data custodianship 
2020 

2003116 STRATEGIC MANAGEMENT - Planning - Business Systems Administration  – operational support – Pension Loan 
Scheme 

2003118 PERSONNEL - Arrangements - COVID-19 - Planning and Operations 2020 

2003121 STRATEGIC MANAGEMENT - Reporting - Year 4 Transformation Program Management - Transformation Program 
- Monthly Reports 

2003122 STRATEGIC MANAGEMENT - Implementation - Year 4 Transformation Program Management - Project 
Management Suite of Documentation and Templates 

2003123 STRATEGIC MANAGEMENT - Implementation - Year 4 Transformation Program Management - Project 
Management (PM) Log Book 

2003124 STRATEGIC MANAGEMENT - Implementation - Year 4 Transformation Program Management -Stakeholder 
Tracking Tool 

2003125 STRATEGIC MANAGEMENT - Implementation - Year 4 Transformation Program Management - Transformation 
Project Schedules 

2003126 STRATEGIC MANAGEMENT - Planning - Year 4 Transformation Program Management - Project Change Requests 

2003127 STRATEGIC MANAGEMENT - Planning - Year 4 Transformation Program Management - Lessons Learned 

2003128 STRATEGIC MANAGEMENT - Planning - Year 4 Transformation Program Management - Benefits 

2003129 STRATEGIC MANAGEMENT - Planning - Year 4 Transformation Program Management - Program Risk 

2003130 STRATEGIC MANAGEMENT - Planning - Year 4 Transformation Program Management - Program Quality 
Assurance 

2003131 STRATEGIC MANAGEMENT - Implementation - Year 4 Transformation Program Management - Communications 
and Change Management 

2003132 STRATEGIC MANAGEMENT - Implementation - Year 4 Transformation Program Management - Program 
Administration 

2003134 STRATEGIC MANAGEMENT - Implementation - Year 4 Transformation Program Management - Project Closure 

2003135 STRATEGIC MANAGEMENT - Reviewing - Year 4 Transformation Program Management - Health Checks 

2003136 FINANCIAL MANAGEMENT - Accounting - Year 4 Transformation Program Management - Project Finance 

2003137 STRATEGIC MANAGEMENT - Implementation - Year 4 Transformation Program Management - Schedule 
Management 

2003138 STRATEGIC MANAGEMENT - Implementation - Year 4 Transformation Program Management - Project 
Management Plans 

2003140 STRATEGIC MANAGEMENT - Reporting - Client Channels Branch (CCB) and Client Benefits Division (CBD) - 
Pandemic Response (Covid-19/Coronavirus) 2020 

2003141 BENEFITS - Policy Development & Administration - Incapacity StepDown Study Reports 2020 

2003143 PERSONNEL - Authorisation - Client Access and Rehabilitation Branch  - CARB WFH Forms 2020 

2003144 TECHNOLOGY & TELECOMMUNICATIONS - Implementation - Telephone Business Continuity (BCP) - COVID-19 
response 2020 

2003148 STRATEGIC MANAGEMENT - Audit - Audit & Risk Committee Meeting - 26 FEB 2020 - Workshop 

2003149 STRATEGIC MANAGEMENT - Audit - Audit & Risk Committee Meeting - 30 MAR 2020 

2003150 STRATEGIC MANAGEMENT - Audit - Audit & Risk Committee Meeting - 01 JUL 2020 - Joint FPSSC - ARC 

2003151 STRATEGIC MANAGEMENT - Audit - Audit & Risk Committee Meeting - 26 AUG 2020 - Joint FPSSC - ARC 

2003152 STRATEGIC MANAGEMENT - Audit - Audit & Risk Committee Meeting - 01 SEPT 2020 - Financial and Performance 
Statements Only 

2003153 STRATEGIC MANAGEMENT - Audit - Audit & Risk Committee Meeting - 07 OCT 2020 

2003154 STRATEGIC MANAGEMENT - Audit - Audit & Risk Committee Meeting - 16 DEC 2020 



2003155 PERSONNEL - Authorisation - Personnel PT3 Branch COVID-19 Work From Home agreements 2020 

2003156 COMMEMORATION - Protection of Word ANZAC - Cardly Pty Ltd - Greeting Cards for Australian Veterans 

2003160 INFORMATION MANAGEMENT - Control - DVA Consignment Listings of Records Held at NAA - 2020 Project 

2003162 HEALTH CARE AND SUPPORT SERVICES - Tendering - Mental Health Online Professional Development Strategy 
2020 

2003163 PERSONNEL - Agreements - Open Arms Performance Agreement Administration 2019-20 

2003164 STRATEGIC MANAGEMENT - Reporting - ESI finance project 2020 

2003166 STRATEGIC MANAGEMENT - Reporting - Client File JK  - 2020 

2003169 BENEFITS - Policy Implementation - COVID-19 Economic Support Payments 

2003170 STRATEGIC MANAGEMENT - Reporting - Bereavement-Income Support Processing Branch 2020 

2003173 HEALTH CARE AND SUPPORT SERVICES - Agreements - Rehabilitation Appliances Program (RAP) – Personal 
Response Alarm Systems Contract Safety Link – 2020 – 2023 - Accreditation and Insurance Certificates of 
Currency 

2003174 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Rehabilitation Appliances Program (RAP) – Personal 
Response Alarm Systems Contract Safety Link – 2020 – 2023 - Subcontractors 

2003175 HEALTH CARE AND SUPPORT SERVICES - Tendering - Rehabilitation Appliances Program (RAP) – Personal 
Response Alarm Systems Contract Safety Link – 2020 – 2023 - Contract Documents 

2003176 HEALTH CARE AND SUPPORT SERVICES - Tendering - Rehabilitation Appliances Program (RAP) – Personal 
Response Alarm Systems Contract Safety Link – 2020 – 2023 - Correspondence Emails Letters 

2003177 HEALTH CARE AND SUPPORT SERVICES - Complaints Handling - Rehabilitation Appliances Program (RAP) – 
Personal Response Alarm Systems Contract Safety Link – 2020 – 2023 - Feedback and Complaints 

2003179 HEALTH CARE AND SUPPORT SERVICES - Meetings - Rehabilitation Appliances Program (RAP) – Personal 
Response Alarm Systems Contract Safety Link – 2020 – 2023 - Meetings and Site visits 

2003180 HEALTH CARE AND SUPPORT SERVICES - Evaluation - Rehabilitation Appliances Program (RAP) – Personal 
Response Alarm Systems Contract Safety Link – 2020 – 2023 - Performance Review Assessment and Evaluation 
including QA 

2003181 HEALTH CARE AND SUPPORT SERVICES - Reporting - Rehabilitation Appliances Program (RAP) – Personal 
Response Alarm Systems Contract Safety Link – 2020 – 2023 - Reports 

2003182 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Rehabilitation Appliances Program (RAP) – Personal 
Response Alarm Systems Contract Safety Link – 2020 – 2023 - Additions variations and Deletions to the contract 
on RAPTOR 

2003183 HEALTH CARE AND SUPPORT SERVICES - Reporting - Rehabilitation Appliances Program (RAP) – Personal 
Response Alarm Systems Contract Safety Link – 2020 – 2023 - WC15 Indexation 

2003184 INFORMATION MANAGEMENT - Reporting - RIM Work From Home project and progress reporting 

2003186 COMMEMORATION - Protection of Word ANZAC - Clyde Park Collections - Anzac Key Rings 

2003194 INFORMATION MANAGEMENT - Agreements - Income Support Processing Branch - MessageNet 

2003195 COMMEMORATION - Protection of Word ANZAC - Yass Signs - Window Decals 

2003205 GOVERNMENT RELATIONS - Advice - Policy Development Branch – Income Support Policy Advising 2020 

2003206 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Community Housing Industry Association (CHIA) 2020 

2003207 PROCUREMENT - Planning - Mental Health Advisory Services (MHAS) -2020 - Tender Planning Documents 

2003210 PROCUREMENT - Planning - Mental Health Advisory Services (MHAS) -2020 - Administration 

2003211 PROCUREMENT - Planning - Mental Health Advisory Services (MHAS) -2020 - Probity 

2003212 COMMEMORATION - Grant Funding (Outwards) - Gundiah Memorial Hall Association Inc. -  

2003213 COMMEMORATION - Grant Funding (Outwards) - Department of the Premier and Cabinet -  

2003214 COMMEMORATION - Grant Funding (Outwards) - Forestville RSL Sub-Branch -  

2003215 PROCUREMENT - Tendering - Mental Health Advisory Services (MHAS) -2020 - Final AusTender Documents 

2003216 PROCUREMENT - Tendering - Mental Health Advisory Services (MHAS) -2020 - Tender Evaluation 

2003217 PROCUREMENT - Tendering - Mental Health Advisory Services (MHAS) -2020 - Planning and Approvals 

2003218 PROCUREMENT - Tendering - Mental Health Advisory Services (MHAS) -2020 - Communication 

2003219 PROCUREMENT - Tendering - Mental Health Advisory Services (MHAS) -2020 - AusTender Documents 

2003220 PROCUREMENT - Tendering - Mental Health Advisory Services (MHAS) -2020 - Tender Responses 

2003221 PROCUREMENT - Tendering - Mental Health Advisory Services (MHAS) -2020 - Negotiation 

2003223 PROCUREMENT - Tendering - Mental Health Advisory Services (MHAS) -2020 - Tender Evaluation Report 

2003224 PROCUREMENT - Tendering - Mental Health Advisory Services (MHAS) -2020 - Notification of Outcome 

2003225 PROCUREMENT - Tendering - Mental Health Advisory Services (MHAS) -2020 -Contracts 

2003226 PROCUREMENT - Tendering - Mental Health Advisory Services (MHAS) -2020 - Debriefing 



2003227 PROCUREMENT - Tendering - Mental Health Advisory Services (MHAS) -2020 - Transition 

2003228 PROCUREMENT - Planning - Registration, Ticketing and Accreditation for Commemorative Events in France and 
Turkey (RTA CE) - 2020 - Tender Planning Documents 

2003229 PROCUREMENT - Planning - Registration, Ticketing and Accreditation for Commemorative Events in France and 
Turkey (RTA CE) - 2020 - Administration 

2003230 PROCUREMENT - Planning - Registration, Ticketing and Accreditation for Commemorative Events in France and 
Turkey (RTA CE) - 2020 - Probity 

2003231 PROCUREMENT - Tendering - Registration, Ticketing and Accreditation for Commemorative Events in France and 
Turkey (RTA CE) - 2020 - Final AusTender Documents 

2003232 PROCUREMENT - Tendering - Registration, Ticketing and Accreditation for Commemorative Events in France and 
Turkey (RTA CE) - 2020 - Tender Evaluation 

2003233 PROCUREMENT - Tendering - Registration, Ticketing and Accreditation for Commemorative Events in France and 
Turkey (RTA CE) - 2020 - Planning and Approvals 

2003234 PROCUREMENT - Tendering - Registration, Ticketing and Accreditation for Commemorative Events in France and 
Turkey (RTA CE) - 2020 - Communication 

2003235 PROCUREMENT - Tendering - Registration, Ticketing and Accreditation for Commemorative Events in France and 
Turkey (RTA CE) - 2020 -  AusTender Documents 

2003236 PROCUREMENT - Tendering - Registration, Ticketing and Accreditation for Commemorative Events in France and 
Turkey (RTA CE) - 2020 - Tender Responses 

2003237 PROCUREMENT - Tendering - Registration, Ticketing and Accreditation for Commemorative Events in France and 
Turkey (RTA CE) - 2020 - Negotiation 

2003238 PROCUREMENT - Tendering - Registration, Ticketing and Accreditation for Commemorative Events in France and 
Turkey (RTA CE) - 2020 - Tender Evaluation Report 

2003239 PROCUREMENT - Tendering - Registration, Ticketing and Accreditation for Commemorative Events in France and 
Turkey (RTA CE) - 2020 - Notification of Outcome 

2003240 PROCUREMENT - Tendering - Registration, Ticketing and Accreditation for Commemorative Events in France and 
Turkey (RTA CE) - 2020 - Contracts 

2003241 PROCUREMENT - Tendering - Registration, Ticketing and Accreditation for Commemorative Events in France and 
Turkey (RTA CE) - 2020 - Debriefing 

2003242 PROCUREMENT - Tendering - Registration, Ticketing and Accreditation for Commemorative Events in France and 
Turkey (RTA CE) - 2020 - Transition 

2003243 COMMEMORATION - Protection of Word ANZAC - Random House - Little Penguin Book 

2003244 HEALTH CARE AND SUPPORT SERVICES - Program Management - Community Nursing (CN) - Enquiries  - 2019 / 
2020. 

2003246 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Clinical Advice Management - Advisers - Timesheets 
and Invoices - April 2020 - 31 March 2021 

2003247 STATUTORY APPOINTMENTS - Appointments (statutory appointees) - Repatriation Commission – Deputy 
President and Veteran Family Commissioner 2020 

2003253 STRATEGIC MANAGEMENT - Procedures - Processes and Templates 2020 

2003256 HEALTH CARE AND SUPPORT SERVICES - Program Management - Coordinated Veterans Care (CVC) - Enquiries  - 
2019 / 2020. 

2003257 HEALTH CARE AND SUPPORT SERVICES - Program Management - Mental Health Online Professional Development 
Strategy 2020 

2003259 HEALTH CARE AND SUPPORT SERVICES - Reporting - Care and Assistance Programs (CAP) - Client Data in Aged 
Care Facilities 

2003261 INFORMATION MANAGEMENT - Reporting - Income Support Processing Branch - Performance Assurance 
Strategy (PAS) 

2003262 FINANCIAL MANAGEMENT - Accounting - 2021 Prime Minister's Veterans' Employment Awards - Credit Notes 

2003263 PERSONNEL - Leave - Annual Leave Deeming 2020 

2003264 HEALTH CARE AND SUPPORT SERVICES - Research - AIHW Project – A Profile of Australia’s Veterans 2020 

2003266 PROCUREMENT - Contracting out - 2020 Prime Minister's Veterans' Employment Awards - AGB Events 

2003267 PROCUREMENT - Contracting out - 2020 Prime Minister's Veterans' Employment Awards - Earlybird Events 

2003268 PROCUREMENT - Contracting out - 2020 Prime Minister's Veterans' Employment Awards - Screencraft 

2003269 PROCUREMENT - Contracting out - 2020 Prime Minister's Veterans' Employment Awards - Minor Event contracts 

2003270 PROCUREMENT - Tendering - 2020 Prime Minister's Veterans' Employment Awards - Approaches to Market 

2003271 STRATEGIC MANAGEMENT - Procedures - Income Support SharePoint 

2003272 STRATEGIC MANAGEMENT - Procedures - Client Benefits Division - STP related procedures 2020 

2003273 STRATEGIC MANAGEMENT - Planning - Income Support 100 Year Project -  Historical and ongoing records related 
to the 100 Year Project - 2017 



2003275 STRATEGIC MANAGEMENT - Planning - Income Support 100 Year Project -  Historical and ongoing records related 
to the 100 Year Project - 2018 

2003276 STRATEGIC MANAGEMENT - Planning - Income Support 100 Year Project -  Historical and ongoing records related 
to the 100 Year Project - 2019 

2003277 STRATEGIC MANAGEMENT - Planning - Income Support 100 Year Project -  Historical and ongoing records related 
to the 100 Year Project - 2020 

2003279 FINANCIAL MANAGEMENT - Payments - Income Support - Financial Year 2020/2021 

2003280 STRATEGIC MANAGEMENT - Reviewing - DVA People Policy Review of templates and policies - 2020 

2003282 HEALTH CARE AND SUPPORT SERVICES - Agreements - Rehabilitation Appliances Program (RAP) – Personal 
Response Alarm Systems Contract INS Lifeguard  – 2020 – 2023 - Accreditation and Insurance Certificates of 
Currency 

2003283 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Rehabilitation Appliances Program (RAP) – Personal 
Response Alarm Systems Contract INS Lifeguard – 2020 – 2023 - Subcontractors 

2003284 HEALTH CARE AND SUPPORT SERVICES - Tendering - Rehabilitation Appliances Program (RAP) – Personal 
Response Alarm Systems Contract INS Lifeguard – 2020 – 2023 - Contract Documents 

2003285 HEALTH CARE AND SUPPORT SERVICES - Tendering - Rehabilitation Appliances Program (RAP) – Personal 
Response Alarm Systems Contract INS Lifeguard  – 2020 – 2023 - Correspondence Emails Letters 

2003286 HEALTH CARE AND SUPPORT SERVICES - Complaints Handling - Rehabilitation Appliances Program (RAP) – 
Personal Response Alarm Systems Contract INS Lifeguard – 2020 – 2023 - Feedback and Complaints 

2003288 HEALTH CARE AND SUPPORT SERVICES - Meetings - Rehabilitation Appliances Program (RAP) – Personal 
Response Alarm Systems Contract INS Lifeguard – 2020 – 2023 - Meetings and Site visits 

2003289 HEALTH CARE AND SUPPORT SERVICES - Reporting - Rehabilitation Appliances Program (RAP) – Personal 
Response Alarm Systems Contract INS Lifeguard – 2020 – 2023 - Reports 

2003290 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Rehabilitation Appliances Program (RAP) – Personal 
Response Alarm Systems Contract INS Lifeguard – 2020 – 2023 - Additions variations and Deletions to the 
contract on RAPTOR 

2003291 HEALTH CARE AND SUPPORT SERVICES - Reporting - Rehabilitation Appliances Program (RAP) – Personal 
Response Alarm Systems Contract INS Lifeguard – 2020 – 2023 - WC15 Indexation 

2003294 INFORMATION MANAGEMENT - Data Administration - Income Support Processing Branch - TRIM Container 
Management 

2003295 COMMEMORATION - Contracting out - Bronze Plaque Refurbishment New South Wales (NSW): Office of 
Australian War Graves (OAWG) 2020 

2003297 PROPERTY MANAGEMENT - Leasing - Open Arms - Townsville - Suite F6, 340 Ross River Rd, Cranbrook QLD  2020 

2003298 FINANCIAL MANAGEMENT - Accounting - 2020 Prime Minister's Veterans' Employment Awards - Sponsorship - 
Westpac 

2003299 FINANCIAL MANAGEMENT - Accounting - 2020 Prime Minister's Veterans' Employment Awards - Sponsorship - 
ECLIPS Engineering 

2003302 FINANCIAL MANAGEMENT - Accounting - 2020 Prime Minister's Veterans' Employment Awards - Sponsorship - 
Boeing 

2003303 FINANCIAL MANAGEMENT - Accounting - 2020 Prime Minister's Veterans' Employment Awards - Sponsorship - 
Northrop Grumman Australia 

2003304 FINANCIAL MANAGEMENT - Accounting - 2020 Prime Minister's Veterans' Employment Awards - Sponsorship - 
Qantas 

2003305 FINANCIAL MANAGEMENT - Accounting - 2020 Prime Minister's Veterans' Employment Awards - Sponsorship - 
Defence Bank 

2003306 FINANCIAL MANAGEMENT - Accounting - 2020 Prime Minister's Veterans' Employment Awards - Sponsorship - 
Tables 

2003308 HEALTH CARE AND SUPPORT SERVICES - Agreements - Rehabilitation Appliances Program (RAP) – Personal 
Response Alarm Systems Contract TUNSTALL Healthcare  – 2020 – 2023 - Accreditation and Insurance Certificates 
of Currency 

2003309 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Rehabilitation Appliances Program (RAP) – Personal 
Response Alarm Systems Contract TUNSTALL Healthcare – 2020 – 2023 - Subcontractors 

2003310 HEALTH CARE AND SUPPORT SERVICES - Tendering - Rehabilitation Appliances Program (RAP) – Personal 
Response Alarm Systems Contract TUNSTALL Healthcare – 2020 – 2023 - Contract Documents 

2003311 HEALTH CARE AND SUPPORT SERVICES - Tendering - Rehabilitation Appliances Program (RAP) – Personal 
Response Alarm Systems Contract TUNSTALL Healthcare  – 2020 – 2023 - Correspondence Emails Letters 

2003312 HEALTH CARE AND SUPPORT SERVICES - Complaints Handling - Rehabilitation Appliances Program (RAP) – 
Personal Response Alarm Systems Contract TUNSTALL Healthcare – 2020 – 2023 - Feedback and Complaints 

2003314 HEALTH CARE AND SUPPORT SERVICES - Meetings - Rehabilitation Appliances Program (RAP) – Personal 
Response Alarm Systems Contract TUNSTALL Healthcare – 2020 – 2023 - Meetings and Site visits 



2003316 HEALTH CARE AND SUPPORT SERVICES - Reporting - Rehabilitation Appliances Program (RAP) – Personal 
Response Alarm Systems Contract TUNSTALL Healthcare – 2020 – 2023 - Reports 

2003317 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Rehabilitation Appliances Program (RAP) – Personal 
Response Alarm Systems Contract TUNSTALL Healthcare – 2020 – 2023 - Additions variations and Deletions to 
the contract on RAPTOR 

2003319 HEALTH CARE AND SUPPORT SERVICES - Reporting - Rehabilitation Appliances Program (RAP) – Personal 
Response Alarm Systems Contract TUNSTALL Healthcare – 2020 – 2023 - WC15 Indexation 

2003320 HEALTH CARE AND SUPPORT SERVICES - Evaluation - Rehabilitation Appliances Program (RAP) – Personal 
Response Alarm Systems Contract INS Lifeguard – 2020 – 2023 - Performance Review Assessment and Evaluation 
including QA 

2003321 HEALTH CARE AND SUPPORT SERVICES - Evaluation - Rehabilitation Appliances Program (RAP) – Personal 
Response Alarm Systems Contract TUNSTALL Healthcare – 2020 – 2023 - Performance Review Assessment and 
Evaluation including QA 

2003325 STRATEGIC MANAGEMENT - Procedures - Operating Procedures  2020 

2003331 INFORMATION MANAGEMENT - Data Administration - Income Support New Claims-TFN Redact Requests 2020 

2003332 HEALTH CARE AND SUPPORT SERVICES - Fee Schedules - Item fee file approvals for medical treatment (MT) items 

2003333 FINANCIAL MANAGEMENT - Audit - Income Support - Audits 2020 

2003335 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Pharmaceutical Reimbursement 
Scheme 2020 

2003336 STRATEGIC MANAGEMENT - Planning - Workforce Management - Pandemic Response Management Team 
COVID-19 (Coronavirus) 

2003381 STAFF DEVELOPMENT - Training - CBD L&D Newsletter – 2020 

2003382 PROCUREMENT - Planning - Medical and Health Adviser Services 2021 

2003383 PROCUREMENT - Committees - Medical and Health Adviser Services 2021 

2003384 PROCUREMENT - Tendering - Medical and Health Adviser Services 2021 

2003385 COMMEMORATION - Protection of Word ANZAC - Kennards Self Storage complaint 

2003386 COMMEMORATION - Protection of Word ANZAC - Seccombe - Anzac 2020 

2003387 STRATEGIC MANAGEMENT - Standards - Workforce Management - OSM Procedural Instructions - Year 3 
Transformation 2020 

2003388 COMMEMORATION - Protection of Word ANZAC - Edible Luxury Pty Ltd t/as Thicc Cookies - Anzac Biscuits 

2003389 STRATEGIC MANAGEMENT - Implementation - Client Hub - Single View of Client SVoC - Project management and 
change management documents 2020 

2003390 PERSONNEL - Recruitment - S&IS Project Team 

2003393 STRATEGIC MANAGEMENT - Reporting - Open Arms National – Reports and Dashboards 2020 

2003394 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - 244 20 Moral Injury  2020 

2003395 STRATEGIC MANAGEMENT - Meetings - AIHW Whole of Population Program - Fortnightly meetings 2017-18 

2003396 STRATEGIC MANAGEMENT - Meetings - AIHW Whole of Population Program - Fortnightly meetings 2018-19 

2003397 STRATEGIC MANAGEMENT - Meetings - AIHW Whole of Population Program - Fortnightly meetings 2019-20 

2003398 STRATEGIC MANAGEMENT - Meetings - AIHW Whole of Population Program - Fortnightly meetings 2020-21 

2003399 STRATEGIC MANAGEMENT - Meetings - AIHW Whole of Population Program - Program Steering Group meetings 
2017-18 

2003400 STRATEGIC MANAGEMENT - Meetings - AIHW Whole of Population Program - Program Steering Group meetings 
2018-19 

2003402 STRATEGIC MANAGEMENT - Meetings - AIHW Whole of Population Program - Program Steering Group meetings 
2019-20 

2003403 STRATEGIC MANAGEMENT - Meetings - AIHW Whole of Population Program - Program Steering Group meetings 
2020-21 

2003404 STRATEGIC MANAGEMENT - Meetings - AIHW Whole of Population Program - Advisory Group meetings 2017-18 

2003405 STRATEGIC MANAGEMENT - Meetings - AIHW Whole of Population Program - Advisory Group meetings 2018-19 

2003406 STRATEGIC MANAGEMENT - Meetings - AIHW Whole of Population Program - Advisory Group meetings 2019-20 

2003407 STRATEGIC MANAGEMENT - Meetings - AIHW Whole of Population Program - Advisory Group meetings 2020-21 

2003410 COMMEMORATION - Protection of Word ANZAC - Cake Decorating Central - Sale of Anzac Cookie Kit - Removed 
from website 

2003411 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Schedule 10 under 2014-2019 AIHW DVA MOU 

2003412 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Schedule 11 under 2014-2019 AIHW DVA MOU 

2003413 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Schedule 12 under 2014-2019 AIHW DVA MOU 

2003414 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Schedule 13 under 2014-2019 MOU 



2003415 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Schedule 1 under 2019-2024 AIHW DVA MOU 

2003417 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Nursing Programs & Operations - Client Programs Branch - 
EC CN Applications - 2020 - 2021 

2003419 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Nursing Programs & Operations - Client Programs Branch - 
EC CN Cases - 2020 - 2021 

2003420 HEALTH CARE AND SUPPORT SERVICES - Client Management - Nursing Programs & Operations - Client Programs 
Branch - Anonymous DVA client VSM00000 - 2020 - 2021 

2003422 HEALTH CARE AND SUPPORT SERVICES - Agreements - Nursing Programs & Operations - Client Programs Branch - 
Provider Agreements -Anonymous Nursing 12345678L - 2020 - 2021 

2003423 HEALTH CARE AND SUPPORT SERVICES - Standards - Nursing Programs & Operations - Client Programs Branch - 
To be filled in by Claire - 2020 - 2021 

2003424 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Nursing Programs & Operations - Client Programs Branch - 
New Applications - 2020 - 2021 

2003426 STRATEGIC MANAGEMENT - Reporting - PARS Business Support - Data Reports 2019 - 2020 

2003427 FINANCIAL MANAGEMENT - Payments - TOP - Managing Occupational Exposures in ADF Job Categories – 
ARP1907 

2003428 HEALTH CARE AND SUPPORT SERVICES - Meetings - TOP - Managing Occupational Exposures in ADF Job 
Categories - ARP1907 Project Management Team – Minutes 2020 

2003429 HEALTH CARE AND SUPPORT SERVICES - Research - TOP - Managing Occupational Exposures in ADF Job 
Categories - Rapid Review Reports - ARP1907 

2003430 HEALTH CARE AND SUPPORT SERVICES - Research - Job Exposure Matrix - Navy 2020 

2003431 HEALTH CARE AND SUPPORT SERVICES - Research - Job Exposure Matrix - Army 2020 

2003432 HEALTH CARE AND SUPPORT SERVICES - Research - Job Exposure Matrix - Airforce 2020 

2003446 PERSONNEL - Procedures - Open Arms Staff Management Database 

2003447 HEALTH CARE AND SUPPORT SERVICES - Agreements - Rehabilitation Appliances Program (RAP) – Personal 
Response Alarm Systems Contract Chubb Fire Security T/a VitalCALL – 2020 – 2023 - Accreditation and Insurance 
Certificates of Currency 

2003448 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Rehabilitation Appliances Program (RAP) – Personal 
Response Alarm Systems Contract Chubb Fire Security T/a VitalCALL – 2020 – 2023 - Subcontractors 

2003449 HEALTH CARE AND SUPPORT SERVICES - Tendering - Rehabilitation Appliances Program (RAP) – Personal 
Response Alarm Systems Contract Chubb Fire Security T/a VitalCALL – 2020 – 2023 - Correspondence Emails 
Letters 

2003450 HEALTH CARE AND SUPPORT SERVICES - Complaints Handling - Rehabilitation Appliances Program (RAP) – 
Personal Response Alarm Systems Contract Chubb Fire Security T/a VitalCALL – 2020 – 2023 - Feedback and 
Complaints 

2003452 HEALTH CARE AND SUPPORT SERVICES - Meetings - Rehabilitation Appliances Program (RAP) – Personal 
Response Alarm Systems Contract Chubb Fire Security T/a VitalCALL – 2020 – 2023 - Meetings and Site visits 

2003453 HEALTH CARE AND SUPPORT SERVICES - Reporting - Rehabilitation Appliances Program (RAP) – Personal 
Response Alarm Systems Contract Chubb Fire Security T/a VitalCALL – 2020 – 2023 - Reports 

2003454 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Rehabilitation Appliances Program (RAP) – Personal 
Response Alarm Systems Contract Chubb Fire Security T/a VitalCALL – 2020 – 2023 - Additions variations and 
Deletions to the contract on RAPTOR 

2003455 HEALTH CARE AND SUPPORT SERVICES - Reporting - Rehabilitation Appliances Program (RAP) – Personal 
Response Alarm Systems Contract Chubb Fire Security T/a VitalCALL – 2020 – 2023 - WC15 Indexation 

2003456 HEALTH CARE AND SUPPORT SERVICES - Evaluation - Rehabilitation Appliances Program (RAP) – Personal 
Response Alarm Systems Contract Chubb Fire Security T/a VitalCALL – 2020 – 2023 - Performance Review 
Assessment and Evaluation including QA 

2003457 COMMEMORATION - Protection of Word ANZAC - Adrian Fox Net Promotions - domain name anzacday.net.au 

2003458 STAFF DEVELOPMENT - Training - Income Support Branch - Training Planning and Information 

2003459 STRATEGIC MANAGEMENT - Reporting - Health Approvals and Home Care (HAHC) - Business Support - Data 
Reports 2019 - 2020 

2003460 STRATEGIC MANAGEMENT - Reporting - HART - Business Support - Data Reports 2020 - 2021 

2003461 COMMEMORATION - Program Management - Cancellation Anzac Day 2020 - COVID-19 

2003462 GOVERNANCE - Commission Meetings - Legislation Subcommittee - Veterans' Services Design - Meeting - 28 April 
2020 

2003463 HEALTH CARE AND SUPPORT SERVICES - Program Management - Repatriation Schedule of Pharmaceutical 
Benefits (RSPB) Confirmation of Listings 2014 - Current 

2003466 COMMEMORATION - Maintenance - Overseas Memorials – HFPIC LES AGREEMENTS 

2003469 STRATEGIC MANAGEMENT - Performance management - Income Support Processing Branch 



2003470 COMMEMORATION - Protection of Word ANZAC - - Shire of Dardanup - stickers 

2003471 TECHNOLOGY & TELECOMMUNICATIONS - Reviewing - Provider Engagement and Management Branch - DVA 
Website Provider Portal Content Update 2020 

2003472 STRATEGIC MANAGEMENT - Meetings - Complex Case Managers Senior Clinical (CCMSC) group - meetings and 
minutes 2020 

2003473 PERSONNEL - Recruitment - Labour Hire National Rehabilitation Team 2020/2021 

2003474 HEALTH CARE AND SUPPORT SERVICES - Program Management - Athena Agreement 2016-2020 

2003475 HEALTH CARE AND SUPPORT SERVICES - Health Programs - PAS - Quarter 3 -January to March 2020 - Action Brief 
, Assurance  Reports Sign Off and Final PAS Register 

2003476 COMMEMORATION - Protection of Word ANZAC - MO / Media Inquiries for Anzac Day 2020 

2003478 FINANCIAL MANAGEMENT - Accounting - Cabcharge Account - 1591279 – DVA - Business Process Transformation 

2003479 FINANCIAL MANAGEMENT - Accounting - Cabcharge Account - 8072439 – DVA -  Advocacy Executive (Closed) 

2003480 FINANCIAL MANAGEMENT - Accounting - Cabcharge Account - 8078021 – DVA - Scoping Study (Closed) 

2003481 HEALTH CARE AND SUPPORT SERVICES - Research - AIHW Project – Suicide monitoring of serving and ex-serving 
ADF personnel 2019 update 

2003482 HEALTH CARE AND SUPPORT SERVICES - Research - AIHW Project – Suicide monitoring of serving and ex-serving 
ADF personnel 2020 update 

2003484 HEALTH CARE AND SUPPORT SERVICES - Research - AIHW Project – Medications dispensed to contemporary ex-
serving ADF members 2017-18 

2003485 HEALTH CARE AND SUPPORT SERVICES - Research - AIHW Project – Population study using post-1985 Defence 
data 

2003486 HEALTH CARE AND SUPPORT SERVICES - Agency Liaison - AIHW - re work for National Commissioner for Defence 
and Veteran Suicide Prevention 

2003490 STRATEGIC MANAGEMENT - Meetings - Provider Engagement and Management Branch - Meeting and minutes - 
Global Card Reissue 2020 

2003491 STRATEGIC MANAGEMENT - Planning - Provider Engagement and Management Branch - Planning - Global Card 
Reissue 2020 

2003492 STRATEGIC MANAGEMENT - Implementation - Provider Engagement and Management Branch - Implementation 
- Global Card Reissue 2020 

2003493 STRATEGIC MANAGEMENT - Reporting - Provider Engagement and Management Branch - Reporting - Global Card 
Reissue 2020 

2003494 HEALTH CARE AND SUPPORT SERVICES - Program Management - Provider Engagement and Management Branch 
- Reporting - Return to Sender Mail - Global Card Reissue 2020 

2003495 STRATEGIC MANAGEMENT - Procedures - Health Information and Management Notes (HIMNS) - Archived HIMNS 

2003499 INFORMATION MANAGEMENT - Reviewing - Mail1150 -  Return to Sender Digitised Mail - Mail for review or 
deletion 

2003500 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Rehabilitation Appliances Program (RAP) – Personal 
Response Alarm Systems Contract Chubb Fire Security T/a VitalCALL – 2020 – 2023 - Contract Documents 

2003506 STRATEGIC MANAGEMENT - Planning - Provider Engagement and Management Branch - Planning - Project Plan - 
Global Card Reissue 2020 

2003507 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Provider Engagement and Management Branch - 
Contractor Comm Strategy - Global Card Reissue 2020 

2003509 HEALTH CARE AND SUPPORT SERVICES - Reporting - Contracted Medical Advisers ( CMAs ) - Bi-Annual Quality 
Reports for CMAs - October 2019 - March 2020 

2003510 INFORMATION MANAGEMENT - Control - Health Approvals & Payments (HAPS)  – Approved MEPI letters 

2003514 PERSONNEL - Employment conditions - Open Arms Activity App - Records and monitors timesheets 

2003515 TECHNOLOGY & TELECOMMUNICATIONS - Application development - MyAccount – Business Systems 
Administration Section Aspects 

2003516 TECHNOLOGY & TELECOMMUNICATIONS - Application development - MyService – Business Systems 
Administration Section Aspects 

2003518 STRATEGIC MANAGEMENT - Customer service - Enquiries, requests for information etc that relate to working 
from home during the current covid-19 situation 

2003520 HEALTH CARE AND SUPPORT SERVICES - Procedures - Archived Provider Procedural Guidelines 

2003521 HEALTH CARE AND SUPPORT SERVICES - Program Management - PROVIDER ENGAGEMENT – Provider Web 
Content Improvement 2020 

2003524 INFORMATION MANAGEMENT - Control - Information of all our supported systems 

2003525 STRATEGIC MANAGEMENT - Audit - Financial and Performance Statements Sub-Committee Meeting - 24 FEB 
2020 



2003526 STRATEGIC MANAGEMENT - Audit - Financial and Performance Statements Sub-Committee Meeting - 25 NOV 
2020 

2003527 STRATEGIC MANAGEMENT - Committees - Integrity Sub-Committee - 5 FEB 2020 

2003528 STRATEGIC MANAGEMENT - Committees - Integrity Sub-Committee - 6 MAY 2020 

2003529 STRATEGIC MANAGEMENT - Committees - Integrity Sub-Committee - 12 AUG 2020 

2003530 STRATEGIC MANAGEMENT - Committees - Integrity Sub-Committee - 4 NOV 2020 

2003531 STRATEGIC MANAGEMENT - Implementation - Veteran Wellbeing Centre - Program Management 

2003538 STAFF DEVELOPMENT - Meetings - Learning & Development Reference Group - 2011 - 2013 

2003539 STAFF DEVELOPMENT - Meetings - Learning & Development Reference Group - 2014 - 2016 

2003540 STAFF DEVELOPMENT - Meetings - Learning & Development Reference Group - 2017 - 2019 

2003541 STAFF DEVELOPMENT - Meetings - DVA Learning and Development Community of Practice - 2020 - 2022 

2003542 HEALTH CARE AND SUPPORT SERVICES - Program Management - Open Arms - Narrative Practice Therapy 2020 

2003543 HEALTH CARE AND SUPPORT SERVICES - Program Management - Open Arms - National Training Program Family 
and Domestic Violence 2020 

2003544 HEALTH CARE AND SUPPORT SERVICES - Research - Protective Factors of DVAs Community Nursing Program - 
ARP2005 

2003546 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC 247 20 Use of Swiss 8 in ex serving ADF - 2020 

2003547 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - 251 20 A digital diagnostics paradigm for 
PTSD - 2020 

2003548 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - 198 20 Transitioning from Defence Force to 
Civilian Employment - 2020 

2003549 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - May 2020 meeting 

2003552 STRATEGIC MANAGEMENT - Procedures - Health Information and Management Notes (HIMNS) - Previous 
Versions 

2003553 HEALTH CARE AND SUPPORT SERVICES - Program Management - VHC Assessment Agencies - General 
Administration 

2003554 HEALTH CARE AND SUPPORT SERVICES - VHC Service Providers - General Administration 

2003555 PROCUREMENT - Contracting out - Open Arms - McCann Universal Communications Contract 

2003556 PROCUREMENT - Contracting out - Interaction Training - Contract Documents - Invoices and Related Documents 

2003557 PROCUREMENT - Contracting out - Open Arms - Coviu Health Direct 

2003558 STRATEGIC MANAGEMENT - Reporting - Project Status Monthly Reports April 2020 

2003559 STRATEGIC MANAGEMENT - Reporting - Project Status Monthly Reports May 2020 

2003560 STRATEGIC MANAGEMENT - Reporting - Project Status Monthly Reports June 2020 

2003561 STRATEGIC MANAGEMENT - Reporting - Project Status Monthly Reports July 2020 

2003562 STRATEGIC MANAGEMENT - Reporting - Project Status Monthly Reports August 2020 

2003563 STRATEGIC MANAGEMENT - Reporting - Project Status Monthly Reports September 2020 

2003564 STRATEGIC MANAGEMENT - Reporting - Project Status Monthly Reports October 2020 

2003565 STRATEGIC MANAGEMENT - Reporting - Project Status Monthly Reports November 2020 

2003566 STRATEGIC MANAGEMENT - Reporting - Project Status Monthly Reports December 2020 

2003569 HEALTH CARE AND SUPPORT SERVICES - Program Management - 2017020 Henry E 420151 Dietitian 

2003578 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Open Arms – Synergy Contract  2020 

2003579 COMMEMORATION - Meetings - Meeting Minutes for multiple requests and signed minutes for same. Also 
Application and Permit Registers. 

2003580 GOVERNMENT RELATIONS - Legislation - Coronavirus Economic Response Package Omnibus (Measures No. 2) Act 
2020 

2003582 STRATEGIC MANAGEMENT - Implementation - Vulnerable Veterans accessing Supermarkets during COCID-19 

2003583 PERSONNEL - Recruitment - APS5 Recruitment 2020 

2003584 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Ex-Service Organisation Portal (ESO Port) – 
Business Systems Administration Section Aspects 

2003585 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Consolidated Library of Information and 
Knowledge (CLIK) – Business Systems Administration Section Aspects 

2003587 GOVERNMENT RELATIONS - Committees - Industry Advisory Committee on Veterans' Employment - post 2020 

2003588 STRATEGIC MANAGEMENT - Meetings - People Strategy – Executive papers – EMB – Final paper 2020 

2003589 STRATEGIC MANAGEMENT - Meetings - People Strategy – Executive papers – P&CC – Final paper 2020 

2003590 FINANCIAL MANAGEMENT - Budgeting - People Strategy - Finance – Budget 2020/21 



2003591 STRATEGIC MANAGEMENT - Planning - Workforce Strategy - Organisational Capability Strategy – Concept/Brief 
2020 

2003592 STRATEGIC MANAGEMENT - Planning - Workforce Strategy - Organisational Capability Strategy – Working Draft 
2020 

2003593 STRATEGIC MANAGEMENT - Planning - Workforce Strategy - Organisational Capability Strategy – Final Strategy 
2020 

2003594 STRATEGIC MANAGEMENT - Meetings - Workforce Strategy - Organisational Capability Strategy – Consultation 
2020 

2003595 STRATEGIC MANAGEMENT - Reporting - Workforce Strategy - Organisational Capability Strategy – Reporting 2020 

2003596 STRATEGIC MANAGEMENT - Research - Workforce Strategy - Organisational Capability Strategy – Research 2020 

2003597 STRATEGIC MANAGEMENT - Reporting - Workforce Strategy - Organisational Capability Strategy – 
Communications 2020 

2003600 STRATEGIC MANAGEMENT - Committees - Client Benefits - Project Board and Reporting Papers - 69S Economic 
Support Payment (ESP) 

2003601 INFORMATION MANAGEMENT - Control - Consignment Lists J32 Series - Queensland WWII Hospital files - QHX 

2003605 STRATEGIC MANAGEMENT - Planning - Client Benefits - Business - Project Management - 69S Economic Support 
Payment (ESP) 

2003606 STRATEGIC MANAGEMENT - Policy - Client Benefits - Legislation and Policy - 69S Economic Support Payment 
(ESP) 

2003607 STRATEGIC MANAGEMENT - Procedures - Client Benefits - 69S Economic Support Payment (ESP) 

2003609 HEALTH CARE AND SUPPORT SERVICES - Committees - Open Arms – Board and Formal Reporting Papers 2020 

2003614 HEALTH CARE AND SUPPORT SERVICES - Client Management - Approved Veteran Card Carrier Letters 2020 

2003616 HEALTH CARE AND SUPPORT SERVICES - Program Management - Open Arms - Assertive In-Reach Pilot Program 
(ARVL) 

2003621 STRATEGIC MANAGEMENT - Meetings - Income Support - Reviews National Meetings 

2003622 STRATEGIC MANAGEMENT - Implementation - COVID-19 – Risk Register 

2003625 STRATEGIC MANAGEMENT - Planning - Risk Management Education - Annual Risk Awareness Week - 2020 

2003628 HEALTH CARE AND SUPPORT SERVICES - Program Management - Open Arms Project – VERA Risk Assessment 

2003629 STRATEGIC MANAGEMENT - Reporting - Open Arms - Tech Panel Probity Register 

2003630 STAFF DEVELOPMENT - Training - Townsville Staff Learning and Development 2020 

2003631 STRATEGIC MANAGEMENT - Planning - Project Documentation 

2003632 TECHNOLOGY & TELECOMMUNICATIONS - Implementation - GovTEAMS - support and administration 2020 

2003635 STRATEGIC MANAGEMENT - Committees - Client Benefits - Committees - Project Board and Reporting Papers - 
70S Deeming Rate Change May 2020 

2003636 STRATEGIC MANAGEMENT - Committees - Client Benefits - Committees - Project Board and Reporting Papers - 
71S Corona Virus Supplement (CVS) 

2003637 STRATEGIC MANAGEMENT - Committees - Client Benefits - Committees - Project Board and Reporting Papers - 
72S Economic Support Payment 2 (ESP2) 

2003638 STRATEGIC MANAGEMENT - Procedures - Client Benefits - 70S Deeming Rate Change May 2020 

2003639 STRATEGIC MANAGEMENT - Procedures - Client Benefits - 71S Corona Virus Supplement (CVS) 

2003640 STRATEGIC MANAGEMENT - Procedures - Client Benefits - 72S Economic Support Payment 2 (ESP2) 

2003641 STRATEGIC MANAGEMENT - Policy - Client Benefits - Legislation and Policy - 70S Deeming Rate Change May 2020 

2003642 STRATEGIC MANAGEMENT - Policy - Client Benefits - Legislation and Policy - 71S Corona Virus Supplement (CVS) 

2003643 STRATEGIC MANAGEMENT - Policy - Client Benefits - Legislation and Policy - 72S Economic Support Payment 2 
(ESP2) 

2003644 STRATEGIC MANAGEMENT - Planning - Client Benefits - Business - Project Management - 70S Deeming Rate 
Change May 2020 

2003645 STRATEGIC MANAGEMENT - Planning - Client Benefits - Business - Project Management - 71S Corona Virus 
Supplement (CVS) 

2003646 STRATEGIC MANAGEMENT - Planning - Client Benefits - Business - Project Management - 72S Economic Support 
Payment 2 (ESP2) 

2003647 PROCUREMENT - Contracting out - National Panel Grave Construction 2020 

2003648 PROCUREMENT - Contracting out - National Panel Horticulture Maintenance 2020 

2003649 PROCUREMENT - Contracting out - National Panel Supply Grave Chips 2020 

2003650 COMMEMORATION - Contracting out - WAR CEMETERIES & MEMORIALS - Perth War Cemetery: Western 
Australia (WA) 



2003651 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – Settlers 
Care Pty Limited 

2003652 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – Time to 
Heal Wound Consultancy 

2003653 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – Power of 
Grace Care Services 

2003654 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – Right at 
Home Brisbane Bayside 

2003655 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – Westmont 
Community Care Services 

2003656 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – Total Care 
Nursing Agency 

2003657 FINANCIAL MANAGEMENT - Accounting - Community Nursing Program - ECD invoices 2020 

2003658 TECHNOLOGY & TELECOMMUNICATIONS - Implementation - Windows 10 Desktop Refresh Project – Signed 
Receipt & Custody of Relevant Property Forms 2019 - 2020 

2003659 TECHNOLOGY & TELECOMMUNICATIONS - Implementation - AUSKey Migration to PRODA Project- Change 
Management 

2003660 TECHNOLOGY & TELECOMMUNICATIONS - Implementation - AUSKey Migration to PRODA Project- Provider 
Digital Access Implementation 

2003661 TECHNOLOGY & TELECOMMUNICATIONS - Implementation - AUSKey Migration to PRODA Project- AUSKey 
Migration to PRODA Transition For Business 

2003662 TECHNOLOGY & TELECOMMUNICATIONS - Implementation - AUSKey Migration to PRODA Project- AUSkey 
Decommission reminder for Agencies 

2003667 HEALTH CARE AND SUPPORT SERVICES - VHC Program Team - Guidelines, Procedures 

2003668 STRATEGIC MANAGEMENT - Reporting - Open Arms Reporting -  Secretary’s Performance Dashboard 2020 

2003669 STRATEGIC MANAGEMENT - Reporting - Open Arms Reporting - Executive Performance Dashboard 2020 

2003670 STRATEGIC MANAGEMENT - Reporting - Open Arms Reporting -  Regional Performance Dashboard 2020 

2003671 STRATEGIC MANAGEMENT - Reporting - Open Arms Reporting -  Reporting Inputs 2020 

2003689 STAFF DEVELOPMENT - Training - Elearning - Non-Liability Health Care (NLHC) 2020 

2003690 STRATEGIC MANAGEMENT - Committees - Special EMB - Pandemic Response 

2003691 HEALTH CARE AND SUPPORT SERVICES - Committees - Dental Review Steering Committee 2020 

2003692 HEALTH CARE AND SUPPORT SERVICES - Policy - Dental Review 2020 - Consultation 

2003693 HEALTH CARE AND SUPPORT SERVICES - Policy - Dental Review 2020 - Implants 

2003694 HEALTH CARE AND SUPPORT SERVICES - Policy - Dental Review 2020 - Program restrictions 

2003695 HEALTH CARE AND SUPPORT SERVICES - Policy - Dental Review 2020 - Wellbeing 

2003696 HEALTH CARE AND SUPPORT SERVICES - Policy - Dental Review 2020 - Bruxism 

2003697 HEALTH CARE AND SUPPORT SERVICES - Policy - Dental Review 2020 - Prior financial approval 

2003698 HEALTH CARE AND SUPPORT SERVICES - Reporting - Dental Review 2020 - Discussion papers 

2003699 HEALTH CARE AND SUPPORT SERVICES - Reporting - Dental Review 2020 - Report 

2003700 HEALTH CARE AND SUPPORT SERVICES - Provider Education - Dental Review 2020 - Contacts 

2003701 HEALTH CARE AND SUPPORT SERVICES - Evaluation - Dental Review 2020 - Evaluation Guides 

2003702 HEALTH CARE AND SUPPORT SERVICES - Research - Dental Review 2020 - DMIS Data 

2003703 HEALTH CARE AND SUPPORT SERVICES - Research - Dental Review 2020 - International Data 

2003704 HEALTH CARE AND SUPPORT SERVICES - Research - Dental Review 2020 - Exceptional circumstances 

2003705 HEALTH CARE AND SUPPORT SERVICES - Research - Dental Review 2020 - Dental board data 

2003706 HEALTH CARE AND SUPPORT SERVICES - Research - Dental Review 2020 - Historical data 

2003707 STRATEGIC MANAGEMENT - Reporting - Open Arms Communications - Dashboard Reports 

2003708 TECHNOLOGY & TELECOMMUNICATIONS - Planning - Robotic Process Automation (RPA) 

2003712 STAFF DEVELOPMENT - Training - Elearning - Welfare Suite 2020 

2003718 INFORMATION MANAGEMENT - Reviewing - Open Arms National Clinical Services - Letters sent to 
Correspondents 

2003721 STRATEGIC MANAGEMENT - Evaluation - Operational Services - Operation Future Work Survey 

2003722 STRATEGIC MANAGEMENT - Implementation - Delegate Training Day - Pilot Online Training - May 2020 

2003723 HEALTH CARE AND SUPPORT SERVICES - Reporting - Open Arms - Open Arms Client Assist Contact Centre - 
Information from After Hours Contact from providers 

2003727 COMMEMORATION - Program Management - Definitive Events from FY 2019 



2003728 COMMEMORATION - Program Management - GL Events from FY 2019 

2003731 COMMEMORATION - Contracting out - Arboricultural Services – Victoria 

2003733 STRATEGIC MANAGEMENT - Planning - Open Arms  – Regional Coord Correspondence 2020 

2003736 INFORMATION MANAGEMENT - Control - Coordinated Client Support - National Service Register 2020 

2003737 PERSONNEL - Committees - Recruitment and Redeployment Panel - 2017-2019 Final Outcomes and Requests 

2003738 HEALTH CARE AND SUPPORT SERVICES - Provider Education - Rehabilitation Service Providers Requirements – 
Consultant Certificates 2020 

2003739 PUBLICATION - Planning - CCS Branch Intranet Page Content Review - May 2020 

2003740 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Process Direct (PD) – Business Systems 
Administration Section Aspects 

2003741 TECHNOLOGY & TELECOMMUNICATIONS - Application development - aDVAnce – Business Systems 
Administration Section Aspects 

2003742 HEALTH CARE AND SUPPORT SERVICES - Tendering - PPO - Veterans' MATES Tender 2021 

2003743 COMMEMORATION - Protection of Word ANZAC - i-Wine global - Manufacture and sell Anzac Spirit Vodka & 
Anzac Biscuit Vodka - Declined 

2003744 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – IQVAI 

2003745 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – 
Peppermint Care 

2003746 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – McArthur 

2003747 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – Heartbeat 
Nursing Agency Pty Ltd 

2003748 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – 
HenderCare SA 

2003749 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – H & B 
Placement Solutions Pty Ltd 

2003757 COMMEMORATION - Agency Liaison - OAWG and CWGC 2020 

2003761 PROCUREMENT - Reporting - Contract Management Operations Section - Assurance Follow Up - 2020 - 2024 

2003769 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Clinical Advice Management - Covid-19 and WFH 
Arrangements 

2003770 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Clinical Advice Management - Invoice trackers 

2003771 GOVERNMENT RELATIONS - Legislation - VALA (Supporting the Wellbeing of Veterans and Their Families) Bill 
2020 

2003773 COMMEMORATION - Planning - SJMC - LES 

2003774 COMMEMORATION - Maintenance - Nurses Memorial - Bangka Island - Indonesia - 2019-2020 

2003775 HEALTH CARE AND SUPPORT SERVICES - Agency Liaison - Services Australia – Medical Fee Schedules 

2003776 HEALTH CARE AND SUPPORT SERVICES - Agency Liaison - Services Australia – Dental and Allied Health Fee 
Schedules 

2003777 COMMEMORATION - Contracting out - Horticultural Maintenance - South Australia (SA) 

2003782 GOVERNMENT RELATIONS - Reporting - Defence Notifications National 2020 -  

2003783 TECHNOLOGY & TELECOMMUNICATIONS - Maintenance - Hellfire Pass Interpretive Centre – Thailand – IT 
Maintenance & Support Services 

2003784 HEALTH CARE AND SUPPORT SERVICES - Contracting out - VHC Service Providers - Eyre and Far North Local 
Health Network Incorporated 

2003785 HEALTH CARE AND SUPPORT SERVICES - Contracting out - VHC Service Providers - Limestone Coast Local Health 
Network Incorporated 

2003788 HEALTH CARE AND SUPPORT SERVICES - Program Management - Integrity, Assurance and Security - 2017036 - 
Back in Motion SA - Multiple Providers - Physiotherapist 

2003790 HEALTH CARE AND SUPPORT SERVICES - Program Management - Integrity, Assurance and Security - 2018029 
Horizon Therapy OT 

2003792 HEALTH CARE AND SUPPORT SERVICES - Program Management - Integrity, Assurance and Security - 2017015 
Makoutomima M 299654 OT 

2003795 HEALTH CARE AND SUPPORT SERVICES - Program Management - Integrity, Assurance and Security - 2018059 - 
Pacific Smiles Balgowlah - Multiple Providers - Dentists 

2003797 HEALTH CARE AND SUPPORT SERVICES - Program Management - Integrity, Assurance and Security - 2018024 - 
Smile Connections - Multiple Providers - Exercise Physiologists 

2003801 FINANCIAL MANAGEMENT - Reporting - Open Arms Workforce Funding Model 

2003802 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Clinical Advice Management - CHO communications 
with clinical advisers 



2003803 COMMEMORATION - Program Management - VP Day Mail Out 2020 

2003804 FINANCIAL MANAGEMENT - Audit - CESS Finance V2 audits 2019 -  2020 

2003805 HEALTH CARE AND SUPPORT SERVICES - Enquiries - COMMUNITY NURSING OPERATIONS 2020 - 2021 - Enquiries 
Register 

2003807 HEALTH CARE AND SUPPORT SERVICES - Enquiries - COMMUNITY NURSING OPERATIONS 2020 - 2021 - Finalised 
Email Enquiries 

2003808 HEALTH CARE AND SUPPORT SERVICES - Audit - COMMUNITY NURSING OPERATIONS 2020 - 2021 - Quality and 
Safety Audits and Clinical Governance Audits 

2003809 HEALTH CARE AND SUPPORT SERVICES - Fee Schedules - COMMUNITY NURSING OPERATIONS 2020 - 2021 - Item 
Fee Files 

2003810 HEALTH CARE AND SUPPORT SERVICES - Enquiries - COORDINATED VETERANS' CARE OPERATIONS 2020 - 2021 - 
Finalised Email Enquiries 

2003812 GOVERNMENT RELATIONS - Submissions - COMMUNITY NURSING OPERATIONS 2020 - 2021 - Exceptional 
Circumstances Determinations 

2003813 HEALTH CARE AND SUPPORT SERVICES - Fee Schedules - COORDINATED VETERANS' CARE OPERATIONS 2020 - 
2021 - Item Fee Files 

2003814 HEALTH CARE AND SUPPORT SERVICES - Provider Education - COMMUNITY NURSING PROGRAM MANAGEMENT 
2020 - 2021 - Provider Communication and Engagement - Bulletins 

2003816 HEALTH CARE AND SUPPORT SERVICES - Policy - COMMUNITY NURSING PROGRAM MANAGEMENT 2020 - 2021 - 
Program Policy - Provider Notes 

2003817 HEALTH CARE AND SUPPORT SERVICES - Reporting - COMMUNITY NURSING PROGRAM MANAGEMENT 2020 - 
2021 - Reports 

2003818 HEALTH CARE AND SUPPORT SERVICES - Evaluation - COMMUNITY NURSING PROGRAM MANAGEMENT 2020 - 
2021 - Monitoring and Evaluation 

2003819 HEALTH CARE AND SUPPORT SERVICES - Evaluation - COMMUNITY NURSING PROGRAM MANAGEMENT 2020 - 
2021 - Assurance and Risk Register 

2003820 HEALTH CARE AND SUPPORT SERVICES - Policy - COMMUNITY NURSING PROGRAM MANAGEMENT 2020 - 2021 - 
New Community Nursing Providers' Policy Reviews 

2003821 HEALTH CARE AND SUPPORT SERVICES - Provider Education - COMMUNITY NURSING PROGRAM MANAGEMENT 
2020 - 2021 - Provider Communication and Engagement - Website 

2003822 HEALTH CARE AND SUPPORT SERVICES - Provider Education - COMMUNITY NURSING PROGRAM MANAGEMENT 
2020 - 2021 - Provider Communication and Engagement - Provider Resources 

2003823 GOVERNMENT RELATIONS - Submissions - COMMUNITY NURSING PROGRAM MANAGEMENT 2020 - 2021 - 
Community Nursing Briefings 

2003824 FINANCIAL MANAGEMENT - Budgeting - COMMUNITY NURSING PROGRAM MANAGEMENT 2020 - 2021 - Budget 
- Fee Indexation SOP, Annual Fee Indexation, Services Australia Transfer Approvals 

2003825 HEALTH CARE AND SUPPORT SERVICES - Evaluation - COORDINATED VETERANS' CARE PROGRAM MANAGEMENT 
2020 - 2021 - Monitoring and Evaluation 

2003826 HEALTH CARE AND SUPPORT SERVICES - Evaluation - COORDINATED VETERANS' CARE PROGRAM MANAGEMENT 
2020 - 2021 - Assurance and Risk Register 

2003827 HEALTH CARE AND SUPPORT SERVICES - Reporting - COORDINATED VETERANS' CARE PROGRAM MANAGEMENT 
2020 - 2021 - Reports 

2003828 HEALTH CARE AND SUPPORT SERVICES - Reporting - NURSING ADVISER 2020 - 2021 - Health Adviser Tasking 

2003829 HEALTH CARE AND SUPPORT SERVICES - Policy - COORDINATED VETERANS' CARE PROGRAM MANAGEMENT 2020 
- 2021 - Program Policy - Provider Notes 

2003830 HEALTH CARE AND SUPPORT SERVICES - Policy - NURSING ADVISER 2020 - 2021 - Clinical Recommendations 

2003831 HEALTH CARE AND SUPPORT SERVICES - Procedures - COORDINATED VETERANS' CARE PROGRAM MANAGEMENT 
2020 - 2021 - Coordinated Veterans' Care Toolbox 

2003833 HEALTH CARE AND SUPPORT SERVICES - Procedures - NURSING PROGRAMS AND OPERATIONS 2020 - 2021 - 
Standard Operating Procedures 

2003834 HEALTH CARE AND SUPPORT SERVICES - Procedures - NURSING PROGRAMS AND OPERATIONS 2020 - 2021 - 
Business Processes 

2003835 HEALTH CARE AND SUPPORT SERVICES - Procedures - NURSING ADVISER 2020 - 2021 - Clinical Practice 

2003836 GOVERNMENT RELATIONS - Submissions - COORDINATED VETERANS' CARE PROGRAM MANAGEMENT 2020 - 
2021 - Coordinated Veterans' Care Briefings 

2003837 FINANCIAL MANAGEMENT - Budgeting - COORDINATED VETERANS' CARE PROGRAM MANAGEMENT 2020 - 2021 
- Budget - Fee Indexation SOP, Annual Fee Indexation 

2003838 HEALTH CARE AND SUPPORT SERVICES - Provider Education - COORDINATED VETERANS' CARE PROGRAM 
MANAGEMENT 2020 - 2021 - Communications and Engagement 



2003839 HEALTH CARE AND SUPPORT SERVICES - Agency Liaison - COORDINATED VETERANS' CARE PROGRAM 
MANAGEMENT 2020 - 2021 - Bupa Contract Management 

2003840 HEALTH CARE AND SUPPORT SERVICES - Advice - NURSING PROGRAMS AND OPERATIONS 2020 - 2021 - Legal 
Advice 

2003841 PERSONNEL - Employment conditions - NURSING ADVISER 2020 - 2021 - Monthly timesheets 

2003842 HEALTH CARE AND SUPPORT SERVICES - Program Management - NURSING PROGRAMS AND OPERATIONS 2020 - 
2021 - Governance - Program Manual 

2003843 HEALTH CARE AND SUPPORT SERVICES - Planning - NURSING PROGRAMS AND OPERATIONS 2020 - 2021 - 
Continuity Plans 

2003844 HEALTH CARE AND SUPPORT SERVICES - Planning - NURSING PROGRAMS AND OPERATIONS 2020 - 2021 - Section 
Planning - Annual and Weekly Plans 

2003846 PERSONNEL - Planning - NURSING PROGRAMS AND OPERATIONS 2020 - 2021 - Staffing Allocation 

2003847 FINANCIAL MANAGEMENT - Allocation - NURSING PROGRAMS AND OPERATIONS 2020 - 2021 - Annual Section 
Budget 

2003848 GOVERNMENT RELATIONS - Advice - NURSING PROGRAMS AND OPERATIONS 2020 - 2021 - Senate Estimates 

2003849 HEALTH CARE AND SUPPORT SERVICES - Reviewing - NURSING ADVISER 2020 - 2021 - Clinical Investigation 

2003855 HEALTH CARE AND SUPPORT SERVICES - Program Management - Integrity, Assurance and Security - 2017064 - 
First Choice Chiropractic - Chiropractors 

2003859 COMMEMORATION - Construction - OAWG Project - Refurbishment - Bundaberg War Cemetery 

2003860 STRATEGIC MANAGEMENT - Reporting - Triage and Connect – Case Lists 2020 

2003862 TECHNOLOGY & TELECOMMUNICATIONS - Maintenance - IT Maintenance & Support Services - Hellfire Pass 
Interpretive Centre - Thailand - 2020 

2003863 TECHNOLOGY & TELECOMMUNICATIONS - Evaluation - Audio Guide Services - Hellfire Pass Interpretive Centre - 
Thailand - 2020 

2003864 TECHNOLOGY & TELECOMMUNICATIONS - Evaluation - Redevelopment of Audio Guide into App - Hellfire Pass 
Interpretive Centre - Thailand - 2020 

2003866 INFORMATION MANAGEMENT - Advice - Commonwealth Child Safe Framework - Templates and Reference 
Material - Intranet Page Docs - All Staff 

2003868 STRATEGIC MANAGEMENT - Implementation - Re-Emergence (Stage 2) Activities – Pandemic Response 
Management Team COVID-19 (Coronavirus) 

2003870 COMMEMORATION - Agency Liaison - FOI 35868 – Vietnam War Dead in Perth War Cemetery 

2003871 PERSONNEL - Recruitment - Reporting - Non APS Recruitment 

2003877 PROCUREMENT - Contracting out - IT Maintenance & Support Services - Hellfire Pass Interpretive Centre – 
Thailand 2020 

2003878 PROCUREMENT - Contracting out - Audio Guide Services - Hellfire Pass Interpretive Centre – Thailand 2020 

2003879 PROCUREMENT - Contracting out - Redevelopment of Audio-Guide into App - Hellfire Pass Interpretive Centre – 
Thailand 2020 

2003880 PROCUREMENT - Contracting out - Pest Control Services - Sandakan Memorial Park – Malaysia 2020 

2003881 PROCUREMENT - Contracting out - Cleaning & Maintenance Services - Brunei-Australian Memorial – Brunei 2020 

2003885 INFORMATION MANAGEMENT - Policy - Process Direct -  NatQ Releases and Implementation 

2003889 HEALTH CARE AND SUPPORT SERVICES - Committees - Applied Research Program - Research Board Meeting - 5 
June 2020 

2003890 HEALTH CARE AND SUPPORT SERVICES - Research - AIHW Project – Transfer of DVA data into the National Aged 
Care Data Clearinghouse 

2003891 HEALTH CARE AND SUPPORT SERVICES - Reviewing - AIHW Project – Dementia in Australia 2020 report 
(expenditure) 

2003892 HEALTH CARE AND SUPPORT SERVICES - Research - AIHW Project – Health Expenditure 2020 report 

2003893 HEALTH CARE AND SUPPORT SERVICES - Reviewing - AIHW Project – Health Expenditure 2019 report 

2003894 STRATEGIC MANAGEMENT - Planning - Secretary Award and Long Service Awards 2020 

2003898 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – Eddison 
and Clare Pty Ltd 

2003899 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – The 
Victorian Aboriginal Health Service 

2003900 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing Providers – Gayle 
Collins Pty Ltd 

2003905 COMMEMORATION - Maintenance - OAWG Project - Refurbishment - Rookwood Navy Sections 

2003906 HEALTH CARE AND SUPPORT SERVICES - Research - Tasmanian VWC feasibility study - ARP2006 

2003907 WORK HEALTH & SAFETY - Committees - Occupational Health and Safety – Forums – WHS Consultative Forum 



2003910 STRATEGIC MANAGEMENT - Reporting - Workforce Strategy - Indigenous Employment Strategy – 
Communications 2020 

2003911 STRATEGIC MANAGEMENT - Research - Workforce Strategy - Indigenous Employment Strategy – Research 2020 

2003912 STRATEGIC MANAGEMENT - Reporting - Workforce Strategy - Indigenous Employment Strategy – Reporting 2020 

2003913 STRATEGIC MANAGEMENT - Meetings - Workforce Strategy - Indigenous Employment Strategy – Consultation 
2020 

2003914 STRATEGIC MANAGEMENT - Planning - Workforce Strategy - Indigenous Employment Strategy – Final Strategy 
2020 

2003916 STRATEGIC MANAGEMENT - Planning - Workforce Strategy - Indigenous Employment Strategy – Working Draft 
2020 

2003917 STRATEGIC MANAGEMENT - Planning - Workforce Strategy - Indigenous Employment Strategy – Concept/Brief 
2020 

2003918 STRATEGIC MANAGEMENT - Reporting - Workforce Strategy - Disability Employment Strategy  – Communications 
2020 

2003919 STRATEGIC MANAGEMENT - Research - Workforce Strategy - Disability Employment Strategy – Research 2020 

2003920 STRATEGIC MANAGEMENT - Meetings - Workforce Strategy - Disability Employment Strategy – Consultation 2020 

2003921 STRATEGIC MANAGEMENT - Planning - Workforce Strategy - Disability Employment Strategy – Working Draft 
2020 

2003922 STRATEGIC MANAGEMENT - Planning - Workforce Strategy - Disability Employment Strategy – Concept/Brief 
2020 

2003923 STRATEGIC MANAGEMENT - Planning - Workforce Strategy - Disability Employment Strategy – Final Strategy 2020 

2003924 STRATEGIC MANAGEMENT - Reporting - Workforce Strategy - Disability Employment Strategy – Reporting 2020 

2003926 PERSONNEL - Recruitment - EL2 Director Interview Assessments – Veterans' Services Design 

2003927 STRATEGIC MANAGEMENT - Planning - Entry Level Programs, Graduate Program – Concept/Brief 2020 

2003928 STRATEGIC MANAGEMENT - Planning - Entry Level Programs, Graduate Program – Working Draft 2020 

2003929 STRATEGIC MANAGEMENT - Planning - Entry Level Programs, Graduate Program – Final Document 2020 

2003930 STRATEGIC MANAGEMENT - Reporting - Entry Level Programs, Graduate Program – Communications 2020 

2003931 STRATEGIC MANAGEMENT - Reporting - Entry Level Programs, Graduate Program – Reporting 2020 

2003932 STRATEGIC MANAGEMENT - Planning - Entry Level Programs, IAP – Concept/Brief 2020 

2003933 STRATEGIC MANAGEMENT - Reporting - Entry Level Programs, IAP – Reporting 2021 

2003934 STRATEGIC MANAGEMENT - Planning - Entry Level Programs, IAP – Working Draft 2020 

2003935 STRATEGIC MANAGEMENT - Planning - Entry Level Programs, IAP – Final Document 2020 

2003936 STRATEGIC MANAGEMENT - Reporting - Entry Level Programs, IAP – Communications 2020 

2003937 STRATEGIC MANAGEMENT - Reporting - Entry Level Programs, IAP – Reporting 2020 

2003938 STRATEGIC MANAGEMENT - Planning - Entry Level Programs, Graduate Program – Concept/Brief 2021 

2003939 STRATEGIC MANAGEMENT - Planning - Entry Level Programs, Graduate Program – Working Draft 2021 

2003940 STRATEGIC MANAGEMENT - Planning - Entry Level Programs, Graduate Program – Final Document 2021 

2003941 STRATEGIC MANAGEMENT - Reporting - Entry Level Programs, Graduate Program – Communications 2021 

2003942 STRATEGIC MANAGEMENT - Reporting - Entry Level Programs, Graduate Program – Reporting 2021 

2003943 STRATEGIC MANAGEMENT - Planning - Entry Level Programs, IAP – Concept/Brief 2021 

2003944 STRATEGIC MANAGEMENT - Planning - Entry Level Programs, IAP – Working Draft 2021 

2003945 STRATEGIC MANAGEMENT - Planning - Entry Level Programs, IAP – Final Document 2021 

2003946 STRATEGIC MANAGEMENT - Reporting - Entry Level Programs, IAP – Communications 2021 

2003947 STRATEGIC MANAGEMENT - Reporting - Entry Level Guidelines – Communications 2021 

2003948 STRATEGIC MANAGEMENT - Planning - Entry Level Guidelines – Working Draft 2021 

2003949 STRATEGIC MANAGEMENT - Planning - Entry Level Guidelines – Final Document 2021 

2003950 FINANCIAL MANAGEMENT - Reporting - Workforce Reporting Senate Estimates / QoNs -  Concept Papers/Briefs 
2020 

2003952 FINANCIAL MANAGEMENT - Reporting - Workforce Reporting Senate Estimates / QoNs -  Working Drafts 2020 

2003953 FINANCIAL MANAGEMENT - Reporting - Workforce Reporting Senate Estimates / QoNs -  Final Report 2020 

2003954 FINANCIAL MANAGEMENT - Reporting - Workforce Reporting Senate Estimates / QoNs -  Communications 2020 

2003955 FINANCIAL MANAGEMENT - Reporting - Workforce Reporting Statutory Reporting - Concept Papers/Briefs 2020 

2003956 FINANCIAL MANAGEMENT - Reporting - Workforce Reporting Statutory Reporting - Communications 2020 

2003957 FINANCIAL MANAGEMENT - Reporting - Workforce Reporting Statutory Reporting - APSC – Working Drafts 2020 



2003958 FINANCIAL MANAGEMENT - Reporting - Workforce Reporting Statutory Reporting - APSC – Final Reports 2020 

2003959 FINANCIAL MANAGEMENT - Reporting - Workforce Reporting Statutory Reporting – ABS – Workforce Reporting 
Working Drafts 2020 

2003960 FINANCIAL MANAGEMENT - Reporting - Workforce Reporting Statutory Reporting - ABS – Final Reports 2020 

2003961 FINANCIAL MANAGEMENT - Reporting - Workforce Reporting Statutory Reporting – Comcare – Working Drafts 
2020 

2003962 FINANCIAL MANAGEMENT - Reporting - Workforce Reporting Statutory Reporting - Comcare– Final Reports 2020 

2003963 STRATEGIC MANAGEMENT - Evaluation - State Of The Service – Agency Survey – Working Drafts 2020 

2003964 STRATEGIC MANAGEMENT - Reporting - State Of The Service – Agency Survey – Final Reports 2020 

2003965 STRATEGIC MANAGEMENT - Reporting - State Of The Service – Agency Survey – Communications 2020 

2003966 STRATEGIC MANAGEMENT - Evaluation - State Of The Service – Employee Survey – Working Drafts 2020 

2003967 STRATEGIC MANAGEMENT - Reporting - State Of The Service – Employee Survey – Final Reports 2020 

2003968 STRATEGIC MANAGEMENT - Reporting - State Of The Service – Employee Survey – Communications 2020 

2003969 STRATEGIC MANAGEMENT - Reporting - Workforce Reporting  Annual Report - Communications 2020 

2003972 STRATEGIC MANAGEMENT - Planning - VCR Students and Income Support – Project Governance Handover 

2003974 STRATEGIC MANAGEMENT - Reviewing - Evaluation of support for Transition of ADF Members to civilian life 

2003975 STRATEGIC MANAGEMENT - Reviewing - Diversity Review - Diversity Governance and Consultation 2020 

2003976 STRATEGIC MANAGEMENT - Reviewing - Diversity Review - Concept Papers/Briefs 2020 

2003977 STRATEGIC MANAGEMENT - Reviewing - Diversity Review - Working Drafts 2020 

2003978 STRATEGIC MANAGEMENT - Reviewing - Diversity Review - Final Document 2020 

2003979 STRATEGIC MANAGEMENT - Reporting - Diversity Reporting - Concept Papers/Briefs 2020 

2003980 STRATEGIC MANAGEMENT - Reporting - Diversity Reporting - Working Drafts 2020 

2003981 STRATEGIC MANAGEMENT - Reporting - Diversity Reporting - Final Reports 2020 

2003982 STRATEGIC MANAGEMENT - Planning - Diversity Attraction - Concept Papers/Briefs 2020 

2003983 STRATEGIC MANAGEMENT - Planning - Diversity Attraction - Working Drafts 2020 

2003984 STRATEGIC MANAGEMENT - Planning - Diversity Attraction - Final Document 2020 

2003985 STRATEGIC MANAGEMENT - Planning - Diversity Recruitment - Concept Papers/Briefs 2020 

2003986 STRATEGIC MANAGEMENT - Planning - Diversity Recruitment - Working Drafts 2020 

2003988 STRATEGIC MANAGEMENT - Planning - Diversity Recruitment - Final Document 2020 

2003989 STRATEGIC MANAGEMENT - Planning - Diversity Pathways - Concept Papers/Briefs 2020 

2003990 STRATEGIC MANAGEMENT - Planning - Diversity Pathways - Working Drafts 2020 

2003991 STRATEGIC MANAGEMENT - Planning - Diversity Pathways - Final Document 2020 

2003992 STRATEGIC MANAGEMENT - Planning - Diversity Cultural Competency - Concept Papers/Briefs 2020 

2003993 STRATEGIC MANAGEMENT - Planning - Diversity Cultural Competency - Working Drafts 2020 

2003994 STRATEGIC MANAGEMENT - Planning - Diversity Cultural Competency – Final Documents 2020 

2003995 STRATEGIC MANAGEMENT - Agreements - Diversity Governance  - Approvals 2020 

2003996 STRATEGIC MANAGEMENT - Planning - Independent Review - National Commissioner for Defence and Veteran 
Suicide Prevention 2020 

2003997 STRATEGIC MANAGEMENT - Meetings - External meetings and talking points - National Commissioner for 
Defence and Veteran Suicide Prevention 2020 

2003998 STRATEGIC MANAGEMENT - Legislation - National Commissioner for Defence and Veteran Suicide Prevention 
2020 

2004000 STRATEGIC MANAGEMENT - Advice - Documentation and Standard Words - National Commissioner for Defence 
and Veteran Suicide Prevention 2020 

2004001 STRATEGIC MANAGEMENT - Policy - Client Coordination and Support Branch - Policy Governance Working Group 
2020 

2004002 TECHNOLOGY & TELECOMMUNICATIONS - Implementation - Windows 10 Desktop Refresh Project – Meetings 
and Notes 2018 - 2020 

2004005 INFORMATION MANAGEMENT - Control - Consignment List BP919/5 Series - Queensland WWII Medical files - 
QMX 

2004006 PROCUREMENT - Contracting out - Care and maintenance of the Australian Hellenic Memorial in Rethymno, 
Crete. 

2004014 TECHNOLOGY & TELECOMMUNICATIONS - Implementation - Cyber Security Project - SOCS to TIBCO MFT 
Transition - Pilot Testing 



2004015 TECHNOLOGY & TELECOMMUNICATIONS - Implementation - Cyber Security Project - SOCS to TIBCO MFT 
Transition - Users Transition to MFT 2020 

2004016 TECHNOLOGY & TELECOMMUNICATIONS - Implementation - Cyber Security Project - SOCS to TIBCO MFT 
Transition - SOCS User Extracts 2018-2020 

2004017 TECHNOLOGY & TELECOMMUNICATIONS - Implementation - Cyber Security Project - SOCS to TIBCO MFT 
Transition - SOCS Replacement with Tibco MFT Solution 

2004018 TECHNOLOGY & TELECOMMUNICATIONS - Implementation - Cyber Security Project - SOCS to TIBCO MFT 
Transition - Security 

2004021 TECHNOLOGY & TELECOMMUNICATIONS - Implementation - Cyber Security Project - SOCS to TIBCO MFT 
Transition - Meetings 

2004022 TECHNOLOGY & TELECOMMUNICATIONS - Implementation - Cyber Security Project - SOCS to TIBCO MFT 
Transition - Guides 

2004024 PROCUREMENT - Contracting out - Provision of Maintenance Services - Vyner Brook Nurses Memorial – Bangka 
Island – Indonesia 2020 

2004025 PROCUREMENT - Contracting out - Provision of Airconditioning Services – Hellfire Pass Interpretive Centre – 
Thailand 2020 

2004026 PROCUREMENT - Contracting out - Provision of Pest Control Services – Hellfire Pass Interpretive Centre – 
Thailand 2020 

2004027 PROCUREMENT - Contracting out - Provision of Generator Maintenance Services – Hellfire Pass Interpretive 
Centre – Thailand 2020 

2004031 COMMEMORATION - Reporting - Country Briefs for Office of Australian War Graves 

2004045 TECHNOLOGY & TELECOMMUNICATIONS - Agreements - Sliced Tech Agreement 2018 

2004046 PROPERTY MANAGEMENT - Leasing - OPEN ARMS - Palmerston NT 

2004048 HEALTH CARE AND SUPPORT SERVICES - Research - TWRP Bipolar Disorder and Suicide study - ARP2007 

2004049 BENEFITS - Policy Implementation - Coronavirus Supplement 

2004051 STRATEGIC MANAGEMENT - Reporting - ICT Security - ACSC 

2004052 STRATEGIC MANAGEMENT - Reporting - ICT Security - Weekly Intelligence Reports (SA) 

2004053 STRATEGIC MANAGEMENT - Committees - ICT Security Section 

2004054 STRATEGIC MANAGEMENT - Reporting - ICT Security - Adhoc Reports 

2004055 TECHNOLOGY & TELECOMMUNICATIONS - Cyber Policy and Advice Services Australia 

2004056 TECHNOLOGY & TELECOMMUNICATIONS - Cyber Security Tier 1 or Shift Lead Services Australia 

2004060 PERSONNEL - Recruitment - Assurance, Executive (needs more detail here). 

2004063 ESTABLISHMENT - Planning - Income Support - Reviews Joint Taskforce - Team Management and Training 

2004066 INFORMATION MANAGEMENT - Policy - Process Direct -  NatQ Process guides and Statistics 

2004067 INFORMATION MANAGEMENT - Control - Client Operations Support Team (COST) CFMS (Feedback) records 

2004074 COMMEMORATION - Planning - ICT Hellfire Pass 2020 

2004075 STAFF DEVELOPMENT - Training - CBD Learning and Development - Compensation Claims Workplace Experience 
Logbooks - L&D only 

2004086 COMMEMORATION - Protection of Word ANZAC - Anzac Day Commemoration Committee - domain name 

2004087 PERSONNEL - Planning - Income Support Brisbane - Contractor Company Information 

2004088 STRATEGIC MANAGEMENT - Reviewing - Portfolio Reviews Taskforce - Welfare Checks 

2004089 STRATEGIC MANAGEMENT - Reviewing - Portfolio Reviews Taskforce - Third Horizon 

2004090 STRATEGIC MANAGEMENT - Reviewing - Portfolio Reviews Taskforce - Super Comp Working Group 

2004091 STRATEGIC MANAGEMENT - Reviewing - Portfolio Reviews Taskforce - Special Rate Disability Pension Reviews 
SRDP 

2004092 STRATEGIC MANAGEMENT - Reviewing - Portfolio Reviews Taskforce - Senate Inquiry into Suicide 

2004093 STRATEGIC MANAGEMENT - Reviewing - Portfolio Reviews Taskforce - Rehabilitation Review 

2004094 STRATEGIC MANAGEMENT - Reviewing - Portfolio Reviews Taskforce - Rehabilitation ANAO Audit 

2004095 STRATEGIC MANAGEMENT - Reviewing - Portfolio Reviews Taskforce - R&C Business Improvements 

2004096 STRATEGIC MANAGEMENT - Reviewing - Portfolio Reviews Taskforce - NMHC Report Response 

2004097 STRATEGIC MANAGEMENT - Reviewing - Portfolio Reviews Taskforce - MRCA Review 

2004098 STRATEGIC MANAGEMENT - Reviewing - Portfolio Reviews Taskforce - HMA Staff Training Report 

2004099 STRATEGIC MANAGEMENT - Reviewing - Portfolio Reviews Taskforce - Enzyme Work 

2004100 STRATEGIC MANAGEMENT - Reviewing - Portfolio Reviews Taskforce - ESO Working Group or queries 

2004101 STRATEGIC MANAGEMENT - Reviewing - Portfolio Reviews Taskforce - CSC Interaction 



2004102 STRATEGIC MANAGEMENT - Reviewing - Portfolio Reviews Taskforce - Contestability Review 

2004103 STRATEGIC MANAGEMENT - Reviewing - Portfolio Reviews Taskforce - Beca Process Improvement Work 

2004104 STRATEGIC MANAGEMENT - Reviewing - Portfolio Reviews Taskforce - Advocacy Scoping Study 

2004105 STRATEGIC MANAGEMENT - Reviewing - Portfolio Reviews Taskforce - Assurance Activities 

2004106 STRATEGIC MANAGEMENT - Reviewing - Portfolio Reviews Taskforce - Collie Review 

2004108 STRATEGIC MANAGEMENT - Reviewing - Portfolio Reviews Taskforce - Independent Review of Implementation of 
Jesse Bird Inquiry Recommendations 

2004110 STRATEGIC MANAGEMENT - Reviewing - Portfolio Reviews Taskforce - JSCDAFT Transition Report 

2004111 STRATEGIC MANAGEMENT - Reviewing - Portfolio Reviews Taskforce - Legislation Reform/Review 

2004112 STRATEGIC MANAGEMENT - Reviewing - Portfolio Reviews Taskforce - Portfolio Reviews 

2004113 STRATEGIC MANAGEMENT - Reviewing - Portfolio Reviews Taskforce - TPI Federation 

2004114 STRATEGIC MANAGEMENT - Reviewing - Portfolio Reviews Taskforce - Rehabilitation Improvement 

2004119 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - VNS 
Nursing Agency 

2004120 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - UFS 
Dispensaries Ltd 

2004122 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - Christian 
Home Tasmania 

2004124 PERSONNEL - Procedures - People Services - Non APS Recruitment - Templates 

2004125 PERSONNEL - Procedures - People Services - Non APS Recruitment - Spreadsheets 

2004127 STRATEGIC MANAGEMENT - Policy - People Services - Non APS Recruitment - Policy 

2004128 PERSONNEL - Recruitment - People Services - Non APS Recruitment - Recruitment Agencies 

2004129 INFORMATION MANAGEMENT - Disposal - Australians at War Film Archive (AAWFA) - Records and Information 
Management Section Aspects 

2004131 STRATEGIC MANAGEMENT - Procedures - Open Arms – National Operations – Clinical Services – Administration 

2004132 STRATEGIC MANAGEMENT - Planning - Open Arms - Health Direct 

2004133 STRATEGIC MANAGEMENT - Reporting - Open Arms - Health Direct 

2004134 STRATEGIC MANAGEMENT - Procedures - Open Arms - Health Direct 

2004135 STRATEGIC MANAGEMENT - Evaluation - Open Arms - Health Direct 

2004136 PERSONNEL - Recruitment - Open Arms - Applications or CV's for staff 

2004137 PERSONNEL - Recruitment - Open Arms - Flex sheets/ timesheets 

2004139 PERSONNEL - Leave - Veteran Support Office – WA - Medical Evidence 

2004140 STRATEGIC MANAGEMENT - Planning - Future Operating Cell - Pandemic Response Management Team COVID-19 
(Coronavirus) - TASK 1 

2004141 STRATEGIC MANAGEMENT - Planning - Future Operating Cell - Pandemic Response Management Team COVID-19 
(Coronavirus) - TASK 2 

2004142 STRATEGIC MANAGEMENT - Planning - Future Operating Cell - Pandemic Response Management Team COVID-19 
(Coronavirus) - TASK 3 

2004143 PROPERTY MANAGEMENT - Policy - Asset Management Policy 

2004144 HEALTH CARE AND SUPPORT SERVICES - Procedures - COMMUNITY NURSING OPERATIONS – Providers - 
Withdrawal – Regal Home Health 

2004145 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - CHG Care 

2004146 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - Premium 
Care Services 

2004147 GOVERNANCE - Commission Meetings - Meetings - Veteran’s Agency Forum - Meeting Administration 2020 

2004148 GOVERNANCE - Commission Meetings - Meetings – 5 EYES - Meeting Administration 2020 

2004149 STRATEGIC MANAGEMENT - Reporting - Administration file 

2004151 FINANCIAL MANAGEMENT - Payments - Independence Australia Group - Quarterly Administrative Fee - Invoices 

2004152 HEALTH CARE AND SUPPORT SERVICES - Reporting - Royal Society for the Blind Assistance Dogs Contract 2020 – 
2021 -  WCI5 Indexation 

2004153 HEALTH CARE AND SUPPORT SERVICES - Agreements - Royal Society for the Blind Assistance Dogs Contract 2020 
– 2021 - Additions variations and Deletions to the contract on RAPTOR 

2004154 HEALTH CARE AND SUPPORT SERVICES - Reporting - Royal Society for the Blind Assistance Dogs Contract 2020 – 
2021 -  Reports 

2004155 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Royal Society for the Blind Assistance Dogs Contract 2020 – 
2021 - Performance Review Assessment and Evaluation including QA 



2004156 HEALTH CARE AND SUPPORT SERVICES - Meetings - Royal Society for the Blind Assistance Dogs Contract  2020 - 
2021 - Meetings and Site Visits 

2004158 HEALTH CARE AND SUPPORT SERVICES - Complaints Handling - Royal Society for the Blind Assistance Dogs 
Contract 2020 – 2021 - Feedback and Complaints 

2004159 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Royal Society for the Blind Assistance Dogs Contract 2020 – 
2021 - Correspondence Emails Letters 

2004160 HEALTH CARE AND SUPPORT SERVICES - Tendering - Royal Society for the Blind Assistance Dogs Contract 2020– 
2021 - Contract Documents 

2004161 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Royal Society for the Blind Assistance Dogs Contract  
2020 - 2021 - Subcontractors 

2004162 FINANCIAL MANAGEMENT - Compliance - Royal Society for the Blind Assistance Dogs Contract 2020 – 2021 - 
Accreditation and Insurance Certificates of Currency and Program Information 

2004163 FINANCIAL MANAGEMENT - Accounting - Cabcharge Account - 8079454 - DVA - PE&M Sydney - Provider 
Assurance 

2004164 FINANCIAL MANAGEMENT - Accounting - Cabcharge Account - 8079569 - DVA - Data & Insights 

2004165 FINANCIAL MANAGEMENT - Accounting - DVA Cabcharge Account Closed prior March 2019 

2004166 FINANCIAL MANAGEMENT - Accounting - DVA Cabcharge Administration up to 2019 

2004168 TECHNOLOGY & TELECOMMUNICATIONS - Implementation - Cyber Security Project - SOCS to TIBCO MFT 
Transition - TIBCO External User Certificates 

2004171 HEALTH CARE AND SUPPORT SERVICES - Program Management - Integrity, Assurance and Security - 2018033 - 
Bayside - 295022 - Dentist 

2004173 HEALTH CARE AND SUPPORT SERVICES - Program Management - Integrity, Assurance and Security - 2018053 - 
Beach Smiles - 410755 - Dentist 

2004174 COMMEMORATION - Notification letters to MPs 

2004178 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - F & K 
Carelink Pty Ltd 

2004182 FINANCIAL MANAGEMENT - Accounting - Townsville VAN Labour Hire – Financial Year 2020-2021 

2004184 PROCUREMENT - Contracting out - Clinical Advice Program Section – Contractor staff 2020 

2004185 FINANCIAL MANAGEMENT - Budgeting - Clinical Advice Program Section – Budget and Purchasing 2020 

2004186 HEALTH CARE AND SUPPORT SERVICES - Reporting - Clinical Advice Program - Reports 

2004188 COMMEMORATION - Protection of Word ANZAC - Queensland Govt - Veterans and Premiers 

2004193 COMMEMORATION - Protection of Word ANZAC - Phoenix Australia - MC20-002326 

2004201 HEALTH CARE AND SUPPORT SERVICES - Program Management - Integrity, Assurance and Security - 2016016 - 
Podiatry Clinics Pty Ltd (VIC) - Multiple Providers - Podiatrist 

2004208 HEALTH CARE AND SUPPORT SERVICES - Program Management - Integrity, Assurance and Security - 2017016 - 
Foot and Ankle - Various - Podiatrist 

2004212 GOVERNMENT RELATIONS - Advice - Bulk Waiver Determinations 

2004213 HEALTH CARE AND SUPPORT SERVICES - Research - TOP - Managing Occupational Exposures in ADF Job 
Categories - Project Management – ARP1907 

2004215 STRATEGIC MANAGEMENT - Audit - Audit & Risk Management Section - ATO Employer Assurance Audit 2019-
2020 – Divisional responses 

2004216 STRATEGIC MANAGEMENT - Audit - Audit & Risk Management Section - ATO Employer Assurance Audit 2019-
2020 – General administration 

2004219 HEALTH CARE AND SUPPORT SERVICES - Agreements - Pharmacy Programs and Operations - RPBS Shared 
Services Agreement - Ongoing Management. 

2004220 HEALTH CARE AND SUPPORT SERVICES - Meetings - Pharmacy Programs and Operations - RPBS Shared Services 
Meetings - Ongoing Management. 

2004221 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Pharmacy Programs and Operations - RPBS Shared Services 
Reviewing - Ongoing Management. 

2004223 FINANCIAL MANAGEMENT - Reporting - Applied Research Program - 2020-21 

2004224 PROCUREMENT - Advice - Request for information - Financial year  2020-2021 

2004230 STRATEGIC MANAGEMENT - Planning - Clients Benefits Division - Team 1 Brisbane planning for section 

2004231 STRATEGIC MANAGEMENT - Reporting - Clients Benefits Division - Team 1 Brisbane reporting for section 

2004232 STRATEGIC MANAGEMENT - Meetings - Clients Benefits Division - Team 1 Brisbane meetings for section 

2004233 STRATEGIC MANAGEMENT - Procedures - Clients Benefits Division - Team 1 Brisbane procedures for section 

2004234 HEALTH CARE AND SUPPORT SERVICES - Program Management - Integrity, Assurance and Security - 2018041 - 
BodyWise Physiotherapy - 248415 - Physiotherapist 



2004235 STRATEGIC MANAGEMENT - Meetings - Client Coordination & Support Branch (CCS Branch)  - Triage and Connect 
– Team Meeting Minutes 

2004237 FINANCIAL MANAGEMENT - Accounting - DARWIN VAN Labour Hire – Financial Year 2020-2021 

2004241 STRATEGIC MANAGEMENT - Risk management - LS&A Branch Coordination of DVA Risk Assessments - 2020-21 

2004243 HEALTH CARE AND SUPPORT SERVICES - Program Management - PAS - Health Programs - Quarter 4 - April to June 
2020 - Emails and Supports 

2004244 HEALTH CARE AND SUPPORT SERVICES - Program Management - PAS - Health programs - PAS Registers To 
Accountable Directors for Qtr 4 and subsequent emails. 

2004245 HEALTH CARE AND SUPPORT SERVICES - Program Management - PAS - Health Programs - Emails to and from AS 
for Approval 

2004246 HEALTH CARE AND SUPPORT SERVICES - Program Management - PAS - Health Programs 

2004318 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Imaging – Fibroscan - 2009 - 2016 

2004320 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Imaging - CT scans - 2000 - 2016 

2004321 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Imaging - Capsule Endoscopy - 2007 - 
2016 

2004322 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Imaging - Bone Densitometry - 2005 - 
2016 

2004323 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Hearing Aids - 2012 - 2016 

2004324 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - HBOT - 2012 - 2016 

2004325 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Genetic testing - 2009 - 2016 

2004326 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Gap Payment Requests - 2012 - 2016 

2004327 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Fees Robot Technology - 2014 - 2016 

2004328 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Fees Out of Hours-Call Out - 2008 - 
2016 

2004329 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Fees Facility - 2009 - 2016 

2004330 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Fees Assistant - 2002 - 2016 

2004331 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Fees Admin - 2009 - 2016 

2004332 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Echocardiograph - 2007 - 2016 

2004333 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Endovenous or Ablation Therapy - 2002 
- 2016 

2004334 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Endoscopic - 2002 - 2016 

2004335 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Disc Replacement - 2003 - 2016 

2004336 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Diabetes - 2015 - 2016 

2004337 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Counselling - Psych - 2013 - 2016 

2004338 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Convalescent - Respite Care - 2012 - 
2016 

2004339 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Compartment Pressure Testing - 2007 - 
2016 

2004340 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Cochlear Hearing - 2005 - 2016 

2004341 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Chemo@home - 2016 

2004343 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Brow Lift - 2002 - 2016 

2004344 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Breath and Allergen Testing - 2007 - 
2016 

2004345 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Brachytherapy - 2001 - 2016 

2004346 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Autologous - 2001 - 2016 

2004347 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Anaesthetic - 2008 - 2016 

2004348 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Acupuncture - 2007 - 2016 

2004349 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Above Fee - 2003 - 2016 

2004387 STRATEGIC MANAGEMENT - Income Support - EL1 Meetings 

2004388 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - Ethics - Psychotropic Polypharmacy in PTSD 
260 20 

2004389 HEALTH CARE AND SUPPORT SERVICES - Committees - Ethics - Transition from the ADF into veteran status 265-20 

2004390 HEALTH CARE AND SUPPORT SERVICES - Committees - Ethics - Transdiagnostic Intervention for Remote Ex-
military and first responDers (TIRED) 263 20 

2004391 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - June 2020 meeting 

2004392 FINANCIAL MANAGEMENT - Accounting - Hearing Services Program reimbursements - invoices 2020 - 2021 



2004393 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Imaging - Intracardiac 
Echocardiography - 2010 - 2016 

2004394 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Imaging – Miscellaneous - 2008 - 2016 

2004395 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Imaging - MRI & MRA - 2002 - 2016 

2004396 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Imaging - PET scan - 1999 - 2016 

2004397 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Imaging – Ultrasound - 2010 - 2016 

2004398 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Injections - 2003 - 2016 

2004399 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Laser Treatment or Therapy - 2015 - 
2016 

2004400 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Lithotripsy – ESWT - 2005 - 2016 

2004401 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Lutetium Therapy - 2016 

2004402 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Misc Requests - 2002 - 2016 

2004403 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Mole Mapping - 2008 - 2016 

2004404 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - MSAC Advices - 2005 - 2016 

2004405 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Optical – Corneal - 2005 - 2016 

2004406 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Optical – GDX - 2007 - 2016 

2004407 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Optical - Imaging, Photos - 2008 - 2016 

2004408 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Optical - Misc non-procedure - 2009 - 
2016 

2004409 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Optical – OCT - 2004 - 2016 

2004410 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Overseas Medical Assistance - 2014 - 
2016 

2004411 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Pacemakers - 2010 - 2016 

2004412 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Pain Management - 2008 - 2016 

2004413 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Pathology - 2008 - 2016 

2004414 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Physiotherapy – Lymphedema - 2010 - 
2016 

2004415 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Plastic Surgery, Reconstruction & 
Cosmetic - 2008 - 2016 

2004416 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Podiatric Surgery - 2013 - 2016 

2004417 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Prosthesis and Devices - 2012 - 2016 

2004418 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - RAP requests – 2015 - 2016 

2004419 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Review Requests - 2012 - 2016 

2004420 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Sclerotherapy - 2008 - 2016 

2004421 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Sedation - 2015 - 2016 

2004422 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - SIR Treatment - 2001 - 2016 

2004423 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Skin Cancer - PDT – Peels - 2003 - 2016 

2004424 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Sleep - sleep study - 2005 - 2016 

2004425 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Stem Cell Storage - 2007 - 2016 

2004426 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Stem Cell Treatment or Therapy - 2012 - 
2016 

2004428 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Telehealth - Non MBS - 2012 - 2016 

2004429 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Tinnitus Neuromonics - 2006 - 2016 

2004430 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - TMS - Transcranial Magnetic 
Stimulation & tDCS - 2015 - 2016 

2004431 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Non MBS items - Vestibular Evaluation - 2011 - 2016 

2004434 FINANCIAL MANAGEMENT - Budgeting - Veterans' Home Care (VHC) - Regional Budgets - Budget Allocations - 
2020-21 

2004435 FINANCIAL MANAGEMENT - Budgeting - Veterans' Home Care (VHC) - Regional Budgets - Budget Adjustments - 
2020-21 

2004436 FINANCIAL MANAGEMENT - Budgeting - Veterans' Home Care (VHC) - Regional Budgets - Monthly Budget 
Snapshot -2020-21 

2004437 FINANCIAL MANAGEMENT - Reporting - Veterans' Home Care (VHC) -  Recredit Reports - 2020-21 

2004438 FINANCIAL MANAGEMENT - Reporting - VHC & IHR, RAP and Residential Care - Monthly Variance Report - 2020-
21 



2004439 FINANCIAL MANAGEMENT - Reporting - Veterans' Home Care (VHC) - Monthly Accrual Pack - 2020-21 

2004440 FINANCIAL MANAGEMENT - Reporting - Social and Community Services (SACS) - Journals - 2020-21 

2004441 FINANCIAL MANAGEMENT - Allocation - Social and Community Services (SACS) - Monthly Drawdown Estimates - 
2020-21 

2004442 FINANCIAL MANAGEMENT - Payments - Veterans' Home Care (VHC) - DOLARS Review and Journals 2020-21 

2004443 FINANCIAL MANAGEMENT - Payments - Veterans' Home Care (VHC) - Incorrect Postings to DOLARS - 2020-21 

2004444 FINANCIAL MANAGEMENT - Payments - Veterans' Home Care (VHC) - AA & SP Payment Reports - 2020-21 

2004445 HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans' Home Care (VHC) -  No 143 Count of Assessments 
Approved - 2020-21 

2004446 HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans' Home Care (VHC) - No 167 Approved - 2020-21 

2004447 HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans' Home Care (VHC) - No 167 Provided - 2020-21 

2004448 HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans' Home Care (VHC) - No 105 First Time Assessments 
- 2020-21 

2004449 HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans' Home Care (VHC) - Exceptional Anniversary 
Payments - 2020-21 

2004450 HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans' Home Care (VHC) -  Approvals End Date & Reviews 
Due - 2020-21 

2004451 HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans' Home Care (VHC) - No 10131 Approvals Patterns 
Backdated - 2020-21 

2004452 HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans' Home Care (VHC) - ACH Reports - 2020-21 

2004453 HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans' Home Care (VHC) - ADSSI Reports - 2020-21 

2004454 HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans' Home Care (VHC) - Aspire 4 Life Reports - 2020-21 

2004455 HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans' Home Care (VHC) - Benetas Reports - 2020-21 

2004456 HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans' Home Care (VHC) - Blue Care Reports - 2020-21 

2004457 HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans' Home Care (VHC) - Care Tasmania - 2020-21 

2004458 HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans' Home Care (VHC) - Latrobe Community Health 
Service Reports - 2020-21 

2004461 COMMEMORATION - Protection of Word ANZAC - Anzac Village Pre-School Association Inc 

2004465 STRATEGIC MANAGEMENT - Meetings - DVA TRANSFORMATION SHOWCASES 2020-2021 

2004466 HEALTH CARE AND SUPPORT SERVICES - Committees - Applied Research Program - Research Board Meeting - 1 
July 2020 

2004467 STRATEGIC MANAGEMENT - Planning - Client Coordination and Support Branch - Change Working Group 2020 

2004469 STRATEGIC MANAGEMENT - Planning - Service Delivery Capability Framework and Job Profiles 

2004470 STRATEGIC MANAGEMENT - Planning - Client Engagement and Support Services (CESS) Division Pandemic 
(COVID-19/Coronavirus) Response – Return to Office Plans 

2004472 HEALTH CARE AND SUPPORT SERVICES - Program Management - Dental Review 2020 – Project Documentation 

2004473 COMMEMORATION - Contracting out - VIC Panel Horticultural Maintenance 2020 

2004474 HEALTH CARE AND SUPPORT SERVICES - Program Management - MiCare Transition 2020 

2004475 STRATEGIC MANAGEMENT - Audit - Audit & Risk Management Section - VCR Performance Audit 2020 - General 
Administration 

2004482 FINANCIAL MANAGEMENT - Accounting - NSW VAN Labour Hire - Financial Year 2020 - 2021 

2004483 COMMEMORATION - Program Management - 75th Anniversary VP Day 2020 

2004491 PUBLICATION - Production - DVA Annual Report 2019–20 - Design and images 

2004492 PUBLICATION - Production - DVA Annual Report 2019–20 - Templates and liaison 

2004493 PUBLICATION - Production - DVA Annual Report 2019–20 - Editing 

2004494 PUBLICATION - Production - DVA Annual Report 2019–20 - Approvals 

2004495 PUBLICATION - Production - DVA Annual Report 2019–20 - Planning & administration 

2004497 STRATEGIC MANAGEMENT - Reporting - Veteran Support Office – ACT – Operational Reporting 

2004505 STRATEGIC MANAGEMENT - Reporting - Open Arms - Service Improvement Case Review Meetings 

2004506 FINANCIAL MANAGEMENT - Accounting - TAS VAN Labour Hire – Financial Year 2020 - 2021 

2004507 FINANCIAL MANAGEMENT - Accounting - VIC VAN Labour Hire – Financial Year 2020-2021 

2004508 FINANCIAL MANAGEMENT - Accounting - ACT VAN Labour Hire – Financial Year 2020-2021 

2004509 FINANCIAL MANAGEMENT - Accounting - National VAN Labour Hire – Financial Year 2020-2021 

2004510 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veteran and Community Grants Program 
(V&CG) – 2019 - 20 – Project Management and Acquittal – Grants Policy aspects 



2004511 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veteran and Community Grants Program 
(V&CG) – 2019 - 20 – Grant Approval – Grants Policy aspects 

2004512 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veteran and Community Grants Program 
(V&CG) – 2019 - 20 – Application Assessment – Grants Policy aspects 

2004513 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veteran and Community Grants Program 
(V&CG) – 2019 - 20 – Program Implementation – Grants Policy aspects 

2004514 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veteran and Community Grants Program 
(V&CG) – 2019 - 20 – Project Management and Acquittal – Grants Policy aspects 

2004515 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veteran and Community Grants Program 
(V&CG) – 2019 - 20 – Grant Approval – Grants Policy aspects 

2004516 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veteran and Community Grants Program 
(V&CG) – 2019 - 20 – Application Assessment – Grants Policy aspects 

2004517 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veteran and Community Grants Program 
(V&CG) – 2019 - 20 – Program Implementation – Grants Policy aspects 

2004518 FINANCIAL MANAGEMENT - Accounting - QLD VAN Labour Hire – Financial Year 2020 - 2021 

2004519 HEALTH CARE AND SUPPORT SERVICES - Reporting - COMMUNITY NURSING PROGRAM MANAGEMENT 2020 - 
2021 - Minimum Data Set 

2004520 HEALTH CARE AND SUPPORT SERVICES - Research - COMMUNITY NURSING PROGRAM MANAGEMENT 2020 - 
2021 - Research Project - Community Nursing Protective Factors 

2004523 STRATEGIC MANAGEMENT - Audit - Audit & Risk Management Section - VCR Performance Audit 2020 – incoming-
outgoing emails 

2004524 STRATEGIC MANAGEMENT - Audit - Audit & Risk Management Section - VCR Performance Audit 2020 – 
committee-reporting papers-briefs 

2004525 STRATEGIC MANAGEMENT - Audit - Audit & Risk Management Section - VCR Performance Audit 2020 – pre-work 
findings 

2004527 STRATEGIC MANAGEMENT - Committees - Reference Group for the Future Rehabilitation Operating Model 
(fROM) 

2004528 STRATEGIC MANAGEMENT - Implementation - Telephone Consolidation (1800 VETERAN) - Change Management - 
Year 4 Transformation 

2004529 STRATEGIC MANAGEMENT - Implementation - Telephone Consolidation (1800 VETERAN) - Consolidation of 
Phone Numbers - Year 4 Transformation 

2004530 STRATEGIC MANAGEMENT - Implementation - Telephone Consolidation (1800 VETERAN) - Project 
Communications and Training - Year 4 Transformation 

2004531 STRATEGIC MANAGEMENT - Reviewing - Telephone Consolidation (1800 VETERAN) - Post Project Reviews - Year 
4 Transformation 

2004532 STRATEGIC MANAGEMENT - Implementation - Telephone Consolidation (1800 VETERAN) - Project Closure - Year 
4 Transformation 

2004533 STRATEGIC MANAGEMENT - Meetings - Telephone Consolidation (1800 VETERAN) - Workshops and meetings -  
Year 4 Transformation 

2004534 STRATEGIC MANAGEMENT - Policy - Telephone Consolidation (1800 VETERAN) - Input into legislation and 
application of policy - Year 4 Transformation 

2004535 STRATEGIC MANAGEMENT - Procedures - Telephone Consolidation (1800 VETERAN) - Year 4 Transformation 

2004536 STRATEGIC MANAGEMENT - Committees - Telephone Consolidation (1800 VETERAN) - Project Board and formal 
reporting papers - Year 4 Transformation 

2004537 STRATEGIC MANAGEMENT - Implementation - Telephone Consolidation (1800 VETERAN) - Project Administration 
-  Year 4 Transformation 

2004538 STRATEGIC MANAGEMENT - Meetings - Telephone Consolidation (1800 VETERAN) - 1800 VETERAN EL2 Working 
Group Summaries - Year 4 Transformation 

2004539 STRATEGIC MANAGEMENT - Planning - Telephone Consolidation (1800 VETERAN) - Project Start-up - Year 4 
Transformation 

2004540 STRATEGIC MANAGEMENT - Implementation - Telephone Consolidation (1800 VETERAN) - handover to Business 
as Usual - Year 4 Transformation 

2004541 STRATEGIC MANAGEMENT - Agreements - Telephone Consolidation (1800 VETERAN) - DHS-Telstra Project 
Service Engagements (PSE) - Year  4 Transformation 

2004542 STRATEGIC MANAGEMENT - Reporting - Telephone Consolidation (1800 VETERAN) - Status Reports -  Year 4 
Transformation 

2004543 STRATEGIC MANAGEMENT - Implementation - Telephone Consolidation (1800 VETERAN) - Engagement and 
Feedback - Year 4 Transformation 

2004544 STRATEGIC MANAGEMENT - Committees - Telephone Consolidation (1800 VETERAN) - 1800 VETERAN Project 
Board (1800 VETPB) - Year 4 Transformation 



2004545 STRATEGIC MANAGEMENT - Standards - Telephone Consolidation (1800 VETERAN) - Workforce Management - 
OSM Procedural Instructions - Year 4 Transformation 

2004546 STRATEGIC MANAGEMENT - Standards - Telephone Consolidation (1800 VETERAN) - Quality Management 
Framework - Year 4 Transformation 

2004548 STRATEGIC MANAGEMENT - Planning - VCR Students Bulk Processes and Outbound Correspondence – Handover 

2004549 TECHNOLOGY & TELECOMMUNICATIONS - Implementation - Telephone Consolidation (1800 VETERAN) - Call 
Recording - Year 4 Transformation 

2004550 TECHNOLOGY & TELECOMMUNICATIONS - Operations - Telephone Consolidation (1800 VETERAN) - Telephony 
Operational Support - Year 4 Transformation 

2004551 TECHNOLOGY & TELECOMMUNICATIONS - Implementation - Telephone Consolidation (1800 VETERAN) - 
Implementation Plans -  Year 4 Transformation 

2004552 TECHNOLOGY & TELECOMMUNICATIONS - Planning - Telephone Consolidation (1800 VETERAN) – Testing - Year 4 
Transformation 

2004553 GOVERNMENT RELATIONS - Advice - Telephone Consolidation (1800 VETERAN) - Minister and Executive 
correspondence - Year 4 Transformation 

2004554 FINANCIAL MANAGEMENT - Accounting - Telephone Consolidation (1800 VETERAN) - Project Finance - Year 4 
Transformation 

2004555 PUBLICATION - Production - Telephone Consolidation (1800 VETERAN) - Cleared Communication Products for 
Distribution - Year 4 Transformation 

2004558 GOVERNANCE - 2019-20 National Consultation Framework Review - Input and Enquiries 

2004562 TECHNOLOGY & TELECOMMUNICATIONS - Compliance - Certificate of Non Compliance (SA) 

2004563 INFORMATION MANAGEMENT - Control - Consignment Lists D362 Series - South Australia WWII files - SMX SHX 
SCX 

2004569 STAFF DEVELOPMENT - Training - WHS – National First Aid Program 2020 

2004570 FINANCIAL MANAGEMENT - Accounting - Legal Services and Audit - Expenditure - Invoices - 2020-21 FY 

2004571 FINANCIAL MANAGEMENT - Budgeting - Legal Services and Audit - Completed D1385 - Work Orders - Quotes - 
2020-21 FY 

2004572 HEALTH CARE AND SUPPORT SERVICES - Research - Open Arms Monthly Research Meeting 2020 

2004573 HEALTH CARE AND SUPPORT SERVICES - Enquiries - COMMUNITY NURSING OPERATIONS 2020 - 2021 - FAQ 

2004574 HEALTH CARE AND SUPPORT SERVICES - Reporting - COMMUNITY NURSING OPERATIONS 2020 - 2021 - EC 
Administration 

2004576 HEALTH CARE AND SUPPORT SERVICES - Reporting - COMMUNITY NURSING OPERATIONS 2020 - 2021 - EC 
Administration - NEMS Reporting 

2004577 HEALTH CARE AND SUPPORT SERVICES - Provider Education - COMMUNITY NURSING PROGRAM MANAGEMENT 
2020 - 2021 - Provider Communication and Engagement - CN Online Resources Project 

2004578 HEALTH CARE AND SUPPORT SERVICES - Provider Education - COORDINATED VETERANS' CARE PROGRAM 
MANAGEMENT 2020 - 2021 - Communications and Engagement - CVC Online Resources Project 

2004580 PERSONNEL - Recruitment - NURSING PROGRAMS AND OPERATIONS 2020 - 2021 - Staffing - Nursing Adviser 
Contracts 

2004581 STRATEGIC MANAGEMENT - Policy - Income Support Processing Branch Performance Criteria 2020-21 

2004583 FINANCIAL MANAGEMENT - Budgeting - Repatriation Medical Authority ( RMA ) - Budget Documentation & 
Spreadsheets -  2020/21 

2004584 FINANCIAL MANAGEMENT - Accounting - NURSING PROGRAMS AND OPERATIONS 2020 - 2021 - Staffing - 
Nursing Adviser Invoices 

2004585 HEALTH CARE AND SUPPORT SERVICES - Registration (Health Care) - NURSING PROGRAMS AND OPERATIONS 
2020 - 2021 - Staffing - Nursing Adviser  Registration 

2004586 STRATEGIC MANAGEMENT - Planning - NURSING PROGRAMS AND OPERATIONS 2020 - 2021 - COVID - 19 

2004587 GOVERNMENT RELATIONS - Committees - Defence Links - Defence Links Steering Committee (DLSC) - Meeting 51 
- March 2020 

2004588 GOVERNMENT RELATIONS - Committees - Defence Links - Defence Links Steering Committee (DLSC) - Meeting 52 
- June 2020 

2004589 GOVERNMENT RELATIONS - Committees - Defence Links - Defence Links Steering Committee (DLSC) - Meeting 53 
- Sept 2020 

2004590 GOVERNMENT RELATIONS - Committees - Defence Links - Defence Links Steering Committee (DLSC) - Meeting 54 
- Dec 2020 

2004591 GOVERNMENT RELATIONS - Committees - Defence Links - Information Management Working Group ( IMWG ) - 
Meeting 27 - Feb 2020 

2004592 GOVERNMENT RELATIONS - Committees - Defence Links - Information Management Working Group ( IMWG ) - 
Meeting 28 - May 2020 



2004593 GOVERNMENT RELATIONS - Committees - Defence Links - Information Management Working Group ( IMWG ) - 
Meeting 29 - July 2020 

2004594 GOVERNMENT RELATIONS - Committees - Defence Links - Information Management Working Group ( IMWG ) - 
Meeting 30 - Nov 2020 

2004595 FINANCIAL MANAGEMENT - Accounting - Rehabilitation and Compensation (R&C) Accounts – Archives – Financial 
year: 2020-2021 

2004598 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Mobility and Functional Support (MFS (2016-2021) – 
Country Care – GST overpayment and repayment 

2004599 HEALTH CARE AND SUPPORT SERVICES - Complaints Handling - General Administration regarding supply that 
doesn't fit within the contracts containers. 

2004600 STRATEGIC MANAGEMENT - Implementation - DVA COVIDSafe Transition Planning - Transition Plans 

2004601 FINANCIAL MANAGEMENT - Accounting - Open Arms - Greater NSW - Invoices - 2020-2021 

2004602 FINANCIAL MANAGEMENT - Payments - Rehabilitation and Appliances Program (RAP) - Integra Service Dogs 
Australia Limited 2020 - 2021 - Quarterly Admin Fee - invoices 

2004603 HEALTH CARE AND SUPPORT SERVICES - Reporting - Rehabilitation and Appliances Program (RAP) - Integra 
Service Dogs Australia Limited 2020 – 2021 -  WCI5 Indexation 

2004604 HEALTH CARE AND SUPPORT SERVICES - Agreements - Rehabilitation and Appliances Program (RAP) - Integra 
Service Dogs Australia Limited 2020 – 2021 - Additions variations and Deletions to the contract on RAPTOR 

2004605 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Rehabilitation and Appliances Program (RAP) - Integra 
Service Dogs Australia Limited 2020 - 2021 - Performance Review Assessment and Evaluation including QA 

2004606 HEALTH CARE AND SUPPORT SERVICES - Meetings - Rehabilitation and Appliances Program (RAP) - Integra Service 
Dogs Australia Limited 2020 - 2021 - Meetings and Site Visits 

2004608 HEALTH CARE AND SUPPORT SERVICES - Complaints Handling - Rehabilitation and Appliances Program (RAP) - 
Integra Service Dogs Australia Limited 2020 - 2021 - Feedback and Complaints 

2004609 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Rehabilitation and Appliances Program (RAP) - Integra Service 
Dogs Australia Limited 2020 – 2021 - Correspondence Emails Letters 

2004610 HEALTH CARE AND SUPPORT SERVICES - Tendering - Rehabilitation and Appliances Program (RAP) - Integra 
Service Dogs Australia Limited 2020– 2021 - Contract Documents 

2004611 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Rehabilitation and Appliances Program (RAP) - Integra 
Service Dogs Australia Limited 2020 - 2021 - Subcontractors 

2004612 FINANCIAL MANAGEMENT - Compliance - Rehabilitation and Appliances Program (RAP) - Integra Service Dogs 
Australia Limited 2020 – 2021 - Accreditation and Insurance Certificates of Currency and Program Information 

2004613 HEALTH CARE AND SUPPORT SERVICES - Reporting - Rehabilitation and Appliances Program (RAP) - Integra 
Service Dogs Australia Limited 2020 – 2021 -  Reports 

2004614 GOVERNMENT RELATIONS - Reporting - Early Engagement - Reporting to BSA 

2004616 TECHNOLOGY & TELECOMMUNICATIONS - Compliance - ICT Security - Certification/Accreditation 

2004620 FINANCIAL MANAGEMENT - Accounting - Open Arms - ACT and Southern NSW - Invoices - 2020-2021 

2004621 FINANCIAL MANAGEMENT - Accounting - Performance Management - Shared Services and Technology Branch 
FY2020 - 2021 

2004622 STRATEGIC MANAGEMENT - Planning - NURSING PROGRAMS AND OPERATIONS 2020 - 2021 - Section 
Administration 

2004623 STRATEGIC MANAGEMENT - Reporting - Client Benefits Claims Assessment & Management - Administration and 
group's leave calendar 2020 

2004624 PERSONNEL - Recruitment - NURSING PROGRAMS AND OPERATIONS 2020 - 2021 - General Staff - Contracts 

2004625 FINANCIAL MANAGEMENT - Accounting - NURSING PROGRAMS AND OPERATIONS 2020 - 2021 - General Staff 
invoices 

2004626 HEALTH CARE AND SUPPORT SERVICES - Program Management - Integrity, Assurance and Security – 2018001 
Chen SS 415217 Physiotherapist 

2004628 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contract Management – Mental & Social Health – 
Phoenix Australia Core Contract 2020 

2004629 STRATEGIC MANAGEMENT - Reviewing - Portfolio Reviews Taskforce - Productivity Commission – PC 2017 

2004630 STRATEGIC MANAGEMENT - Reviewing - Portfolio Reviews Taskforce - Productivity Commission – PC 2018 

2004631 STRATEGIC MANAGEMENT - Reviewing - Portfolio Reviews Taskforce - Productivity Commission – PC 2019 

2004632 STRATEGIC MANAGEMENT - Reviewing - Portfolio Reviews Taskforce - Productivity Commission – PC 2020 

2004634 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Minter Ellison review of existing Health contract 
agreements FY 19/20 

2004635 STRATEGIC MANAGEMENT - Policy - Open Arms Policy Cleared by NM 2020 

2004638 FINANCIAL MANAGEMENT - Payments - MEPI – SCHEDULE FEE SERVICE – DOMESTIC – JULY 2020 

2004639 FINANCIAL MANAGEMENT - Payments - MEPI – SCHEDULE FEE SERVICE – DOMESTIC – AUGUST 2020 



2004640 FINANCIAL MANAGEMENT - Payments - MEPI – SCHEDULE FEE SERVICE – DOMESTIC – SEPTEMBER 2020 

2004641 FINANCIAL MANAGEMENT - Payments - MEPI – SCHEDULE FEE SERVICE – DOMESTIC – OCTOBER 2020 

2004642 FINANCIAL MANAGEMENT - Payments - MEPI – SCHEDULE FEE SERVICE – DOMESTIC – NOVEMBER 2020 

2004643 FINANCIAL MANAGEMENT - Payments - MEPI – SCHEDULE FEE SERVICE – DOMESTIC – DECEMBER 2020 

2004644 FINANCIAL MANAGEMENT - Accounting - PARS - COMPLETED ACCOUNTS 2020/2021 

2004645 FINANCIAL MANAGEMENT - Accounting - PARS - DUPLICATE/INVALID ACCOUNT AND SUPPORT DOCS 2020/2021 

2004646 FINANCIAL MANAGEMENT - Accounting - People Support Invoices - 2020/21 

2004647 FINANCIAL MANAGEMENT - Accounting - EOFY June 2020 accrual documentation 

2004648 FINANCIAL MANAGEMENT - Accounting - Month- End Reconciliations 2020-21 

2004649 FINANCIAL MANAGEMENT - Authorisation - Open Arms Central West D1385  2020 to 2021 

2004650 FINANCIAL MANAGEMENT - Accounting - Open Arms  Central West Accounts  2020 to 2021 

2004651 FINANCIAL MANAGEMENT - Inventory - Open Arms Central West Cab Charge Register -  2020 to 2021 

2004652 PERSONNEL - Counselling - Open Arms  Central West  Clinical Staff Supervision 2020 to 2021 

2004654 PERSONNEL - Allowances - Arrangements for Travel - Open Arms  Central West  - 2020 to 2021 

2004656 STRATEGIC MANAGEMENT - Meetings - Open Arms  Central West Staff Meetings 2020 to 2021 

2004657 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Clinical Advice Man - Quality Reports - Oct - March 
2020 

2004658 FINANCIAL MANAGEMENT - Accounting - Clinical Advice Man - work order issues 

 




