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DVA clients who have a Totally and Permanently Incapacitated (TPI) Gold Card do not use

the treatment cycle for physiotherapy and exercise physiology services.

Check the client’s DVA card to see if they are a TPI client.

Physiotherapists and exercise physiologists providing treatment for TPI clients:

+ can provide as many sessions as are clinically necessary for TPI clients with an annual

or indefinite referral

+ do not need to report to the GP after every 12 sessions
+ are not able to claim the End of Cycle Report item for services provided to TPI clients.

Exercise physiology and physiotherapy services for TPI clients must still be clinically
necessary, evidence based and goals focused.

What do I need to do?

The allied health practice team needs to:

check the client’s referral from their GP -
the referral is valid for up to 12 sessions or
one year, whichever ends first

monitor how many sessions the client
has over time, and talk to the allied
health provider when the 12th session
is approaching so they can prepare their
report to the GP

let the client know when the 12 sessions
are almost finished so they can arrange an
appointment with their GP for review

assist the allied health provider to send the
report to the client’s usual GP at the end
of the treatment cycle

support the allied health provider to claim
the End of Cycle Report item to receive a
payment for completing the report

inform the allied health provider if the DVA
client has more than 12 sessions under a
single referral. The client will need a new
referral before receiving further treatment.

Why have a treatment
cycle?

To improve the quality of DVA clients’

care through coordination and better
communication between GPs, allied health
providers and clients. The treatment

cycle reinforces the role of the DVA client
as the centre of care and the GP as the
care coordinator.

The treatment cycle benefits DVA clients,
GPs and allied health providers through:
+ improved management planning

* increased coordination of care

* increased communication between
providers

* stronger continuity of care and clinical
accountability

* regular review to ensure that DVA clients
get the most effective treatment for their
needs.

See the DVA website for more information
and guidance about the treatment cycle:
www.dva.gov.au/treatment-cycle

Did you know?

On average, DVA clients who use allied health services see their GP 14 times a year. This means that, for
most DVA clients, the treatment cycle will not change how often they need to see their GP.

P03894_C2



http://www.dva.gov.au/treatment-cycle



Accessibility Report



		Filename: 

		CYCLE-Factsheet-Physio_EP_Staff-ACCESS.pdf






		Report created by: 

		Louise Radloff


		Organization: 

		





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 2


		Passed manually: 0


		Failed manually: 0


		Skipped: 2


		Passed: 28


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Needs manual check		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Skipped		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Skipped		Appropriate nesting







Back to Top
